Version 1.5

UPCSYV Protocol

U.S. Department of Housing and Urban Development




UPCSV/ Protocol V1.5

1
2

PURPOSE ...ttt ettt e e e e e bttt e e e e s e bbb bt et e e e e e ana bbb et e e e e s easbbaneeeeesaanes 1
ROLES AND RESPONSIBILITIES. ..ottt sibaanee e e e s nnes 2
20 O SRS 2
211 AdMINISIrAtiVE PIaNS........coo e e e e e e e e e e e e e e e e e e 2
21.2  Scheduling INSPECLIONS........ccciiie e a e e e e e e e e 3
2.1.3  Enforcing Administrative ProCeAUIES.........uuueiiiiiiiiiiiiiiiieieeeeee e 4
2.1.4  Maintaining Confidentiality...............ooooiiiiiiiii i 4
2.1.5  MaiNtaiNiNg RECOIUS. .....coiiiiiiiiiee ettt e e e e s r e e e e e s annnes 4
P [ 011 o1 o1 o OO 5
2.2.1  Participating in TraiNiNg...........uuuuiiiiiiieiiiieeeee e e e e e e e e e e s s e s s e s rrrereeeaees 5
2.2.2  Conducting INSPECHIONS.......cccoiii i e e e e e e e e e e e e e e e e e e e e e e s e e e e e e 5
G L O 111 1= PP 5
A =4 = 1 o | A SO 5
UPCS/ OVERVIEM...... .ottt e e e e e e e st e e e e e e s snttaeeeeaesasnssnneeaeeesnnnnnns) 6.
G 700 R Y/ o 1T o)V Y 01T o 1o = OSOUPP 6
G 700 00 R U o 1 (= I [ 1= o= 10 £ 6
3.1.2  Biennial INSPECHONS.......oiiiiiiiiiiiiii et e e 6
3.1.3  SPECIAl INSPECLIONS. ....cciiiiiiiteieee ettt e e e e e s e eeeeeeaan 7
T | T~ o =Tt o] T 10 (o3 (1 | = S 8
3.3  Defects and Time fOr REPAIL.........uuuiiiiiiiiiiiiiieeeeee e 9
3.3 1 TYPES OF DEIECIS ...ttt e e 9
3.3.2  Life Threatening and Emergency DefiCIENCIES..........oocuviiiiiiiiiiiiiiieeee e 9
I o Tor= LAY F= T g - LT =P 10
3.5 INSPECHION OULICOMES......cco oo e e e e e e e e e e e e e e e e e e aaaaaaaaaaaeaaaeaaaaeas 10
IR IO A = 1 T TP PP UU PP PTPTTTPTRT 11
35,2 Rl e 11
3.5.3  UNSUCCESSTUL....coi it e e e e e e e e e e e e e e e e s e ea s e e e s s e s s annnnnnes 11
TR 0 S 1 To'0] o1 o] = = PR 11
PREINSPECTION. ..ottt e ittt ee ettt e e e e sttt e e e e e et eeeeeeeaassaaaeeeeeeaaansnseeeeeeeesansssneeeeeeeannes 13
v RS Yol 1= To (W] 11 o 1 ] 01T o 1o o 1< SRS 13
4.1.1 Rescheduling INSPECHIONS. ........uuuiiiiiiiiiiiiiee e 13
4.2  Required INSPECtOr EQUIPMEIL ...t e e e e aanee 14
4.2.1 Data Collection Device (DCD)......uucciiiiiiiieiiieeieiiiies e e et e e e e e e e e 14
N U = 11 1] o T DTV [ = 14



AR

"=~”|.“ % UPCSY/ Protocol V1.5
4.3  Confirming the INSPECHION. ......cciiiiiiiiiiii e e e 14
CONDUCTING THE INSPECTION......ctiiiiiiiiiiiiiie ettt e e 14
5.1 Preparing to Conduct the INSPECLION............coiiiii i e e e 14
5.1.1 ProfessionaliSm and CONUUCL...........ooiuuuiiiieiiiiiiiiee e 14
5.1.2  Interacting WIN the POA ... e 15
5.2 INSPECLON SEOUENCE. ....eeiiieiiiiitiitee e e ettt e e e et e e e e e e s s e e e e e e s e snr e e e e e e e s annnrnneeeeeeaannes 15
L% R = U 1o [T Vo TN 4 (= o SRS 16
ST U | o | SO PP PO PPRT PP 16
5.2.3  BUIIdING SYSIEMIS.... .ot e e e e e e e e e e e e e e e e e e e e s e e e s e e e e e e e s aaaaas 16
5.2.4  COMMON AFBAS.....uiutuuiai e e ettt e ettt aa e e e e e e e et e eae bbb e e e e e aaaeeeesebnananasnn 16
I T S 1| (=P UPPRROPPPR 16
Lo I = Toto] o 10Tl 1= (=T ot S 17
5.3.1 Photographing DefiCIENCIES..........ccoooi i 17
5.3.2 Recording LOCal VArianCEeS...........uueiiiiiiiiiiiiiiiee et 19
5.4  Assessing Fundamental REQUINEMENLS.........cooiiiiiiiiiieiiiiiiie e 19
5.4.1  SPACE ANA SECUNLY......ccei i e e e e e e e e e e e e e e e e e e aaaaaaaaaaaaeas 19
5.4.2  llumination and EIECHICIY .........oviviiiiiiiee e 20
5.4.3 Interior Air Quality and Ventilation...........cccccccceeee e 20
5.4.4  WWATET SUPPIY. . ceteeieeeiiiitiee ettt e e e e s e e e e e e e e e e e e e e e annnee s 21
5.45 WasEwater CONVEYANCE.........cooiiiiiiii it re e e rr e e e e et e e e e e e e aaaaaaaaeaaaaans 21
R S B Y ol o7 =T S TSP TTP PP 21
oI O I O = 4 107 1 (=PTSRS 21
LR T Y 1 1111 PRSI 22
POSTINSPECTIQN.. ..cce ittt ettt ettt e et e e e ettt e e e anbb e e e aantbeeeaanbbeeeannbeeeeann 23
6.1  INSPECHON REPOIL....cciiiiiiiiiii ettt e e e e et e e e e e s a e e eeeeas 23
B.1.1  RECIPIENIS ..cciiiiiiiie e a e e e e e e e e e e e e e 23
L 1 01 (0] o= o 1= o PP 25
6.2.1  DefICENCY COMECHION. .......uuiiiiieeiiiiiieiee ettt e e e s e e e e e s e e e e s s anbee e e e e e e e aann 25
L A\ o = 1= 1 41 o | PR 27
6.2.3  Termination of Housing Assistance PaymentS.............ueeeiiiiiiiiiiiiiiieeieeeeeee e, 28
APPENDIX A: DEFECT DICTIONARY. .. ...ttt ettt e see e e e e s ssaeeeea e e s s snnnrneeeeeeeananes 29
4% R = 10 1] [o 1 g To T = (=] o | PP PPPPTPPPPPPPPP 29
7.1.1  Fire Escapes (BUilding EXIEIION)......cccuuiiuiiiiiie e 30
7.1.2  Foundations/Slabs (Building EXIEIIQI)..........cuuiiiiiiiiiiiieeee e 31
% S T = Lo o £ (2201 (o gV T = =] (o o 31



AR

"=~”|.“ % UPCSV Protocol V1.5
7.1.4  Walls (BUIING EXIEIIQL).....cciiiiiiiiiiiiiee ettt 34
A2 O | | AU P PP PPPRT 37
7.2.1  Plumbing SYStEmM (UNIL)........uuuiiiiiiiiiiiiiiiiieiiieeeee s eer e re e s eeeeeeaeae e e e s e e s s s e s s s as s essssnnnnnes 37
7.2.2  Electrical SYStem (UNI).......c.ooiiiiiiiiii e e e e e e e e e e e e e e e aaaaaaaaeas 44
7.2.3  SHUCIUIE (UNIL)ciiiiiiiiiiiie ettt e e e e e e s e e e e e e e s e e e e eeens 51
7.2.4  Cabinets, Countertops, and Appliances (Unit).........ccoooiiiiiriiiriiiiiiieee e 64
7.2.5 Life Safety EQUIPMENT (UNIL).........uuuiiiiiiiiiiiiiiiriieeeeeeeer e e e e e e e eaeeeae e e e e e e s e e e e e e e 70
7.2.6  HVAC SYStEM (UNIL). ...ttt e e e e e e e e e e e e e e e e e e s e e e s e e s s e s s s s snnneanennnes 71
7.3 BUIlAING SYSIEIMS.. ..o e e e e e e e e e e e e e e e e e e e e e e e ea e e s s e e s s e e s aaaaaes 16
7.3.1 Domestic Water (Building SYStEMS)..........uuviiiiiiiiiiiiiiiiee e 76
7.3.2  Electrical System (Building SYStEMS).......cccoiiiiiiiiiiiiieiiiiiiieee e 77
7.3.3  Elevators (Building SYSEMIS).......uuuuiiiiiiiiiiiieiiieiiieeeee e 80
7.3.4 Emergency Power (BUilding SYStEMS).......uuuiiiiiiiiiiiiiiieiiieieeeeeeeeeee e 80
7.3.5  Fire Protection (Building SYSIEMS)........cutiiiiiiiiiiiiiiee e 82
7.3.6  Sanitary System (Building SYStEIMS)..........uuiiiiiiiiiiiiiiiiee e 83
7.4 COMIMON ATBAS....cceitiuiiie e e e e e ettt et e e e e et ettt ae b e e e e e e e e teeeeeabb b b e e e eaaeeeeeenebbnn e e eeeeeas 85
7.4.1  Plumbng System (COMMON AFEAS)........uuuuruirirrirerierreeriereeeeeeieeiaeeaaaaaeaeeeaaesaeaanaaaans 86
7.4.2 Cabinets, Countertops, and Appliances (Common AEaS)......ccccccevveeeeeeeeeeeeeeeennn, 91
7.4.3  Structure (COMMON AFBAS)......uuueeeeeiiiiiiiiieeee e ettt e e e e e st e e e e s s e ssbar e e e e e e e s nnneeeaeens 96
7.4.4  Electrical System (COMMON AFCAS)........coiiuurrriieeiiaiiiiiieee e e e st re e e e e ssnirree e e s anes 109
7.4.5 Life Safety Equipment (COMMON AFCAS).......cuiiiiiiiiiiiiiieieeeeeeeeee e 116
7.4.6 HVAC System (COMMON AFCAS)......ccuiiiiiiiiiiieeieee e 117
7.4.7  Other Items (COMMON ATCAS).....cccuiiiiiiiiiieeeiieite et e e e e et e e e e e s eeeas 121
A T 1 (= TSP RPPTPPR 123
7.5.1  Fencing an@Gates (SITE)......c.iiuuuriiiie et 123
T7.5.2  GrOUNAS (SIB)..ciiiiiiiiei e e e e e e e e e e e e e e aaaaaaaaaaaaaaaaas 124
7.5.3  LIGNING (SIEE).euueiiiiiiiiiiiiiiee e e e e e e e e e e e e e e 125
7.5.4  MaIIDOXES (SILE)....cueeeieiieee ittt e e e 125
7.55  Market APPEAI (SITE)....cciii ittt 126
7.5.6  Neighborhood ConditioNS (SItE).........ceiiiiiiiiiiiii it a e e e e e e e e 127
7.5.7  Outdoor Pools and Pool FENCiNg (SILe)........ooiiiii i 127
7.5.8  Parking Lots/Driveways/ROAS (SIEE).......cceiiiiuuiriiieiiiiiiiiiiee e 128
7.5.9 Play Areas and EQUIPMENT (SIER).......uuuriiiiiiiiiiiiieee et e e 129
7.5.10 RefuSE DiSPOSAI (SITR)......uueiiiiiiiiiiiiiiiii ettt e e e e 129
7.5.11 Retaining Walls (Sit€).......cceieiiiiiiiiii i e e e e e e e e e e ee s 130



AR

l”“ ¢ UPCSY/ Protocol V1.5
7.5.12  StOrm DraiNage (SITR)........uuueiiieiiiiiiiieee e ettt e e e e e e e 130
7.5.13  WalkwayS/StEPS (SITE).....ceiiurereiiieeiiiiiiiee et e e e e s eeeaens 130
7.6 Health and Safety........cccccciie e ——— 132
7.6.1  Air Quality (Health and Safety)........cccccviiiiiiiii e 132
7.6.2  Electrical Hazards (Health and Safety)..........ccccooiiiiiiiiiiiiiiieeeeeeee e 133
7.6.3 Emergency Exits (Health and Safety)...........cccoviiiiiiiiiiiiieeee e 134
7.6.4 Flammable/Combustible Materials (Health andeBg ...................oooe i, 136
7.6.5 Garbage and Debris (Health and Safety)......cccccovviiii e, 137
7.6.6  Structural Hazards (Health and Safety)............oooiiiiiiiicieiiee e 137
7.6.7  Sharp Edges (Hazarglslealth and Safety)..........ccoveeiiiiiiiiie e 138
7.6.8  Tripping (Hazards Health and Safety)..........cccvviiiiiiiiiiiieie e 138
7.6.9 Other Hazards (HazarddHealth and Safety)...........cooooeiiiiiiiiiiiiiiiiieeeeeee e 138
7.6.10 Infestation (Health and Safety)........cccccoviiiiiii e 138
7.6.11 Lead Based Paint (Health and Safety)...........c.cooioiiiiiiiiiiee e 139
APPENDIX B: SPECIAL HOUSING.TYPES.......cci ittt e 141
8.1 8.1 GENEIAI OVEIVIEBW. ... .uuiiiiiieeiiiiiieiieee e ettt e e e e sttt a e e e st e e e e e s s asbb b e e e e e e s ennnneees 141
8.1.1 Single Room Occupancy Facilities (SRQS).......ccccuriiiiiiiiiiiiiiiieiieeeeeeeeee e 141

S 70 A 0o o [ £ F= 1 (=T [ 10 L] oo 142
8.1.3  GrOUP HOME ... et e e e e e e e e e e e e e e e e e s e e e e e s s e s saa s nnnennes 142
8.1.4  Shared HOUSING........uuuiiiiieeiiiiit ittt e e e e e e e e e e e e e e e eeeas 143
8.1.5  COOPEIALIVE.....ceiiieiiiee e a e e e e e e e e e e e e 143
8.1.6  ManUfaCtured HOME.........coiiiiiiiee ettt e e e e e s e eee e e 144
APPENDIX C: LEBRSED PAINT GUIDELINES..........co e 145



UPCSV/ Protocol V1.5

1 PURPOSE

The Uniform Physical Condition Standards for Vouchers @WP@&s developed by the .8
Department of Housing and Urban Development (HUD) to provide Public Housing Agency (PHA) staff,
inspectors, owners, and tenaftwith an improved method for inspecting housing units in the Housing
Choice Voucher (HCV) programnd to provide deeper insighto the condition of assisted housing
facilities resulting inthe enhancenentofl | 5Qa& 2@SNBRAIKG oAt AGASa®

This protocolestablishes a set oftandardsand procedures to be followed when conducting
inspectiorsof HCV uni to identify conditions thatan adversely affect safety and habitabilitjhese
guidelines reduce subjectivity to creata abjective approach for thorough and effective inspections.
UPCS (application of a fuIIy electronlc inspection platform with data sharlng capabllnm"eases

| ' 5Qa | oAfAGe& G 2physieabBdpdiibnioSHC¥ unltsi a Saa G KS

! For the purposes of thisrotocol, dtenanté refers to all individuals, residents, and/or families participating in

5Qa | / xéOownd@r&fdsltolthndividuals and/or landlords who own the unit under inspection.
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2 ROLES AND RESPONSIBILITIES

The PHA, inspector, owner, and the tenant are all involved in the process of enantig\Vunit
meets UPCS/. A summary of the roles and responsibilities of each stakeholder is provided below.

2.1PHA

The PHA iesponsible for adopting UP&Sand he electronic inspection process described in this
protocol and ensuring that units participating in the HCV Programt idBES/.

2.1.1 Administrative Plans

The PHA must adopt a written Administrative Plan that establishes local policies for program
FRYAYAAUNF GA2YyD ¢KS LY YdAad O2yF2N¥Y (2 1!'5 NB
where the PHA has discretion &stablish local policy. The plan is a formal document which
communicates to all interested parties the policy choices the local agency has made where federal
NB3IdzA FGA2ya 2Nt ¢ R2Sa \OasiThedPHABréspongibk fosaing ! Q& | O
that the plan is kept up to date and that staff operate under the policies spelled out in the Tian.

PHA must include sections in its Administrative Plan addressing:

2.1.1.1 Tenancy Approval

The PHA is responsible for establishing a tenancy approvalquoee its Administrative Plan.
The procedure must:
1 Clearly describe the process for the tenant and owner to request an inspection;
1 Include the requirement that inspections be conducted within 15 days; and
1 Include a deadline for completion of repaighich, if not met, shall result in
cancellation of the tenancy approval

2.1.1.2 Including Amenities irCalculating Rent Reasonableness

If amenities are used in calculating rent reasonableness, the PHA must establish a method for
these calculations in its Adminiative Plan and be able to provide documentation of these
calculations to HUD for audit purposes.

2.1.1.3 Local Variances

The PHA must include in its Administrative Plan any-Bljbfiboved variances to the UP¥S
Protocol that will be used by inspectors to evaluatet conditions. ThePHA must also identify
specific inspection requirements for these variances in their Administrative PRefer to
Section 3.4 Local Variances

2.1.1.4 Scheduling Inspections

The PHAnustestablishspecifc policies and procedures in its Administrative Plarsébreduling
inspections, prioritizing scheduling, and addressing potential scheduling issues. Such issues may
include, but are not limited to: itances when owner requestsr scheduling inspecticare

not timely, one or more inspectiorare cancelledaccess to the unit is deniedr the unit does

not pass the inspection after a reasonable time
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2.1.1.5 Devices and Equipment

The PHA has the discretion to require inspectors to use other testing devices during inspections

in addition to those included iBection 4.2.2 Required Devicesdditional information on the

use and maintenance of amgher required or optional testing devices, or personal protection
equipmentd K2dzf R 06S Ay Of dzZRSR Ay (GKS t1! Q& ! RYAYyAadl

2.1.1.6 DeficiencyRepair Verification

ThePHA shall include in its Administrative Plan a procedure to verify the correction of\UPCS
Deficiencies in accordance with HUD guidelin€Bhe proceduremust require the party
responsible for tie correction to prove that th®eficiencywas corrected within the timeframe

set by HUD guidelinesThe responsible party mutike remedial actionso timely address
instances in which the evidence submittedes not clearly indicate that @eficiencywas
corrected.

The PHA shafistablish a proceduréor identifying units with Deficiencies that hamet been
corrected within the required timeframe to determine whether abatement of rent and/or
termination of housing assistance payment$AB is appropriate.

Finally, he PHA shalkstablisha procedure for resolving Deficiencies that weneorrectly
verified as having been corrected. The procedure shall include remedial actions that will be
taken against the party responsible for certifying to ttaése correction. These actions may
include, but are not limited to: suspension of the privilege to subewidence of corrected
Deficiencies, abatement based on the date eficiency was originally identified by the PHA
inspector, ottermination from the program.

At a minimum, the PHA must follow the guidance providedSection 6.2.1Deficiency
Correction.

2.1.1.7 Abatement Procedures

Abatement procedures must be included in the PHA Administrative Plan. These procedures
must comply with the requirements stated 8ection 6.2.2 Abatement

2.1.1.8 Termination of HAP Assistance

Termination of assistance procedures must be included in the PHA Administrative Plan.

The PHA must decide how long abatement will continue prior to contract termination. The PHA
should not teminate the contract until the tenant finds another unit, provided the tenant does
so in a reasonable tim& hese procedures must comply with the requirements stategidation

6.2.3 Termination of Housinissistance Payments

2.1.2 Scheduling Inspections

ThePHAis responsible for scheduling each of the three types of inspections: Initial, Biennial, and
Special.All three types of inspections may also result iAingpections if identifiedeficiencies
result ina failed unit.Refer toSection 3.1. Types of Inspectioand Section 4.1 Scheduling
Inspectiondor additional guidance.
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2.1.3 EnforcingAdministrative Procedures

The PHA is gponsible foinformingthe tenant and owner of necessary corrections and the time
period for complianceThe PHA is also responsible fionely enforcing all necessary
Administrative Procedurescluding verifying thaDeficiencies have been correcteahatement,
and termination of HAP Refer taSection 6.2 Enforcemeiffor additional guidance.

2.1.4 Maintaining Confidentiality

The PHA iresponsible for protecting owner and tenant privacy.

Anyvisual or documentary evidengeertaining toUPCS/ inspectionssuch as photographs and
videos,must be usedn a manner that protects tenant and owner privacy. Some visual evidence
may contain personal effects of the tenant and/or own&hePHA shall ensure that all phaapts

and videos remain secure and are used only by staff or others needing access for purposes of the
UPCS$/ inspection.

Inspection resultshallbe sharedonly with the following stakeholders1UD,the PHA staff, the
tenant, and the owner. Resultaustnot be $ared withanyother individuals

2.1.5 Maintaining Records

During the term of each assisted lease, and for at least three years thereafter, the PHA must keep
the following:

1 A copy of the executed lease;

1 The HAP contract; and

1 The application from the tenant.

Additional information the PHA must keep for at least three years include:

1 Records that provide income, racial, ethnic, gender, and disability status data on program
applicants angbroperty owner or agen{POAj;

1 An application from each ineligible tenaatd notice that the applicant is not eligible;

9 Accounts and other records supporting PHA budget and financial statements for the
program;

1 Records to document the basis for PHA determination that i®rasonable (initially and
during the term of a HAPBontract);

1 Inspection reportsincludingvisual and documentary evidenessociated with
inspectionsand

1 Other records specified by HUD.

After three years, the records may be destroyed.

2POA refers to the owner or any designated property representative that will accompany the inspector during the
inspection, move personal artifacts, and sign any required paperwask thre inspection is complete. For legal
purposes, the POA should be at least 18 years of age or older.
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2.2Inspector

2.2.1 Participating in Training

Inspectors are responsible for participating in any He@uired training on or related to the
UPCS/ Protocol, and may volunteer to participate in any such optional training opportunities.

2.2.2 Conducting Inspections

Inspectors are responsible for conductingspections in accordance with the UPC®rotocol.
Inspectors must perform objective, factual visual assessments to ensure consistency of inspections
by using UPC$ Decision Treefnspectors must use an electronic handheld device such as a tablet
or smatphone to conduct the inspection.

2.30wner

Owners are responsible for maintaining the unit in accordance with YP@Sigher. Owners will
receive a detailed inspection report of identifi€ekficienciesand observations. Owners must also:
T Comply with theerms of the lease.
1 Cooperate with the tenant by responding promptly to requests for needed repairs or
maintenance.
1 Cooperate with the PHA on Initial, Biennial, and Special Inspections, inctatiegting
Deficiencieawithin the prescribed timeframe.

2.4Temnt

Tenants are responsible for complying with the terms of the lease and helping to keep the unit safe
and sanitary. Tenants will receive a detailed inspection report of identieficienciesand
obsenations. Tenants must also:
1 Cooperate with the PH#n Initial, Biennial, and Special Inspectipmeluding correcting
Deficiencies within the prescribed timeframe
1 Within the timeframe established by HUmrect UPCSY/ fail items resulting from:
o Failure to pay for tenansupplied utilities;
o Failure tosupply appliance(s) required by the lease; or
o 5FYF3aS G2 GKS dzyAld Ol dzaSR o0& GKS GSyl yi
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3 UPCS-V OVERVIEW
3.1Types of Inspections

3.1.1 Initial Inspections

The PHA is required to conduct hnitial Inspection for each unit that is triggerday its tenancy
approval process. The tenant and owner must be notified of the inspection results and the unit must
pass the UPC® inspection before the execution of the assisted lease and HAP contract and the
initiation of payments.

PHAs with up to 1,25Budgeted units must conduct the inspection within 15 days after the tenant
submits a request for tenancy approval. PHAs with more than 1,250 budgeted units must conduct
the inspection within a reasonable time after the tenant submits a request for tenappyoval. If
possible, the inspection should be completed within 15 days.

The 15day period is suspended when the unit is unavailable for inspection. For example, if a tenant
submits a request for tenancy approval on the 15th of the month but the ovwndicates the unit

will not be available until the 1st of the next month, the-d&y clock to complete the inspection
starts on the 1st of the next month. This policy typically refers to a unit that is still occupied by an
outgoing tenant who has refused tllow the owner access for an inspection. Therefore, this policy
relieves the PHA of the iday time limit. The 1®&lay clock should restart once the owner has free
access to the unit and can reschedule the inspection.

ThePHA may use several methods to inform owners of NP@Sjuirementsprior to the date of
the inspection, including 2 6y SNJ oNASFAY 3 YIFOGSNRAFIfax GKS t1 !
inclusion of UPCG® requirements in tenancy approval materials, montidyvsletters to owners in

the HCV program, owner workshops, and public meetings with current and prospective owners.

is advantageous to the PHA and the prospective tenant for the unit to pass inspection on the first
attempt, as a HAP contract may nat bxecuted, nor may a tenant move into the unit, until the unit
passes inspection. In addition, if the unit passes inspection on the first attempt, the PHA will save
on the cost of a rénspection.

Deficiencies identified during an Initial Inspectiorush be corrected within the timeframe
established irSection 3.3 Defects and Time for Repair.

3.1.2 Biennial Inspections

Each unit must be inspected bienniallgnce every two yearsjluring an assisted tenancy to
determine ifthe unit meets UPGS. The unit must be in compliance with URC8quirements
throughout the assisted tenancy, meaning conditions must not deteriorate between inspections.
Deficienciesdentified during a Biennial Inspectionust be corrected according the timeframe
established irSection 3.3 Defects and Time for Repair.
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3.1.3 Special Inspections

Specialnspections include two types of inspectio@®mplaint andQuality Control.

3.1.3.1 Complaint Inspections

Complaintinspections are conducted in response to complai@gardinginspectable items
that donot meet UPGY. ThePHAmMustinvestgate complaints registereby tenants, owners,
or other sources.

Deficienciesidentified during aComplaint Inspectionsmust be corrected according to the
timeframe established irSection 3.3 Defects and Time for Rep&iaiure to comply with
Deficiencynotices fromGomplaint Inspections results in the abatement &fAPto owners
and/or termination of program assistance for tenants.

3.1.3.2 Quality Control Inspections

Quiality Control Inspections are pat Section 8 Management Assessment Prog(&BEMAP
requirements. During Qualityo@trol Inspections, a PHA supervis@-inspects a sample of
units under contract during the PHA fiscal ye@ompleted UPC$ inspections included in the
sample must be no older than three months at the time of théngpection. The sample must
represent a cross section of neighborhoodfiere HCV Program units are located and
inspections completed by all URZ$nspectors. The sample shouldainclude a cross section
of Initial and Bienniahkpections.

Defidencies identified during &omplaint Inspections must be corrected accordiogthe
timeframe established irBection 3.3 Defects and Time for Rep#&ailure to comply with
correction noticedssued from Quality Controh$pections will result in abatement éfAPto
owners and/or termination of program assistance for tenants.
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3.2Inspection Structure

UPCS/ contains five inspectable areas: building extenignit, building systems, common areas,
and site. UPCBS is primarily centered on the unit, but includes itemishin the other four areas
that negatively affect the habitability of the unit or the health and safety of its tenants.

Each inspectable area has one or more inspectable items. An inspectable item is a component of an

inspectable area that is to be evalted under the UPC&Protocol (seeFigurel for the association
of inspectable areas and itefnsDuring an inspection, an inspector must evaluate all applicable
inspectable itemsvithin each inspectable area for defects.

Inspection Structure

Lb{t9o/ ¢!
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SITE
Security Fencing and
Gates
Grounds
Lighting
Mailboxes
Market Appeal
Neighborhood
Conditions
Parking Lots/
Driveways/Roads
Play Areas and
Equipment
RefuseDisposal
Retaining Walls
Storm Drainage
Walkways/Steps

BUILDING EXTERIC

I Fire Escapes
I Foundations
T Roofs
T Walls

BUILDING SYSTEMI

Domestic Water

| Electrical System

i
i
i Elevators
i
i
i

Emergency Power

[ Fire Protection
1 Sanitary System

COMMON AREAS

Plumbing System
Electrical System
HVAC System
Structure
Cabinets,
Countertops, and
Appliances

Life Safety
Equipment
HVAC System
Other Items

UNIT
Plumbing System
Electrical System
HVAC System
Structure
Cabinets,
Countertops, and
Appliances
Life Safety
Equipment
HVAC System

Figurel: UPCS/ Inspectable Area Structure
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3.3Defectsand Time for Repair

3.3.1 Types of Defects

Recordablalefects are categorized into three levels of severitgvel 11(1) Minor Defect,Level 2
(L2 Major Defect, and_evel 3 1(3 Significant Defect. Based on the inspectable item and severity,
defects are classified in two ways:

1) Observations:Defects that are noted but do not cause the unit to fail.

2) Deficiencies Defects that are noted and cause the unit to fail.

All defects whether an Observation oreficiencymust be identified as the responsibility of either

the owner or the tenant. Defects are generally assignable to tenants when there is evidence that

tKS GSyYylydz F YSYOSNI 2F (KS (SylyiQa K2dzaSKz2f RX
normal wear and tear of living in a unDefects that are structural in naturer that regardbuilding

system componentsare usually assignable to the owner

It is important to note that onlyeficienciesnust be repaired or addressedlinless deficiencyis
classified as Life Threatening or EmergghdyE)it must be corrected withi80 days.

Deficiencieghat are identified as posing a threat to theealth and safety of the tenant, but may
not be directly associated with a particular inspectable iteme categorized separately 8gction
7.6 Health and Safety Deficienci@ghichcan apply across all five inspalle areas.

3.3.2 Life Threatening and Emergen®eficiencies

Depending on the nature of the conditioDgeficienciesan also be classified BSEIf a Deficiency
is classified as LTEmMust be addressed withi24 hours.

Life Threatenindpeficienciesre defined as certain conditions that present imminent probability of
serious injury. ThesBeficienciegould be 1) large and/or sharp enough to cut and/or puncture the
skin, resulting in bleeding, 2) cause an injury that would damage part of the bodgning it useless

or unable to be used as intended, and 3) allow exposure to toxic substances or other health hazards
that can shorten life or cause substantial reduction in physical or mental efficiency. The harm caused
by the health hazard does not hawo manifestimmediately upon contact with thB®eficiency.

EmergencyDeficienciesare defined as conditions that do not present an imminent probability of
serious injury, but if left unchecked for 24 hours, would most likely lead to a health and safety
condition directly affecting the tenant. Emergenbgficienciesnay also cause undue burden on
the tenant if theDeficiency is not repaired or mitigated for 30 dayisablel below provides a list of
common LTPeficiencies
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Common LTBeficiencies

Life Threatening
Gas (natural oliquid petroleum)leak or fumes
Electrical hazards which could result in shock or fire
Inoperable or missing smoke detector
Inoperable or missing carbon monoxide detector
Gas/olil fired water heater/HVAC with missing or misaligned chimney
Missing or expired fire extinguishers (where required)
Lack of alternate means of exit in the event of fire or blocked egress
Emergency
Missing entry door
HVAC system fails to meet established criteria for emergency heating or cooling with
consideration for ambient temperature range and ventilation
Absence of at least one functioning sink and toilet in unit
No working refrigerator
Noworking stove/oven or other method of heating/preparing food
Major plumbing leaks or flooding
Utilities not in service (e.g., electricity, gas (LP/natural), water or oil)
No running hot water
Structural integrity condition where the building, or a comment of the building, is in
imminent danger of potential collapse
Tablel: Common LTE Deficiencies

In addition to the common LTEBeficiencgeslisted above, each PHA should still account for regional
LTE specific factors, and/or tenant population specifics that may warrant additions to this list. Any
additional LTPeficiencieshould be noted and detailed in the PHA Administrative Plan.

3.4Local Variance

HUD may grant approval for a PHA to Useal variancesto UPCS/. These variances usually
consider local code, climatic, and geographic conditions.

Variancesmay only be approved by HU&nd only if the variacemeets or exceedsdPCS/without
unduly limiting the amount and types of rental housing available. HUD will not approve acearia
if the change is likely to adversely affect the health or safety of tenantsverely restrict housing
choice.

For information on including local variancéss inspections see Section 5.3.2 Recording Local
Variances

3.5InspectionOutcomes
There ardour possible inspectionutcomes: Pass, Fail, Unsuccessful, amcbimplete.
An inspection is consideredmpletewhen the PHA inspector is able to verify the proper operation

of allapplicable UPG$ inspectable items. To make this judgment, the inspector must be physically
at the HCV unit location and determisie

10
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1) If the unit neets allS&ction5.4 FundamentaRequirementsand
2) The initial status of all applicable inspectable items based on the WH&Stocol.

3.5.1 Pass
I dzy Al A& O2yaiRS$SHNBAR¢ (P pe@igh ishcgmplitet saddde following
conditions are met:

1) There are no unresolved URE®eficiencies
2) AllSection 5.4 FundamentRequirementsire met.

Any additional conditions described in the inspection report should serve to:
1 Establish the precondition of the unit;
T Indicate possible additional areas to negotiate with the owner;
1 Aid in assessing unit rent reasonableness; and
1 Aid the tenant in éciding among possible rentahits.

The tenant is responsible for deciding whetlleese conditiongre acceptable.

352 Fail
| dzy Al A& O2ya6R6MBR GRSYS2¥$ ACTHAKS{F2tf{26Ay3

1) There are one or more unresolved UPZSail Deficiencies
2) One of theSection 5.4 undamentaRequirementias not been met; or
3) Aninspection remains Incomplete fonore than 72hours

PHAs must identify these conditions to the owner and tenant and address the steps necessary to
bring the unit up to the standard.

3.5.3 Unsuccessful

An inspection isUnsuccessfdlwhen an inspection cannot staecause either

1) ThePOAis not available for the ingetion; or
2) Unsafe conditions prevent the inspector from starting an inspection.

Inspectors should consult the PA&ministrative Plan for additional guidance and information for
conditions that may result in an Unsuccessfu$gection. For example, some PHAs require the
owner or tenantwho is present athe inspection to be at least 18 years or older. Per those PHA
guidelines, the inspectiowill be deemed Wsuccessfl if such an individual is amailable.

3.5.4 Incomplete
An inspetion isdincompleteE when an inspector arrives on site at the scheduled date and time, and

begins the inspectiorhut is interrupted. Examples binterruptions include but are not limited to:

1) Malfunction of the electronic Data Collection Device (DCD) software;

2) Inspectable areasot accessible; or

3) Adisconnected utility does not allow the inspector to verify if one or more inspectable items
are functioning properly.

11
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Inspectors should consult the PHA Administrative Plan for additional guidance and information for
additional conditions that may result in amtomplete inspection. PHAs may continue with the
inspection when it has been determined than inspection camot be completed however he
inspector mussitill return at a later date or time to fully inspect the unit before timspection will

be considereccomplete. Remote verification cannot be used to change the status of a unit from
ALY d25vil8é G2 atl aaé 2NJ aCl Af dé

IMPORTANTAIl LTEDeficienciesmust be reported to the ower and tenant immediately for
Incomplete Biennial and Speciahspections. The responsible party must mitigate all LTE
Deficiencieswithin 24 hours. The PHA must then verify all DEficiencieshave been mitigated
within the required repaitimeframe. All other defects should be noted and included on the final
report once the PHA is able to return to the unit and complete the inémpec

12
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4 PRE-INSPECTION

4.1 Schedulingnspectiors

ThePHAmMustschedulesach of thethree types of inspectiondnitial, Biennial andSedal (Quality
Control and Complaint Inspectiong)ll three types of inspections magsult in reinspections if
Deficienciesre identifiedthat resultin Fail Status

Initial Inspections must be scheduledn accordance withl | 5 R@Vprogram requirements.
BienniallnspectionsQuality Control Inspectionsand all resulting rénspectionsmust be scheduled
in accordance witlSEMAP requirements.

When schedulingcomplaintinspections, the PHA should distinguish between LTEalirather
matters, and prioritize scheduling accordingly. Inspections for LTE matigssbe scheduled as
quickly as possible after receipt of a complaint, and must not be scheduled beyond the next business
day. Forall othermatters, the PHA should schedutespections within seven days. When repeated
complaints about an assisted property are received, the PHA may conduct routine inspections more
often than biennially.

The PHAhall consider the following factors to determine how many total inspectionsne#id to
be scheduled and completed each year:

Number of units under contraaetith the PHA

Anticipated number of requests for expected tenancy approvalg.(new families and
transfers) in the coming year;

Unit fail rates fornitial andBienniallnspections;

Reinspection fail rates foBienniallnspections;

Number ofComplaintinspections anticipated annually; and

Number ofQuality Gontrol Inspections required.

= =

=a =4 —a -9

After estimating the number of required unit inspections, the PHA shtakd into account the
following factors wherdetermining the number of staff needed to complete required inspections:
1 Number of daygmployees actually conduct inspections each year (exclude time in office,
training days, vacation, sick days, and approxémaumber of days lost to weath
conditions for the area)
1 Travel time and
The amount of time required for an inspector to complete thorough inspections, taking
into account unit type and number of bedrooms.

=

This analysis will indicate the number of inspections each inspeatmchedule and completeach
day. Inspections should begin at any time during normal business hours on which the owner or
tenant and PHA mutually agree.

4.1.1 Rescheduling Inspectien

If aninspector needs to reschedule an inspection for any reason, the inspexistrdo so at the
earliest opportunity possible. This allows the other participants in the inspection to adjust their
schedules accordingly.

13
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Inspectors should not cancelspectionswithin 72 hours if at all possible. When it is within 72 hours

2F GKS AyalLSOodA 2y Qashoald dnipié reschedued for dceptable feadaiB O G A 2 v
Acceptable reasons include severe weather conditions, incapacitating iliness or other enesgenc

of a rare and unusual naturélowever, in the absence of a severe weather advisory, inspectors
shouldattempt to inspect all properties regardless of tbenditions

Similarly, if the owner or tenant needs to reschedule the inspection, they must cloifita PHA at
the earliest opportunity possible.

4.2 Requiredinspector Equipment

4.2.1 Data Collection Devicé€DCD)

Theinspector must use a DCD to conduct all UN@®pections. ACD is a standlone tablet or
smartphonethat can be usedo record, upload and download data files, and submit conditions of
HCV Program units into a centralized HUD database using\WJB@8pliant software.The DCD
must have a builtn camera to photograph Deficiencies.

To meet HUD guidelines, PHAs areldgsy a A 6 f S F2NJ RS@GSt 2LIAy3 a2¥F0gl
reporting requirements and is compatible with the Decision Tree and their DCD.

4.2.2 RequiredDevices

The inspector must use certain required devices to conduct YPiG@&pections. These include
Distancemeasuring device (such as a tape measure)

Lighting device (such as a flashlight)

Temperature measuring device (such as thermomeéter)

Circuitanalyzer

= —a -—-a A

4.3 Confirming the Inspection
On the day before the inspection is scheduled to take place, the inspsiutold:

1 Confirm date, time, and inspection location in advahgealling the designated®OAprior
to arriving on site to confirm a timeframe for arrivahd
1 Reviewthe inspection property profile.

On the day othe inspectionthe inspector musarrive ontime and display identification badge (if
applicable).

5 CONDUCTING THE INSPE CTION

5.1Preparing to Conduct the Inspection

5.1.1 Professionalism and Conduct

To the general public, the inspector acts as the PHA and HCV Program representative. In many cases,
the inspecor will be the single most visible contact between the owner, tenant and PHA. It is

3 A temperature measuring device must bater resistanthaveauto shutoff; not be used for food or cooking
testing; andhave aminimum temperaturerange of-5 degrees to 120 degrees Fahrenheit

14
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essential for inspectors to carry out their work functions with the highest levels of professionalism.
In addition, the inspector must conduct the inspection free of biaséshe inspector has a
background in other types of housing inspection (e.g., code enforcement or real estate appraisal),
the perspective of this previous work must not interfere with the application of the requirements
set forth in UPGS Protocol.

Thefollowing activities are among those that an inspector should not engage in:
Purposeful violationsr omissions of the UP@&Protocol.

Carrying a firearm onto a property.

Theft or intentional property damage when at a property.

Fraudulent activity assaaied with an inspection.

Threaten or actual violence against a person while conducting an inspection.
Sexual or other harassment when at a property.

Other unprofessional conduct.

E e W
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It is extremely important for inspectors to apply the same standalujsctivelyto all units.

An inspector should never underestimate their responsibility in conducting consistent and accurate

inspections. An inspector's decisioravi significant impact on the lives of many peaptenants

and owners. A decision to pass or fail a unit always affects the quality of housing the tenant secures
under the HCV Program. It also frequently affects whether the tenant has to move, how meny uni

a tenant looks at before one is found to be acceptable, and how much rent is paid. To owners, the
inspector's decision can affect vacancy rates, levels of repair and maintenance, and the content and
tenor of tenantowner interaction regarding housing reditions.

5.1.2 Interacting with the POA

1 Prior to beginning the inspection, inspectors should explain to the POA how the inspection

will be conducted. This should include where the inspector plans to start and the direction

in which the inspector will move.

The POAnustaccompany the inspector during the entire time on the property.

The inspector should also specify that any closed or locked doors must be opened by the

POA In addition, if personal artifacts, such as a sofa, block access to an inspectable item,

the POAIs responsible for moving the artifact. Inspectors should make clear they are not

permitted to touch personal artifacts, including the moving of furnittire.

1 During the inspection, tiena Deficiency is identifiedthe inspector should also note the
stakeholderfowner or tenantyesponsible for correcting thBeficiency.

= =

5.2InspectionSequence

When an inspector is ready to begin the inspection, it is recommentldhey proceed in the
following order: Building Exterior, Unit, Building Systems, Common AxedSite. Below is
additional guidance on how these five inspectable areas should be inspected.

ALy aLISOG2NE aK2dzZ R NBOASS GKSANI tI1!Qa ! RYAYAAGNI GADBS tf
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5.2.1 Building Exterior

1 Weatherpermitting, inspectors are recommeerd to conduct the building exterior
inspection prior to moving gidethe unit. This is important to help the inspector identify
areas on the inside of the unit that may be negatively impacted by exterior conditions. For
example, if an inspector identitseroof damage, the inspector knows to inspect for potential
water damage on the ceiling of the unit associated with the roof damage.

5.2.2 Unit

1 The inspector should verify the unit address under inspection and any associated
boundaries, including common areasdatietached structures to that specific unit prior to
starting the inspection.

1 Inspectors should start on the highest floor of a unit and navigate through the rest of the
unit while identifying paths of travel for egress.

9 Prior to entering a room for insp#on, inspectors should take a broad perspective of the
room and visually examine the entire room from the ceiling to the floor.

1 Toinspect any room or space within a unit, inspectors should start on the right of the space
or room entrance and move in aaterclockwise direction to cover all inspectable items.

T When conducting the inspection, inspectors should record identdefdctsas soon as they
are observed.

T Inspectors should consistently conduct all inspections following the same routine to
minimize overlookinglefects

5.2.3 Building Systems

1 Theinspector should determine that the system component under inspection is
associated with the unit. It is important to rka the distinction between systems that are
related to the unit versus those that service another ubécause only building systems
associated with the unit under inspection are inspecteddefects An inspector should
not fail a unit due to deficiercyin a building system not associated with the unit under
inspection.

5.2.4 Common Areas

1 Inspectors are recommended to stay within the boundaries of the inspeefitrey should
not venture outside of those boundaries to identifgfects

5.2.5 Site

1 Similar to common area procedures, inspectors are recommended to stay within the
boundaries of the inspection to identifjefects®

SWSTFSNI 12 GKS /2YY2y I NBlA RSTFAYAGAZY Ay 1 LIWISYRAE 'Y 58
boundaries. .
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5.3Recording Defects

All defects must be recorded on the DCD at the time they are observed. Once the inspection is
complete, the inspectomust submit DCD data to a central HUD location where the information is
archived, checked, and reviewed for quality assurance.

UPCS/ wisesDecision Trees to track and record observations BeficienciesThe Decision Tree
creates a path to accurate decision making and guides inspectors to consistent and reliable
outcomes.

5.3.1 Photographing Deficiencies

Inspectoramust take photgrapts of all Fail Deficienciesnspectors may, but are not required to,
photograph all otheDefects PHAs must ensutiat all photographs

Containdate and time stamps;

Qearly depict the citedeficiency’

Includean item for scalesuch as a ruler, to identify theze of the condition; and

Omit depictions of anyindividualsincluding the inspector, owner, tenant or any other
personally identifiable information.

PR

The inspector must inidate the reason for not takinghotographin the event a photgraphis not
uploaded with aailDeficiency

" For inoperable item Deficiencies (e.g. smoke detectors, GFCI receptacles (outlets), a door that will not close, etc.),
the photo must show the inoperable item. The inspector need narapt to demonstrate the Deficiendn the

photo.

17
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UPCSV Required Photos

sthe inspectable item a
deficiency (fail) or
observation (pass)?

Wasthere an issue taking a
photo?

Indicate reason for

not taking a photo
in inspection report

Yes

Sart:
Inspectable
item
identified
S
o
1S}
5
c Photo Take photo
; optional of deficiency
s .
-
End: Save
observation

Doesthe photo clearly
depict the cited deficiency?

Yes

Sthere a person or easil
identifiable information in
photo?

Save photo

Add
full

Figure2: UPCS/ Required Photodepicts a decisiomaking process floehartfor inspectors to

determine when to take a picture of Reficiency
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UPCSV Required Photos

sthe inspectable item a e EeEkEe Indicate reason for
deficiency (fail) or photo? 9 v not taking a photo >O
. > ? es | i ;
Sart: observation (pass)? in inspection report End: Save
Inspectable deficiency
item
identified
} —
o
1S}
5
c Photo Take photo Yes
> optional of deficiency Yes
s .
-]
End: Save
observation
Sl 2T o2 CEE] Additional photo needed to

Doesthe photo clearly

depict the dited deficiency? identifiable information in

Save photo . .
photo? fully illustrate deficiency?

Figure2: UPCS/ Required Photos
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5.3.2 Recording Local Variances

Once HUB LILINE SR QO NA I yOSa INBE AyO2NLJ]2 NI (SmustAy G2 |
take these approved variances into account when determining if an inspectable area meets the
minimum requirements based on the URZ &inimum standardf an approved variance was used

to qualify or disqualify a unit from the program, the inspector mustide a comment regarding

the variance in the DCD. This information willgranarily collected on initial inspections and will

only need to be updated by an inspector Biennial or Speciah$pections.

See

Guidance for Recording HUD Approved Variance

Record Change the default UPCSV Include the Change LTE
=5 O o defeat approved pass/fail result of the defect |, reason for the indicator
B details variance? (the defect level will remain variance in the Yes| T cb2é
O Sart: ) the same) inspection report R4S
8‘ Defect
£ | Identified
> No
Do not change
Q the default
=) UPCSV pasy/ 4
fail result End: Save
defect

Figure3 for additional guidance on recording Htdlpproved variances.
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Guidance for Recording HUD Approved Variance

Record Change the default UPCSV Include the Change LTE
o} O o defect approved pasyfail result of the defect | | reason for the indicator
B details variance? (the defect level will remain variance in the Yes| T&Y dpEé
) Sart: ) the same) inspection report R4 SE
8‘ Defect
£ | Identified
> No
Do not change
Q the default
=) UPCSV pass/ 4
fail result End: Save
defect

Figure3: Guidance for Recording HUD Approved Variance

5.4 Assessing Fundament&equirements

Potential voucher units must meatertain fundamentatequirements in order to pass inspection.

If these requirements are not met, the inspectmust record the noncompliancen the DCD and
fail the unit.

Fundamentalequirements includehe following:

541

1
1
1

=a =

Space and Security

All units at a minimum must have a living room, a kitchen and a bathroom.
If the unit is an efficiency apartment, the living room should be considered present.
A habitable room is a room used or intended to be used fandivsleeping, or eating

purposes, but excluding bathrooms, laundries, furnace rooms, pantries, kitchenettes, utility

rooms, foyers or corridors, stairways, closets, storage spaces, and workshops.
The unit must have at least one bedroom or living/sleepomn for every two persons.

A living room may be used as a sleeping space, but no more than two persons may occupy

the space.

Other than very young children, children of opposite sex shall not be required to occupy the

same bedroom or living/sleepirmgom.

A kitchen is an area used for preparation of meals. It may be either a separate room or an

area of a larger room (for example, a kitchen area in an efficiency apartment).
Most units have easily identifiable bathrooms (i.e., a separate room witht teiksshbasin

and tub or shower). In some cases, however, a unit may have scattered bathroom facilities

(i.e., toilet, wash basin and tub or shower located in separate parts of the unit).
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All bathroom plumbing fixtures (tub/shower, toilet tavatory) if present, must be

properly plumbed and in operable condition (connected to a functioning drain supplied
with hot and cold running water and serving its intended function).

At a minimum, there must be an enclosure around the toilet.

The wash basin must be peanently installed (i.e., a portable wash basin does not satisfy
the requirement).

A kitchen sink cannot serve as the bathroom wash basin. The wash basin may be located

separate from the other bathroom facilities (e.qg., in a hallway).
Unit windows that areaccessible from the outside must be lockable.
Exterior doors to the unit must be lockable.

lllumination and Electricity

Each room must have adequate natural or artificial illumination to permit normal indoor
activities and to support the health and safetfyoccupants.

The unit must have sufficient electrical sources so occupants can use essential electrical
appliances.

Electrical fixtures and wiring must not pose a fire or shock hazard.

There must be at least one window in the living room and in each nased for sleeping.

A skylight is to be considered a window and rated like other windows.

The kitchen must have a permanent ceiling or watlunted light fixture in proper
operating condition; and the kitchen must have at least one electrical recepiaigiket)

in proper operating condition.

The bathroom must have a permanent ceiling or wadlunted light fixture in proper
operating condition.

The living room and each room used for sleeping must have at least two electrical
receptacles (outlets) in prop@perating condition. Permanent overhead or walbunted

light fixtures may be substituted for one of the required electrical receptacles (outlets).
The electrical system must be free of hazardous conditions.

Receptacles (outlets) must be propeirgtalled in the baseboard, wall, or floor.

Interior Air Qualityand Ventilation

Any room used for sleeping must have at least one window. If the window was designed
to be opened, it must be in proper working order. The windows must adequately protect
thedzy AG Q& AYUGSNA2NI FNRY GKS 4SI (KSNW

Windows designed to open muiinction as designed.

Either he ventilating exhaust fan or window in the bathroom must operate as intended.
The unit must have adequate ventilation and cooling by means of openable windows or a
working cooling systemorking cooling equipment refers to a central ventilation

system, evaporative cooling system, or a room or central air conditioning. These systems
are not required by UP@§ but if present, must be operational.

Air circulation should be checked to determine adequate ventilation. Air conditioning
provides adequate circulation as do ceiling and vent fans.

If the unit is not equipped with central aipnditioning or a central ventilation system,

the requirement may be satisfied on the basis of windong open An inspector

should test a sample of windows to see that they op@nsufficient number of windows
should work in order to provide cross u#ation.
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5.4.4 Water Supply

w The unit must be served by an approvable public or private water supply that is sanitary
and free from contamination. The PHA should be satisfied that the water supply is
approvable by the State or local jurisdiction.

1 Clean water musbe distributed to all unit fixtures. Plumbing fixtures and pipes must be
free of leaks and threats to health and safety.

1 Water-heating equipment must be installed safely and must not present any safety
hazards to tenants.

1 All water heaters must be freaf leaks and have temperature and pressure relief valves
with a discharge line. Unless safety dividers or shields are installed, water heaters must
not be located in bedrooms or in living areas where safety hazards may exist.

1 Fuel burning equipment must kia proper clearance from combustible materials and be
properly vented.

5.4.5 Wastewater Conveyance

1 The facilities must utilize an approvable public or private disposal system (including a
locally approvable septic system). The PHA should be satisfied thaspiwsédl system is
approvable by the State or local jurisdiction, as applicable.

I Sanitary facilitiesnustbe in proper operating condition and adequate for the disposal of
human waste.

1 The kitchen sink must drain into an approvable public or private system.

5.4.6 Access

1 The unit must have privateccess. The PHA must determine that the unit has private
access without unauthorized passage through another unit or private property.

1 The building must provide an alternate means of exit in case of fire. The alternate exit
may consist of fire stairs, asend door, fire ladders, or exit through windows. The
emergency exit must not be blocked. PHAs should seek additional guidance from local
fire agencies and update their Administrative Plans as appropriate.

5.4.7 Certificates

9 Certain building systems may requinspection by local authorities,
including (but not limited toHeating, Ventilation and Air Conditioning
(HVAC}¥ystem elevators, smoke detectors, bagkp generators, fire
extinguishers, and private well and septic systems.
1 PHAs must include in their Administrative Plan which building systems require certification
or proof of inspection for their locality.

i For additional guidance on evaluating specific certificates, reference the applicable
inspectable item irAppendix ADefect Dictionary

5.5Amenities

Amenities are notequired to be inspectedout PHAs may take amenities into consideration when
establishing or calculating rent reasonableneBgamples of amenities PHAs may consideudec!

1 Double sink

1 Working fireplace

23


https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=9f33705d8c99247bdcedb7e447314cb3&term_occur=4&term_src=Title:24:Subtitle:B:Chapter:IX:Part:982:Subpart:I:982.401

|I|'| || %

*

UPCSV/ Protocol V1.5

9 Glass door on shower tub
1 Modern appliances
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6 POST-INSPECTION

6.1Inspection Report

Aninspectionis complete when a dermination of Pass or &l ismade by the inspector Upon
completion, theinspection reort data is transferred to HUDInspection reports mustite all
defects identified during the inspection process.

6.1.1 Recipients

The POAPHA, and the tenant must receigepies of the inspection rport regardless of the type

of inspection that was conducteglinitial, Biennial, or|gecial Inspectorsare encouraged tobtain

an electronic signature in the DCD from the POA acknowledging receipt of the results prior to
leaving the propertylf the POA refuses to sign acknowledging receipt, the inspatimuldnote

such refusal.

Refer toFigure4 for a detailed process flow on obtaining a signature identifyingdfi€iencies
once the inspection is complete.
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Obtaining a gnature for LTE Deficiencies

An LTEreport is generated that
details all deficiencies that must
be corrected within 24 hours

ere all identified
LTE deficiencies
repaired?

Sart: LTE

deficiencies
identified

Did the POA

acknowledge LTE
deficiencies by signing
End: No form?
report left
onsite

Inspector indicatesin
DCD that POA refused
to sign

UPCS'V Inspector

Hard copy
signed

Did the POA sign a hard copy or
provide a electronic signature?

Hectronic
signature

Doesthe POA have a
valid email address?

Ahard copy of the
inspection report is left
prior to leaving inspection

End: Hard
copy of
report is
left and
photo is
taken of
signed
inspection
report and
included in
electronic
submission

Does the inspector have the
ability to email the report
prior to leaving inspection?

Email address of the POAis
included and acknowledged
on the signed LTEform and an
electronic copy is sent to the
POA with areturn receipt
requested prior to leaving the
inspection.

L

End:
Complete
inspection
and send
LTEreport
to the POA

Figure4: Obtaining a Signature for LTBeficiencies
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6.2 Enforcement

6.2.1 DeficiencyCorrection

ThePHA must ensure that all units are inspected as requidedicienciesare properly identified
and corrected in a timely manner, and that such corrections are appropriately derifieunit will
not pass the UPG®& inspection until the PHA verifies that tDeficienciehave been corrected.

The PHA may conduct a-irespecton to verify that the citedDeficienciesvere corrected. A re
inspection is not necessary, however, if the PHA can obtain verification through other means.

A PHA may verify the correction Déficiencieshrough the use of the followirfy

a. Verifiable ThirdParty Documentation The PHA may accept verifiable thighrty
documentation from a licensed professional that demonstrates the proper corrections were
made. All documentation must clearly address the cieficiency and include the license
or certificate number of the professional who certified tH2eficiencywas corrected.
Examples of acceptable thigghrty documentation include invoices for work completed or
signed letters attesting to the completion of repairs.

b. Visual EvidenceThePHA may acqe photographs and videos to verify thdDeficiencies
have been corrected. When a phag@phor video is submitted by the party responsible for
the correction, it must be clearly labeled and matched to a specific W¥e8ciencycited
by the inspector. It is recommended that visual evidence only be accept&kfmiencies
in cases where the inspector took a photo or video of frediciencyduring the inspection.
This allows the PHA to match and compare the visual evidenaecofrection with the
photographor video provided by the inspector of the origifaficiency.

i. Acceptable photgraphs and videos must, upon submission:
1. Fully illustrate that the observeDeficiency has been corrected; and
2. Be accompanied by supporting deeantation that provides:
a. The inspection number or unit number and date of inspection;
b. The specific UP@SDeficiency represented in the phogpaph or
video; and
c. The time and date the phogyaphor video was taken.

The PHAmay reject photgraprs and videoghat do not meet these requirements and
require the responsible party to either resubmit acceptable visual evidence or provide an
alternative means of verification that tHeeficiency has been corrected.

c. SelfCertification of RepairdhePHA may accept seatertification of correctedeficiencies
Selfcertification must include the:
. hgySNRa LINAYGSR yIYS FYyR RIGSR é yludzN:sT
i. ¢SylFryiQa LINAYGISR yIFYS IyR RIFGSR Ay (dz2NB
ii. Information that links the certification to the inspection thatenjlttheDeficiency

8 Remote verificationthrough verifiable thirdparty documentation, visual evidence, and sgdftification do not
apply to any inspection thatas failed due to aninconipS G S Ay aLISOUA 2 Vi I QA@AENTL AY I (G2 o
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Provided tlat any of theabove requirements are met, BRHA may accept setrtification on an
Initial Inspection for @eficiencythat results from a missing tenassupplied appliance. The PHA
must record theDeficiencybased on the UP@%Protocol and show theDeficiencyas resolved
based on seltertification. For the PHA to accept sa@értification for tenantsupplied appliances,
the following conditions must be met:

1) The PHA or inspector verifies that the tenantid 8 1 SR I a dat NPGARSR 08&¢
HUD Form 52517 Request for Tenancy Approval

2) ThePHA or inspector verifies that thenant has certified appliancehat will be provided
YR FNBE Ay 2LISNIo6fS O2yRANIAZ2Y o0dGKAa O dza S

3) The inpector detailswhat UPCE O2y daARSNA | aLJ daé¢ F2N 0K
the tenant only provides appliances that meet URC&andards.

4) The inspector has ensured appropriate hookups for the appliance(s) are present;

5) The tenant or ownecertifieswithin 60 days after mowén that the appliance(shave been
installedand are operablé®

6) The tenant acknowledgdthrough writing or some alternative and verifiable methalot
failure to provide the required appliance(s) in operable conditiondefined by UPCS,
may result in an investigation for fraud and the termination of program assistance.

a
S

The PHA may conduct a follayp Special Inspection after the HAP contract has been executed and
the tenant has moved into the unit to verify the applce was properly installed.

In some instances, an owner or tenant may corre@ediciencyduring an inspectionFigureb:
UPCS8/DeficiencyRepairedutlines a proess flow fohow inspectors should record thdeficiency
correction in the DCD.

As part of its ongoing quality control process, a PHA shall verify the correction of a sampling of
Deficienciegpreviously verified as corrected by means that did not reqaire-inspection. The PHA
should include a representative sample of both -lieeatening and nodife threatening
Deficiencies.

ThePHA shall notify HUD that &lkficienciediave been corrected in a timely manner and indicate
which method was used to closelgficiency ThePHAIs not required to submit the evidence of
correction to HUD as part of the URES3nspection process. HUD may, however, as part of its
oversight of the HCV Program, request evidence from a PHA fddicjencyclosed for a period

of up to three years from the date of the initial inspection.

°This could be done as part of or aftee Request for Tenancy Appro&FTA)
10 An onsite reinspection is not required.
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UPCSV Inspector

UPCSV Deficiency Repaired
WSNRIKS 6Oy LU €51 (&
Q d;gg:; dgi’jégg as Fhe date of thg inspection to go
details repaired? indicate the deficiency has been
Sart: y corrected End: Only
Deficiency include
Identified deficiency
in General
(& BByt Inspection
] ) Report
Approval issued to
5hiEE oty owner and
tenant
Isthisa LTE
Deficiency? No
Yes O
End:
Include in
LTE Report
and include
deficiency
in General
Inspection
Report
issued to
the owner
and tenant

Figure5: UPCS/ DeficiencyRepaired

6.2.2 Abatement

The PHA must abate HAP to owners who do not comply with notifications to correctWVUPCS
Deficiencies within the specified time perioBoth the owner and the tenant must be notified of
intent to abate. HAPshallneverbe abated for tenantcaused Deficiencies.

In some cases, the PHA may extend the time period for correction of Deficiencies for valid reasons
RSGFATSR Ay GKS t1! Q& ! RYAYAAUNGAQGS tflyo L¥F
UPCS/ Deiciencies within the extended time period, the PHA must abate HAP pagmdaAgain,

both the owner andenant must be notified of intent to abate.

All sbatements must begin on the first of the month following the failure to comply.
Following a inspection the PHA must abate HAB the owner for failure to correct a UPSS

Deficiencywithin the timeframe specified i&ection 3.3 Defects and Time for Repairwithin the
timeframe established by the PHA in Administrative Plan.
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6.2.3 Termination ofHousing Assistance Payments

The PHA is responsible for terminating HAP when approprlataddition to the circumstances
specified in the PHA Administrative Plan, HAP must be terminated when:

1. The Owner fails to correct Deficiencies within the timeframe specifi&gction 3.3
Defects and Time for Repair

2. The Tenanfailsto correct Deficiencies they causedthin the timeframe specified in
Section 3.3 Defects and Time for Repdine PHAnustnotify the owner of its intent to
GSNXYAYIFGS GKS GSyFyidQa LINRPANIY FaaArxaalryos
The PHAnustcontinue to pay the owner untihie eviction is completedf the tenant is
evicted and remains liable for unpaid rent or damages, the PHA may determine that the
tenant is ineligible for future assistance.
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7 APPENDIX A: DEFECT DICTIONARY

ThsDictionaryA & G KS Ay a LIS O ceewidhadetdriNiding detd@sThal Biciichaihsls
all defectsin each otthe five inspectable areas of UREZSuilding exteriorunit, building systems,
common areas, and site, and includes a separate section for health and defetys Eacldefect
is listed including the levels defectsand its status with respect to LTE categorization. Eadhct
includes pertinent notes and guidance for the inspector.

7.1Building Exterior

The building exterior inspectable area is limited to the vertical andzbaotal surfaces of the

structure including exterior surfaces of attached carports, garages, storage, or mechanical sheds,
GAUKAY GKS RNALI f AyS -aniFbuiltiKgS, the idspdctBrisyontuateNaBly2 T & h
defects that directly and advrsely affect the unit.

Notes:

1) Lighting affixed to exterior wallLights controlled by a switch inside of or attached to the
unit are evaluated under Lightirg(unit). All other outside light fixtures on the building are
evaluated under Lighting (site).

2) Equipment affixed to exterior wallThe individual meter box that services the voucher unit
would be recorded under the unit. Ganged meters default to Health and Safety as often they
are not clearly marked by unit and are a building wide component.

3) The AL disconnect (or other means of disconnect) would follow the same idilthe
inspector cannot determine which disconnect belongs to the unit then the disconnects are
evaluated for health and safety concerns and recorded under the applicable Health and
Sdety inspectable item.

4) Decks, patios, porches, and balconiesie recorded under the area that they serve. A
common patio intended as a recreation area for the tenants is evaluated under
Patio/Porch/Balcony (Common Areas). A deck dedicated to the vouahé is evaluated
under Patio/Porch/Balcony Baluster/Guardrails Damaged (Unit) with elements such as
porch floor, ceiling, walls, lighting, etc. recorded under the associated unit inspectable item.
C2NJ SEFYLX ST AT (KS dzgldthahhble wanliNGe Kecot@&diundery 3 K |
Holes (Ceiling Unit).

5) Exterior stairs:Exterior stairs are to be associated with the inspectable area that they
aSNDAOSO C2NJ SEIYLX S (GKS FTNRy(d adasSLa | yR
evaluated undeftairs (Unit), if a set of stairs serve to provide access to multiple units the
inspector would record defects in Stairs/Handrails Damaged (Common Areas). All stairs and
gl tl1o6lea 2dziaARS GKS RNALI fAYyS 27F ingododzAif RAY
unit are considered Site elements.

6) Damage to exterior of units adjacent/connected to the voucher un@n multiunit
buildings only the exterior walls, roofs, and other elements of the structure that have a direct
bearing on, and are in the vicinitf the voucher unit are evaluated. Damage not directly
on the exterior of the unit, but nearby, which the inspector believes, could negatively affect
the unit should be recorded. For example, a hole in the exterior wall of the unit directly above
the voiwcher unitwould be recorded as Exterigvalls/Holesg L2/Pass with Comment. If
water damage is observed inside unit as a result of the hole apda# the unitunder
Unit/Walls/ Water StainsVater Damage.
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BUILDING EXTERIOR INSPECTABLE ITEMS

Items to inpect for "Building Exterior" are as follows:
i Fire Escapes
Y Foundations
f Roofs
1 Walls

7.1.1 Fire Escapes (Building Exterior)

Fire escapes are a system of connected walkwlagslers or stairson the exterior of a building
accessed by windows or doors that allow residents of a flaftr building to escape during a fire
or emergencyandare intended for emergency use only

This inspectable item can have the following defects:
9 Blocked EgreskAdders
9 Visibly MissinbamagedComponents

Blocked Egress/Ladders (Fire Escap@&uiilding Exterior)
Defect:Any part of the fire escape, including ladders, is blocked, limiting or restricting people from
exiting.

Notes:
1) This includes fire escapes anthdows or doors providing direct access to the fire escape
that would be used in an emergency.
2) alye adlFrdS IyR t20Ff o6dzAf RAY3I 2NJ FANB 2dzNA aF
{eadSya¢ ootlicensed pKdBessidrials. There may be documentation available
from the POA on the current inspection.
3) Exterior stairs that are fordayp-RI @ dzaS &aK2dzZ R 6S OAGSR dzyRSNJ

Level of Defect:
Level 3/Fail/Life Threatening: Stored itemsor other barriers restrict oprevent the use of the
fire escape in the event of an emergency.

Visibly Missing/Damaged Components (Fire Escap8siilding Exterior)
Defect: Any of the components that affect the function of the fire escape are missidgmaged

Note:
1) The defect definition only includes missimglamagedccomponents of fire escapes since the
inspector is not expected to test any component of the fire escape outside of doing a non
invasive, visual inspection.

Level of Defect:

LeveB3/Fail/Life Threatening Any of the functional components that affect the function of the
fire escape, for example, one section of a ladder or a railing, is
missing or damaged.
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7.1.2 Foundations/Slabs (Building Exterior)

Lowest level structural wall or floorl&b) responsibleF 2 NJ G NI yAFSNNAYy3I GKS
appropriate footings and soil. Materials may include concrete, stone, masonry and wood.

This inspectable item can have the following defects:
1 Cracks/Gaps
1 Spalling/Exposed Rebar

Cracks/GapsHoundationsc Building Exterior)
Defect: A split in the exterior of the lowest structural wall floor slab.

Note:
1) Crackor gapsthat show evidence of water penetration should be evaluated here.

Level of Defect:
Level 2/Pass Cracks more than 1Ahchwide by 1/8inch-deep by 6 inchekong.
Level 3/Fail Large cracks or gaps more than #8hwide by 3/8inch-deep by 6 inches long.
-OR
Cracks that are the full depth of the wall or evidencevater penetration.

Comment:If the inspector believes that the foundatiddeficiencyhas resulted in a structural
failure they must record a Health & Saf@gficiencydzy’ R Séalth® Safety/Structural Hazardd

Spalling/Exposed Rebar (Foundatiog8uilding Exterior)
Defect:A concete or masonry wall is flaking, chipping, or crumbling, possibly exposing underlying
reinforcing material (rebar).

Note:
1) Evaluate spalling (no exposed rebar) relative only to the percentage of the foundation area
observed. The percentage is todadculated based on each foundation wall of the building.

Level of Defect:
Level 2/Pass Obvious, large spalled area(s) affecting 10% to 50% dbangation wall.
Level 3/Pass Obvious, significant spalled area(s) affecting more than 508ayof
foundation wall.
-OR
Spalling that exposes any reinforcing material, such as rebar.

CommentIf the inspector believes the foundatideficiencywill result in a structural failure they
must record a Health & SafeBeficiencydzy’ R Sléélth@& SafetAStructural Hazaré.

7.1.3 Roofs (Building Exterior)

Roof system consists of the structural deck, weathering surface, flashing, parapet, and drainage
system. They may be flat or pitched.

This inspectable item can have the following defects:
9 Damaged/Cloggebrains
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Damaged Soffits/Fascia

Damaged Vents

Damaged/Torn Membrane/Missing Ballast
Missing/Damaged Components from Downspout/Gutter
Missing/Damaged Shingles

= =4 =4 -4 -

Damaged/Clogged Drains (Roaf8uilding Exterior)
Defect:The drainage system does not effectively remove waBsmnerally, thi®eficiencyapplies
to flat roofs.

Notes:
1) This does not include gutters and downspouts. For these, "Bissing/Damaged
Components from Downspout/Gutter (RoqfBuilding Exteriog) ®
2) If there has been measurable precipitation (1/10 inch or more) during the previous 48 hours,
consider the impact on the extent of the ponding. Determine that ponding has occurred only
when there is clear evidence of a persistent or istagding problem.

Level of Defect:
Level 2/Pass The drain is damaged or partially clogged with debris, but the drain system still
functions and there is no evidence of ponding.
Level 3/Pass The drain is so damaged or clogged with debris that the drain no longer functions,
and there is evidence of ponding
-OR
No visual evidence of debris or damage, but there is evidence of ponding.

Damaged Soffits/Fascia/Soffit Vents (Roaf8uilding Exerior)
Defect: Damage to soffit, fascia, soffit vents, or associated components that may provide
opportunity for water penetration or other damage from natural elements.

Level of Defect:

Level 1/Pass The soffits, fascia or soffit ventare visibly damged, but do not present an
obvious risk of water penetration into the structure.

LeveBB/Pass Soffits, fascia or soffit vents are missing or \8sibly damaged that water
penetration is likelyout there isno resulting damage to the interior of the unit.

Level 3/Fail  Soffits, fascia or soffit vents that should be there are missing visgalydamaged
that water penetration is likely anithere isresulting damage to the interior of the
unit.

Damaged Vents (RoofsBuilding Exterior)
Defect:Damaged vents on or extending through the roof surface or components are damaged or
missing. Vents include ridge vents, gable vents, plumbing vents, gas vents, and others.

Note:

1) ¢KAa R2Sa y20 AyOfdzZRS a2¥FAl OBayhdg@d {2FF

Soffits/Fascia/Soffit Vents (Roaf8uilding Exteriog) ¢

Level of Defect:
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Level 1/Pass The vents are visibly damaged, but do not present an obvious risk of water
penetration into the structure.

Level 3/Pass Vents are missing or so visibly damaged that water penetration into the
structure is likelyout there isnoresulting damage to the interior of the unit.

Level 3/Fail  Vents are missing or so visibly damaged that water penetration into the structure
is likely andhere isresulting damage to the interior of the unit.

Damaged/Torn Membrane/Missing Ballast (RoafdBuilding Exterior)

Defect:In the membrane or flashing, there is damage that is a rip or tear, including punctures,
holes, cracks, blisterg, and separated seams. PVC, rubber, bitumen, and similar materials are all
subject to tears and punctures.

Level of Defect:

Level 2/Pass Ballast has shifted and no longer functions as it should.

Level 3Pass Signs of damage, such as arip or tear, including punctures, holes, cracks, blistering
and separated seams to the membrane that may result in water penetration
there isnoresulting damage to the interior of the unit.

Level 3/Fail  Signs of damage, such as a rip or tear, including punctures, holes, cracks, blistering
and separated seams to the membrane that may result in water penetration and
there isresulting damage to the interior of the unit.

Missing/Damaged Components from Dowpout/Gutter (Roofsc Building Exterior)
Defect:Components of the drainage system, including gutters, leaders, downspouts, splash blocks,
and drain openings are missing, damaged or clogged.

Level of Defect:
Level 1/Pass Splash blocks are missing or dagadand there is evidence of erosion
-OR

Drainage system components are missing or damaged, but there is no visible
damage to the roof, structure, exterior wall surface tloe interior of the unit

Level 3/Pass Drainage system components are missing or damaggaasing visible damage to
the surrounding building surfaces but therenzresulting damage to thexterior
andinterior of the unit.

Level 3/Fail  Drainage system components are missing or damagedjmpussible damage to
the surrounding building surfaces atiére isresulting damage to thexterior and
interior of the unit.

Missing/Damaged Roofing (Roo&sBuilding Exterior)
Defect:Shingles/Roofing materials are missing or damaged, including legaekarping, cupping
and other deterioration.

Note:
1) A square is 100 square feet. In roofing, measuring based on square feet is a standard
construction term. Therefore, when inspecting roofs, inspectors should use this form of
measurement.

Level oDefect:
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Level 1/Pass

Level 1/Fail

Level 2/Pass

Level 2/Fail

Level 3/Pass

Level 3/Fail

Betweenl to 100 square feet of surface material or shingles are missing or
damaged from roof areas surveyed but the conditdwes notresult in damage

to the interior of the unit.

Betweenl and 100 square feet of si@ace material or shingles are missing or
damaged from roof areas surveyed and the conditimesresult in damage to

the interior of the unit.

Between 101 and 200 square feet of surface material or shingles are missing or
damaged from survesd roof areas but the conditiodoes notresult in damage

to the interior of the unit.

Between 101 and 200 square feet of surface material or shingles are missing or
damaged from surveyed roof areas and the conditilmesresult in damage to

the interior of the unit.

201 square feet or more @urface materials oshingles are missing or damaged
from surveyed roofing areas but the conditidoes notresult in damage to the
interior of the unit.

201 square feet omore ofsurface materials oshingles are missing or damaged
from surveyed roofing areas and the conditidoesresult in damage to the
interior of the unit.

7.1.4 Walls (Building Exterior)

The exterior enclosure of the building or structure. Materials for trmiesion include concrete,
masonry block, brick, stone, wood, glass block. Surface finish materials include metal, wood, vinyl,

stucco.

Notes

1) On multiunit buildings applies to exterior wall surfaces on (or directly adjacent) to the unit
only. If acondition exists adjacent to the unit that has potential to negatively affect the unit
it should be evaluated here.

2) This does not include foundation walls.

This inspectable item can have the following defects:

= =4 =4 4 9

Cracks/Gaps

Damaged Chimneys
Missing/Damageaulking/Mortar
Missing Pieces/Holes/Spalling
Stained/Peeling/Needs Paint

Cracks/Gaps (Walls Building Exterior)

Defect:A split, separation, or gap in the exterior walls.

Level of Defect:

Level 2/Pass
Level 3/Fail

A crack or gap that is more than il8ch-wide by1/8-inch-deepby 6 inches long

A large crack or gap that is more than 3#8h-wide or deep and 6 inches long
-OR

A crack or gap that is the full depth of the wall, providing opportunity for water

penetration
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Comment If the inspector believes that the wall surfabeficiencyis the result of a structural
failure they must record a Health & Saf@gficiencydzy’ R Séélth@& Safety/Structural Hazaid

Damaged Chimneys (WaltsBuilding Exterior)
Defect: The chimney, including the part that extends above the roofline, has separated from the
wall or has cracks, spalling, missing pieces or broken sections (including chimney caps).

Level of Defect:
Level 1/Pass The chimney cap is either visibly loose antaged.
Level 2/Pass The surface of the chimney shows surface damage on more than 1 side of the
OKAYYySeés F2NJ SEIFYLX ST I FS¢ oNARO1a 2N I
-OR
The surface of the chimney has holes that affect an area larger than 4ibghk
inches, but the conditiobloes notresult in damage to the interior of the unit.
Level 3/Fail  Part or all of the chimney has visibly separated from the adjacent wall.
-OR
There are cracked or fallen pieces or sections.
-OR
The surface of the chimney has holes that affect an area larger than 4 inches by 4
inches, and the conditiodoesresult in damage to the interior of the unit.

Comment If there is a risk that falling pieces could create a safety hazard, the inspectbr mus
record a Health & Safe®eficiencydzy’ R Sédlth@® Safety/Other Hazarélsd

Missing/Damaged Caulking/Mortar (Walls Building Exterior)
Defect:Caulking designed to resist weather or mortar is missing or deteriorated.
Note:
1) This does not includeaulking relative to doors and windows; they are covered in other
areas. Address all other caulking here.

Level of Defect:
Level 1/Pass Mortar is missing around a single masonry unit.
-OR
Deteriorated caulk is confined to less than 12 inches.

Level 2/Pass Mortar is missing around more than 1 contiguous masonry unit.
-OR
Deteriorated caulking in an area longer than 12 inches.

MissingDamaged/LoosePieces/Holes/Spalling (Walls Building Exterior)

Defect: Deterioration of the exterior walsurface, including missing, damaged or loose pieces,
holes, or spalling. This may also be attributed to materials that are rotting a concrete, stucco, or
masonry wall that is flaking, chipping or crumbling.

Notes:
1) Applies to all types of exterior wélhishes.
2) ¢KS GSNY aO2YLX SiSte LISySGiNIidSa GKS SEGSNA?2
sheathing and exposing the wall cavity.
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Level of Defect:

Level 1Pass A hole greater than 1/2 inch thatoes notcompletelypenetrate the exterior
wall.

Level 2/Pass A single missinglamaged orloose piece, for example a single brick or section of
siding not properly fastenednd the damageoes notcompletely penetrate the
exterior wall.

-OR
Ahole greater than 8/2 inches by 11 inchakat does notcompletely penetrate
the exterior wall

-OR
Qurface deterioration/spalling smaller than 382 inches by 11 inchahat does
not completely penetrate the exterior wall.

Level 3/Pass More than 1 missing/damaged/loose piece, for example a few bricks or sections
of siding not properly fastene@nd the damageloes notcompletely penetrate
the exterior wall.

-OR
Surface deterioration/spalling greater than B2 inches by 11 inchabat does
not completely penetrate the exterior wall

Level 3/Faill A hole greater than % inch, a missing piece or pieces, surface
deterioration/spalling of any size that completely penetrates the exterior wall.

Stained/Peeling/Needs Paint (WallsBuilding Exterior)
Defect:Paint is cracking, flaking, or otherwise deteriorated. Water damage or related problems
have stained the paint.

Notes:
1) Paintissues observed on fascia, soffit, exterior trim, foundation, etc. are evaluated here.
2) This does not includealls that are not intended to have paint, such as most brick walls, etc.

Level of Defect:
Level 1/Pass Less than 50% of a single building exterior wall is affected.
Level 2/Pass More than 50% of a single building exterior wall is affected.

Comment:If peelingor deterioratedpaint is observed and the unit was constructed prior to 1978
and there is a child under the age of 6 the inspeatost record a Health & SafeReficiency
dzy’ R Siédlth@® Safety/ éad Based Paiét
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7.2Unit

The unit is a groupf rooms located within a structure forming a single habitable space with facilities
used by a single household for living, sleeping, cooking, and eating purposes.

Note:

1) ThePOAmust provide the inspector accesstobisut @ Ay aLISOdG |t AyalLlSOol
AyaLlLlSOoie NBimvasN@ inspeztionitdedsurg the inspectable item functions as
designed.Inspectors should not unduly physically manipulate an inspectable item to the
degree it causes harm or incdiability. If the inspector cannot acceas inspectable item
the inspector is to recorithis itemasa Deficiency

2) A bathroom is aoom equipped with a water closet or toilet, tub or shower, and sink. A
bathroom may also contain cabinet(s) and/or closet(s)

3) A kitchenis a place where food is cooked or prepared. The facilities and equipment used in
preparing and serving food.

4) A laundy area/room is a place where soiled clothes and linens are washed or dried.

5) Any appliance leaking onto floors or walls should be covered undeespectivedWater
Stains/Water Damage (StructuceUnit)¢ section.

UNIT INSPECTABLE ITEMS

ltems to inspec 2 NJ are gsXollogvs:
Plumbing System

Electrical System

Structure

Cabinets, Countertops, and Appliances
Life Safety Equipment

1 HVAGCSystem

=a =4 -4 -8 9

7.2.1 Plumbing System (Unit)

Kitchen Sinkc Missing/Damaged (Kitcheg PlumbingSystem¢ Unit)
Defect: A sink, faucet, or accessories are missing, damaged or not functioning.

Notes:
1) If a stopper is missing, do not record it as a defect.
2) Primary kitchen hardware is defined as the faucet and handles. Secondary hardware refers
to sprayers, instant hot wat dispensers, soap dispensers, etc.

Level of Defect:
Level 1/Pass The sink can be used, but either of these conditions are present:
There are cracks in the basin.
-OR
lye 2F (GKS aAy1Qa aSO2yRINEB KFNRgFNB Aa
-OR
Discoloration in 50% or more of the basin.
Level 3/Pass: The shut offvalves servicing the sink are missing a handle or otherwise
inoperable (visual inspection only).
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Level 3/Fail

The sink missing or cannot hold water.
-OR
There is a lealnithe sink supply lines or shoff valves.
-OR
CKS AAYy1Qa LINAYINE KINRgFINBE Aad YAaaiay3d ;

Kitchen Sinkc Waste Pipes/Trap (Kitcheg PlumbingSystemc Unit)

Defect:The water does not drain adequately.

Level of Defect:

Levell/Pass
Level 3/Fail

The basin will drain, but it is slow.

The drain is completely clogged, and water will not drain.
-OR

There is a leak in the waste pipe or trap.
-OR

The sink has a missing or improper trap.

Kitchen Sinkc Leaking Faucets/Associated Hardware (KitcheRlumbingSystemc Unit)

Defect:A basin faucet, drain, or associated hardware connections leak.

Level of Defect:

Level1/Pass ¢ KSNB A& | fSF]1 FTNRY (GKS &My cvatainkd NR g | NI
by the sink basin.
-OR
¢CKSNBE Aa | RNALI FNRBY (KS FIdz0SG ¢KSy (K
contained by the sink basin.
-OR

Level 3/Fail

There is a continuous flow of water from the faucet when the control is in the
d h T F ¢ n&dd i&id dortathed by the sink basin.

CKSNE A& | €Skl FTNRY (GKS aAyl1Qa KINRgLI
contained by the sink basin. The flow of water can be controlled.
-OR

There is a leak from the faucet and it is not contained by the sink basin. The flow
of water can be controlled.

Level 3/Fail/Emergency Thereisaleaf NBY (KS aAylQa KINRgINB 2

and it is not contained by the sink basin. The flowvafer cannot
be controlled.
-OR
There is a leak from the faucet and it is not contained by the sink
basin. The flow of water cannot be controlled.

Bathroom Sinkz Missing/Damaged (Bathroong PlumbingSystemg Unit)

Defect: A sink, faucet, or accessasiare missing, damaged or not functioning.

Notes:
1) Do not record it as a defect if the stopper is near the sink area, but not positioned for use
during the time of inspection.
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2) ! YAdaAy3d 2N Ay2LISNIofS YSOKL yA &skotiated G 2 LILIS |
KIF NRg I NB ¢ dredorded ask 2 lddeféct odlys

3) Primary bathroom hardware is defined as the faucet and handles. Secondary hardware
refers to sprayers, instant hot water dispensers, soap dispensers, etc.

4) In some multfamily units, shut offalves may not have handles, therefore, a special wrench
may be required to turn on and off.

5) If a sink is not securely mounted, it may be at risk for a water leak. Inspectors should inspect
for the following:

1 Sink shows signs of pulling away from thelwal

Appears to be a gap between the sink and wall.

Sink moves when water is turned on or off.

Front edge of sink is leaning down toward floor.

If sink is mounted on a vanity, the vanity is pulling away from the wall or the

vanity shows signs of separatingits seams.

6) If a leak is identified, record thdeficiency dzy’ R SBdfhroém Sink¢ Leaking
Faucets/Associated Hardware (BathroqiRlumbingc Unit)d €

1
1
1
1

Level of Defect:
Level 1/Pass: The sink can be used, but either of these conditions are present:
Thereare cracks in the basin.
-OR
There is discoloration in more than 50% of the basin.
-OR
A mechanical stopper is damaged and the basin will not drain.
-OR
lye 2F (GKS aAy1Qa aSO2yRINEB KFENRgFNB Aa

Level 3/Pass: Thehandles are missing from the shut off valves servicing a sink or the valve is
otherwise inoperable (visual inspection only).

Level 3/Fail: The sinksmissing or cannot hold water, there is a leak in the sink supply lines or
shut2 TF @I t @S amaryihé&dvareéiia yfigsifgior naNdinctioning, or a
wall mounted sink is not securely mounted. Th&another functioning sink in
the unit.

Level 3/FaillEmergency: The sinkis missing or cannot hold water, or there is a leak in the

sink supply lines or stwoff valves, or a wall mounted sink is not
securely mounted. Therig noother functioning sink in the unit

Bathroom Sink; Waste Pipes/Trap (Bathroom PlumbingSystemc Unit)
Defect:The water does not drain adequately.

Level of Defect:

Level 1/Pass The basin will drain, but it is slow.

Level 3/Fail The drain is completely clogged, and water will not drain. Theranother
functioning sink in the unit.

-OR
There is a leak in the waste pipe or trap. Thisr@nother functioning sink in the
unit.

-OR
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The sink has a missing or improper trap. Thisanother functioning sink in the

unit.
Level 3/FaillEmergency The drain is completely clogged, and water will not drain.
Thereis noother functioning sink in the unit
-OR

There is a leak in the wis pipe or trap. Therds no other
functioning sink in the unit

-OR
The sink has a missing or improper trap. Thireno other
functioning sink in the unit

Bathroom Sink/Shower or Tulg Leaking Faucets/Associated Hardware (BathrognPlumbing
Systemc Unit
Defect: A basin faucet, drain, or associated hardware connections leak.

Level of Defect:

Level1/Pass ¢ KSNBE Aa | fSIF{1 FTNRY (KS aAy1Qa 2N aK2 g
and it is contained by the basin.
-OR

Thereisadripfroni KS FI dzOSi ¢KSy (GKS O2y(iNRf Aa
contained by the basin.
-OR
There is a continuous flow of water from the faucet when the control is in the
GhTF¢E LIRaAGAZ2Y YR AG A& O2yGlFrAySR o8
Level 3/Fail Thereisaleakfdd G KS aAy]1Qa 2NJ aK2gSNJ 2NJ (dzo Qa
and it is not contained by the basin. The flow of water can be controlled. There
another functioning sink or shower or tub in the unit.
-OR
There is a leak from the faucet and it is not @ned by the basin. The flow of
water can be controlledThereisanother functioning sink or shower or tub in the
unit.
Level 3/Fail/Emergency ThereisaleaE NB Y (KS aAy1Qa 2N aK2gSNJ 2
than the faucet and it is not contained ltye basin. The flow of
water cannot be controlled. Thelig hoother functioning sink or
shower or tub in the unit.
-OR
There is a leak from the faucet and it is not contained by the
basin. The flow of water cannot be controllékhereis noother
functioning sink or shower or tub in the unit.

g

Shower/Tubc Missing/Damaged (Bathroona PlumbingSystemc Unit)
Defect: The shower, tub, or components are damaged or missing. This includes associated
hardware, such as grab bars, shower doors, shower curtain rods, etc.

Notes:
1) This does not include leaking faucets and pipes.
2) Do notrecord it as a defect if a stopper is mie tub
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Level of Defect:
Level 1/Pass: The shower or tub can be used, but either of these conditions are present:
There are cracks in the basin.
-OR
There is discoloration in more than 50% of the basin.
-OR
A shower/tub combination stopper is missing, damaged, or inoperable.
Level 3/Fail: The shower or tub is missing or there is other basin damagerdraters the
shower or tub unusabléThereis anotherfunctional shower or tub in the unit
-OR
The tub stopper is missing, damaged, or inoperable.
-OR
There is a leak in the shower or tub supply line, or the shower or tub faucets,
drains, or associatehardware is missing or has fail@tiereisanotherfunctional
shower or tub in the unit
Level 3/FalEmergency The shower or tub is missing or there is other basin damage that
renders the shower or tub unusabl&ereis no otherfunctional
shower ortub in the unit
-OR
The tub stopper is missing, damaged, or inoperable.
-OR
There is a leak in the shower or tub supply line, or the shower or
tub faucets, drains, or associated hardware is missing or has
failed. Thereis no otherffunctional shower or tub in the unit

Shower/Tubc Waste Pipes/Trap (Bathroom PlumbingSystemc Unit)

Defect:The water does not drain adequately.

Level of Defect:

Level 1/Pass The basin will drain, but it is slow.
Level 3/Fail The drain is completely clogged, apasinwill not drain.
-OR
There is a leak in the waste pipe or trap.
-OR
The basin has a missing or improper trap.

Water Closet/Toiletc Damaged/Missing (Bathroonq Plumbing Systena Unit)
Defect: A water closet or toilet is damaged or missing.

Note:
1) If the tank is loose, check for leaks.

Level of Defect:
Level 2/Pass: There is discoloration is more than 50% of the water closet/toilet bowl.
-OR
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Level 3/Pass:

Level 3/Fail:

Seat, flush handle, tank cover, mounting hardwasepther associated hardware
are missing, loose, or damaged but the toilet can still be used.
The handles are missing from the shut off valves servicing the water closet/toilet
or the valve is otherwise inoperable (visual inspection only).
-OR
The water closet/toilet bowl or base is damaged at the mounting hardware
location.
There are cracks or fractures in the water closet/toilet bowl or tank, but it still
holds water. Therés anotherfunctional toilet in the unit
-OR
¢KS 41 GSN) Oft2aSiki2AtS0G Gyl 2N o026t A
Oz2zyaidlyidteédsy GKS o+ GSN) Oft2aSiki2AtSiG o2
water closet/toilet is missing.hEreis anotherfunctional toilet in the unit
-OR
Seat, flush handle, tank cover, mounting hardware, or other associated
hardware are missing, loose, or damaged but the toilet cannot be used. Ehere
anotherfunctional toilet in the unit.
-OR
There is a leak or drip in the water closet/toilet supply lines ot-sfftivalve.
Thereis anotherfunctional toilet in the unit.

c
[

Level 3/Fail/lEmergency: There are cracks or fractures in the water closet/toilet bowl or

tank, but it cannot hold water. Theiie no otherfunctional toilet
in the unit

-OR
The water closet/tdet tank or bowl is leaking, the water
Ot 2aS8Silikili2AfSi aGNHzyaé¢ O2yaidl yifeg:
base is not securely mounted, or the water closet/toilet is
missing. Mereis no otherfunctional toilet in the unit

-OR
Seat, flush handle, tank cover, mounting hardware, or other
associated hardware are missing, loose, or damaged but the
toilet cannot be used. Thers no otherfunctional toilet in the
unit.

-OR
There is a leak or drip in the water closet/toilet supplg$ror
shut-off valve.Thereis no otherfunctional toilet in the unit

Water Closet/Toiletc Waste Pipes/Trap (Bathroom PlumbingSystemc Unit)

Defect: The water closet/toilet cannot be flushed or there is a leak or drip.

Level of Defect:

LeveB/Fail:

The water closet/toilet cannot be flushed because of an obstruction or another
cause Thereisanotherfunctional toilet in the unit.

-OR
There is a leak or drip from the wax ring of a water closet/toiléereis another
functional toiletin the unit.
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Level 3/Fail/lEmergency: The water closet/toilet cannot be flushed because of an
obstruction or another causé& hereis no otherfunctional toilet
in the unit.
-OR

There is a leak or drip from the wax ring of a water closet/toilet.
Thereis no otherfunctional toilet in the unit.

Other Sinkc Missing/Damaged ©ther ¢ PlumbingSystem¢ Unit)
Defect: A sink, faucet, or accessories are missing, damaged or not functioning.

Notes:
1) If a stopper is missing, do not record it adedect
2) Other sinkhardware is defined as the faucet and handles. Secondary hardware refers to
sprayers, instant hot water dispensers, soap dispensers, etc.

Level of Defect:
Level 1/Pass The sink can be used, but either of these conditions are present:
Thereare cracks in the basin.
-OR
lye 2F (GKS aiAy1Qa aSO2yRINEB KFENRgFNB Aa
-OR
Discolorationin 50% or more of the basin
Level 3/Pass: The shut offvalves servicing the sink are missing a handle or otherwise
inoperable(visual inspection only).
Level 3/Fail  There is visual evidence that the sink has been removed
-OR
A wall mounted sink is not securely mounted.
-OR
There is a leak in the sink supply lines or siffivalves.
-OR
¢ KS JPrim@ry iagdware is missing or not functioning.

Other Sinkc Waste Pipes/Trap®@ther ¢ PlumbingSystemc Unit)
Defect:The water does not drain adequately.

Level of Defect:
Level 1Pass The basin will drain, but it is slow.
Level 3Fait  The drain izompletely clogged, and water will not drain.
-OR
There is a leak in the waste pipe or trap.
-OR
The sink has a missing or improper trap.

Other Sinkc Leaking Fausts/Associated HardwaréOther ¢ PlumbingSystemc Unit)
Defect: A basin faucet, drain, or associated hardware connections leak.
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Level of Defect:
Level 1/Pass ¢ KSNBE A& | fSF]1 FTNRY (GKS aAy1Qa KINRgI NI
by the sink basin

-OR
CKSNBE Aa | RNALI FNRBY (KS TFposiorSaiditdssK Sy (0 K
contained by the sink basin

-OR

There is a continuous flow of water from the faucet when the control is in the
Gh¥Fé LIRaArAdA2Yy YR AlG Aa O2yilAySR o0& i

Level3/Fail ¢ KSNB A& I fSIF1 FNRY (i Kéfaudehanq iid noK | NR & |
contained by the sink basiiihe flow of water can be controlled.
-OR

There is a leak from the faucet and it is not contained by the sink basin. The flow
of water can be controlled.
Level 3/Fail/Emergency Thereisaleakomi KS aAy1Qa KIFNRglINB 20KS
and it is not contained by the sink basline flow of water cannot
be controlled.
-OR

There is a leak from the faucet and it is not contained by the sink
basin. The flow of water cannot be controlled.

7.2.2 ElectricalSystem (Unit)

Disconnected UtilitiegElectrical Systeng Unit)
Defect:Electric, gas, or water service to the unit has been disconnected or an oil or propane tank
IS empty.

Note:
1) The PHA should malka determination and detail in theiddministrative Plan when a
power outage or other such condition resulting in disconnected utilities is over based on
local conditions.

Level of Defect
Level 3/Fail: A utility is disconnected due to weather, natural disaster, or other circumstance
thatAda 2dzi 2F GKS 26y SN YR GSylydaQa O2yil
-OR
A utility is disconnected in an unoccupied unit.
Level 3/Fail/lEmergency:A utility is disconnected in an occupied unit.

Lighting (Electrical SystemUnit)
Permanently installed and switched ligfiktures that provide illumination for rooms, closets,
hallways, stairs, etc.

Note:
1) Alight that is part of an installed appliance such as the light in the kitchen range hood fan
assembly, microwave, or lights integral to a garage door opener arevatiated under

oLighting- (Unitg &
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Thissectioncan have the following defects:
1 Missing/Inoperable Light Fixture
1 Loose/Hanging Light Fixture
1 Missing/Damaged Light Fixture Globe
1 Broken or Missing Light Bulb

Lightingg Missing/Inoperable Lightingg Electrical Systeng Unit)
Defect: A lighting fixture is missing or does not function as it should. The malfunction may be in the
total system or components, excluding light bulbs.

Notes:

1) System to provide illumination to a room or area. Inclufiggires, and supporting
accessories.

2) If inspector observes evidence of smoke, burn marks, arcing, or any other indication of an
St SOGNROIE KIFTIFNR (KSeé &K Eldetrical HIBuOL(MERIthbnd St SO
Safety§ &

3) The inspector shoulgive thePOAan opportunity to replace a burned out light bulb. This
inspectable item is intended to capture a fault more serious than a light bulb.

Level of Defect:
Level 2/Pass A permanent lighting fixture is missing or not functioning but theraristher
permanent, functioning, switched light source in the room.
Level 3/Fail: A permanent lighting fixture is missing or not functioning, theradsother
permanent, functioning, switched light source in the room.
-OR
There is insufficientlumination in any floor or area.

Lightingc Loose/Hanging Light Fixture ightingc Electrical Systeng Unit)
Defect: A light fixture is not securely mounted to the ceiling/wall and electrical connections/wires
are exposed or the fixture is hangingibsg/wires.

Level of Defect:
Level 3/Fail: A light fixtureis readily accessible, is not securely mounted to the ceiling or wall,
and electrical connectiorsre notexposed.
-OR
A light fixtureis not readily accessible, is not securely mounted to the ceiling or
wall, and electrical connectior@e notexposed.
-OR
Alight fixture thatis notreadily accessible, is not securely mounted to the ceiling
or wall, and electrical connections or wir@se exposed.
Level 3/Fail/Life Threatening: Alight fixtureisreadily accessiblés not securely mounted to the
ceiling or walland electrical connections or wires are exposed.
-OR
Alight fixture is hanging by its wires.

Lightingc Fixture Globe Missing/Damaged.ightingc Electrical Systeng Unit)
Defect: Light fixture globe is missing or damaged but the fixture still functions.
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Note:
1) A component of the light fixture that serves as a protective cover.

Level of Defect:
Level 1/Pas: Light fixture has missing or damagembsmetic cover
Level BFail: Light fixture has a missing or damaged protective cover.

Comment:If the inspector believes a missing globe has resulted in a hazardous condition, record the
KEFET FNR Yl yidealth & Bafetfle&rigdlBadards

Lightingc Light Bulb Missing/BrokenL(ighting¢ Electrical Systenq Unit)
Defect:Light bulb is missing from or broken off in the light socket.

Note:
1) Light bulbs associated with a permanent, switched, light fixture.

Level of Defect:

Level 3/Fail: A Ight bulb is broken off in the light socket.

Level 3/Fail/Life Threatening Light fixture has missing or broken bulb, and the opswocket is
readily accessible to the tenaduring the day to day use tiie
unit.

Ree@ptacles (Outlets)/Switches (Electrical Systepunit)

The receptacles (outlets) connected to a power supply or method to control the flow of electricity.
It includes 2 and 3 prong receptacles (outlets), ground fault circuit interruptersafd 3 pole
switches and dimmer switches.

Thissectioncan have the following defects:
9 Missing Switch/ Receptacle
1 Inoperable Switch/ Receptacle
o Not properly wired
o0 Broken with exposed connections
0 Unprotected receptacle (outlet) bathroom/kitchen/laundry/exterior
9 GFClnoperable
1 AFCI Inoperable
9 Missing/Broken Cover Plates

Missing (Receptacles (Outlets)/Switche€lectrical Systeng Unit)
Defect: Receptacles (outlets), switches or both are missing.

Note:
1) This does not apply to empty junction boxes that weramtended to contain a receptacles
(outlets) or switches.

Level of Defect:

Level 3/Fail: A switch or receptacle (outlet) is missing andogrical connections owires are
not exposed.
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Level 3/Fail/Life Threatening A switch or receptacle (outlet)is missng and electrical
connections or wiregare exposed.

Broken (Receptacles (OQutlets)/SwitcheElectrical Systena Unit)
Defect: A receptacle (outlet) or switch is broken resulting in exposed electrical connections.

Level of Defect:
Level 3/Fail/Lif hreatening: A receptacle (outlet) or switch is brokenand electrical
connectionsor wiresare exposed

Inoperable (Receptacles (Outlets)/Switcheslectrical Systeng Unit)
Defect:When tested, a receptacle (outlet) appears not to be energized witindication of current
at the outlet.

Notes:

1) Inspector should check for the presence of switched outlets.

2) If inspector observes evidence of smoke, burn marks, arcing, or any other indication of an
electrical hazard they should record an electrical hadaydR Elétiridal Hazards (Health and
{FrFSdev¢é

3) LY2LISNIFo0fS fAIKGO &g Al Onkghltiag- & K2 aA \RI koLSy RRBSON NaR S
switched receptacles under this category.

4) When a receptacle (outlet) has been painted over, broken off prongs amvetstuck in the
receptacle or unusable for any reason, record here as inoperable and provide a comment.

Level of Defect:
Level 3/Falil: Testing indicatea receptacle (outletls notenergized with no indication of current
at the outlet.

ReceptaclegOutlets) not Properly Wired (Receptacles (Outlets) /SwitchieElectrical Systeng
Unit

Defect: When a receptacle (outlet) is tested with a typical Cir8nilyzeythe tester indicates Open
Neutral, Open Hot, Hot/Ground Reversed, Hot/Neutral Reveos&dpen Ground.

Note:

1) When 2prong receptacles (outlets) have been replaced with GFCI receptacles the Circuit
Analyzemwill display an Open Ground. These GFCI receptacles should be tested using the
G¢Sadé odzidzy 2y (KS DC/L RS@GAOS® L¥ GKS D
item.

Level of Defect:
Level 3/Fail: Testing indicates that receptacle (outlethist wired properly.

Missing/Broken Cover Plates (Receptacles/Switcladslectrical Systenq Unit)
Defect: The flush plate used to cover the opening around a switch or receptacle (outlet) is
damaged or missing.
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Level of Defect:
Level 1/ Pass Areceptacle (outletpr switch has anissing or damaged cover plate agléctrical

connections or wiregare notexposed.

Level 3/ Fail/Life Threatening A receptacle (outlet) or switch has a missing or damaged cover

plate andelectrical connections or wireme exposed.

Unprotected ReceptacleJutlets) (Receptacles (Outlet§witchesc Electrical Systeng Unit)

Defect: A convenience/appliance receptacle located within 6 feet of a kitchen, bathroom, or
laundry sink, or a receptacle on the exterior of the unit is not GFCI protected.

Notes:

1.

2.

3.

4.

GFCprotected receptacles(outlets) (either by branch circuit breakers or-st€tted
outlets) shall be installed in the following convenience appliance receptacles (outlets)
locations:

1 Bathrooms, within 6 feet of sinks, tubs, showers

1 Kitchens, above the counter top and not within cabinets, within 6 feet of the sink

9 Laundry roomsvithin 6 feet of laundry sinks

1 Exterior, Garage, and Unfinished Basement
Convenience appliance receptacles (outlets) are defined as receptacles (outlets) where
small/convenience appliances are repeatedly plugged in and unplugged
The 6 feetismeasurddNR Y (KS SR3IS 2F GKS aAay]l G2 GKS
contact openings.
Receptacles (outlets) designated for major appliances such as refrigerator, washing
machines, dishwasher/disposal, microwave, etc., regardless of distance fronresinéta
evaluated under this section.

Level of Defect:
Level 3/Fail: Receptacles (outletsyithin 6 feet of a kitchersink bathroomsink laundry sink

or on the exterior of the unit are not GFCI protected.

GFCI Inoperable (Receptacles (Outlet) /SwitslkaeElectrical Systeng Unit)

Defect:The GFCI receptacle (outlet) does not function.

Notes:
1)

2)

3)

To determine whether the GFCI is functioning, thetestfbutton in the GFCI device must

be pressed

When 2prong receptacle (outlet) have been replaced with GFCI receptacle (outlet), a GFCI
tester will display open ground and should only be tested using the test button on the device
(i.e. if device trips when button is pressed it is not a fail item).

GHF L OANDdzA G o6 NB I | SGHECI Misblidty/Inéhberable dBledtrd® SyswfmR S NJ  d

Unit} &

Level of Defect:
Level 3/Falil The GFCI device does not function when tested.

AFCI Missing/loperable (Receptacles (Outlef§witchesc Electrical Systeng Unit)

Defect: The AFCI does not functievhen tested

50



UPCSV/ Protocol V1.5

Notes:
1) To determine whether AFCI is functioning, the-teslif button on the AFCI device must be
pressed.
2) Record an inoperable A@I dzf G/ A NJO dzA AFCl.MisSnb/indpéiabldAFRCEibE G
Sysem ¢ Unit}e &

Level of Defect:
Level 3/Fail: TheAFCI does not function when tested.

Electrical Systen(Electrical Systeng Unit)
Equipment that safely distributes electrical power throughout the unit. Includes equipment that
provides controlprotection, metering, and service.

Notes:

1) wSOSLJi Ot Sa o2dzif SGaov | yReceparlesi(OkdSwitcheNE S JI f

(Electrical SystemUnit Y R £ A 3 K (Lightikde MiskiNGlribpecaylaR ISt aty
Systent Unit} &

2) Electricapanels (breaker/fuse boxes) that are secured at the time of inspection (except for
disconnects and timer boxes) must be made accessible to the inspector for inspection. Any
electrical panel (breaker/fuse box) that is not made accessible will be recaidBtieked
Access to Electrical Pafiel Ay G KS | LILINBLINAI GS LyalLlSoarotsS

3) Timerand disconnects (all electrical boxes other than breaker/fuse) whose door/protective
cover is not securechust be inspectedyrovidedthat doing so will not interrupt electrical
service. Secured means that it requires the use of a tool. Tools can be items such as keys for
locks, cutters, screwdrivers, or other similar instruments.

Thissectioncan have the following Defect:
Blodked Access to Electric Panel
Breakers/Fuses

Burnt Breakers

Evidence of Leaks Corrosion
Frayed Wiring

GFCI /Arc Fault Breaker Inoperable
Missing Covers

E N

Blocked Access to Electrical Panel (Electrical Systéitectrical Systenq Unit)
Defect:A fixed obstruction or item of sufficient size and weight can delay or prevent access to any
panel board switch in an emergency.

Note:
1) G{dFFAOASY( &A1 S YR 6S8A3KGE Aad RSGSN¥AYSR
the time of the inspectiorif an item is easy to remove, like a picture frame, do not note this
as aDeficiency
2) Electrical panel covers that are mechanicalstéaed (screwed shut) or painted shut should
be noted as ®eficiency
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Level of Defect:

Level 3/Fail  Anitem2F & dzZFFAOASY G aAl S FyR 6SA3IKG OFy A

panel during an emergency.

Burnt Breakers (Electrical SysteqElectrical Systeng Unit)
Defect:Breakers have carbon on the plastic body, or the plastic body is melted or scarred.

Level of Defect:
Level 3/Fail: Carbon residue, melted breakers, or arcing scars.

Evidence of Leaks/Corrosion (Electrical Systefectrical Systeng Unit)
Defect: Corrosion or other evidence of water leaks in electrical enclosures or hardware.

Note:
1) Do not consider surface rusteficiencyif it does not affect the condition of the electrical
enclosure.

Level of Defect:

Level 3/Fail: Any corrosion that affects the condition of the components that caeilestrical
current.
-OR
Any evidence of water leaks in the enclosure or hardware.

Frayed Wiring (Electrical SysteqElectrical Systeng Unit)
Defect: Nicks,abrasions, or fraying of the insulation that expose wires that conduct current.

Notes:
1) Do not consider this Beficiencyfor wires that are not intended to be insulatezlich as
grounding wires.
2) Do not consider low voltage wiring such as telephonecaide TV.

Level of Defect:
Level 3/Fail/Life Threatening Any nicks, abrasions, or fraying of the insulation that expose any
conducting wire.

GFCI Missing/Inoperable (Electrical Syster&lectrical Systeng Unit)
Defect:The GFCI does not function.

Notes
1) To determine whether the GFCI is functioning, thetestfbutton on the GFCI device must
be pressed
2) Applies to circuit breakers only. Evaluate wall mounted GFCI receptacles (outlets) under
O0Receptacles (Outlets)/Switché&ddctrical SystemUnit)¢ @

Level of Defect:
Level 3/Fail The GFGlevicedoes not functionwhen tested
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AFCI Missing/Inoperable (Electrical Syster&lectrical Systeng Unit)
Defect: The AFCI does not function.

Note:
1) To determine whether the AFCI is functioning,gblétest button must be pressed.

Level of Defect:
Level 3/Fail: The AFCI does not function when tested.

Breakers/Fuses (Electrical Systenklectrical Systeng Unit)
Defect:An open circuit breaker position that is not appropriately blankédn a panel board, main
panel board or other electrical bdkat contains circuit breakers duses.

Level of Defect
Level 3/Fail/Life Threatening An open breakeor fuse port.

Missing Covers (Electrical Systenilectrical Systeng Unit)
Defect: The cover is missing from any electrical device box, panel box, switch gear box, control
panel, etc., with exposed electrical connections.

Notes:
1) Does not apply to switch angkeceptacle (outlet) cover plates. (This is covered under
oMissing/Broken Car Plates (Receptacles/SwitchieBlectrical System Unit)é.
2) Do not consider low voltage wiring.

Level of Defect:
Level 3/Fail/Life Threatening A cover is missing, and thereseexposed electrical connections.

7.2.3 Structure (Unit)

Ceiling (Structure, Unit)
The visible overhead finish lining the inside of a room or area.

Thissectioncan have the following defects:
Bulging/Buckling

Holes

Cracks

Missing Tiles/Panels

Water Stains/Water Damage
Peeling/Needs Paint

=4 =4 =4 -5 -4 -9

Bulging/Buckling (Ceiling Structurec Unit)
Defect: The ceiling is bowed, deflected, sagging, unkeyed av lemger aligned horizontallp
the extent that ceiling failure is possible.

Note:
1) Applies toceiling surface materials such as drywall and plaster.
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Level of Defect:
Level 3/Pass: Portions of the ceiling are not secured as intended.

Comment If the inspector believes the ceiling surfdaeficiencyis the result of a structural failure
they must record a Health & Safdbeficiencydzy’ R Slédlth@& Safety/Structural Hazardbthe
inspector believes the ceiling damage poses a hazard to the tenant, they must redesadtia &
SafetyDeficiencydzy’ R Séélth& SafetyDtherHazargé &

Holes (Ceiling; Structurec Unit)
Defect:The ceiling surface has punctures that may or may not penetrate completely.

Note:
1) When multiple holes are observed in the same room, add them together to estimate size.
Holesare cumulative per room or area.

Level of Defect:

Level 1/Pass: Holes that are smaller than or equal to 12 inches by 12 inches dimensionally or
cumulative area.

Level 3/Fail: Holes that are larger than 12 inches by 12 inches dimensionally or cumulative
area.

Cracks (Ceiling Structurec Unit)
Defect: The ceiling surface has cracks that may or may not penetrate completely.

Level of Defect:
Level 1/Pass: A crack more than Bfinch-wide and 11 inches long

Missing Panels/Tiles (CeilingStructure¢ Unit)
Defect:Panels or tiles are missing or damaged.

Note:
1) When multiple missing ceiling tiles are observed in the same room, add them together to
establish defect level. Ceiling tiles are cumulative per room or area.

Level of Defect:

Level 1/Pass: Missing odamaged ceiling tile not to exceed 12 inches by 12 inches
dimensionally.

Level 3/Pass: Missing ordamaged ceiling tile exceeds 12 inches by 12 inches dimensionally.

Water Stains/Water Damage (CeilingStructure¢ Unit)
Defect:Evidence of water infiltration or other moisture producing conditions.

Notes:
1) When multiple occurrences of water staining or water damage are observed in the same
room, add them together to estimate size. Water stains/damage is cumulative per room or
area.
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2) An active leak is a leak can be seen visually.

Level of Defect:

Level 1/Pass: In any oneroom, water stain©or damage over an area of less than 1 square
foot but there is no active leak at the time of the inspection.

Level 1/Fail: Inany oneroom, water stains ordamagecover an area of less than 1 square
foot, but there is an active lealt the time of the inspection.

Level 3/Pass: Inany oneroom, water stainor damage over an area greater than 1 square
foot but there is no active leak at théne of the inspection.

Level 3/Fail: Inany oneroom, waterstains ordamagecover an area greater than 1 square
foot, but there isan active leak at the time of the inspection.

Peeling/Needs Paint (Ceiling Structurec Unit)
Defect: Paint that igpeeling, cracking, flaking, or otherwise deteriorated GRaréace that is not
painted.

Level of Defect:

Level 1/Pass: In anyone room, he affected area is larger than 1 square foot, but less than 4
square feet.

Level 2/Pass: In anyone room,the affected area is larger than 4 square feet.

Comment If peelingor deterioratedpaint is observed and the unit was constructed prior to 1978
and there is a child under the age of 6, the inspentost record a Health & SafeBeficiency
dzy’ R Sealth@&Safety/lead Based Paift

Doors(Structureg Unit)
Means of access to the interior of a unit, room within the unit, or closet. Doors provide privacy
and security, control passage, and provide fire and weather resistance.

Notes:
1) Applies to doors sudhs, but not limited to:
1 Entry Doors: a unit entry door separates the exterior of a building from the
habitable space, or separates a building common area from the unit
9 Patio Doors, Sliding Glass Doors
1 Overhead Doors on attached garage
1 Fire Rated (i.e. lated doors) Doors: such as mechanical closet and door
separating garage/living space, etc.
1 Bathroom Doors
f .SRNRB2Y YR ahiKSNE 5 2 2ldshirdechanzal fetc.l a
2) A door that services a unit patio/deck/porch regardless of floor lezehisidered
an entry door.

Thissectioncan have the following defects:
9 Damaged Frames/Threshold/Lintels/Trim
1 Damaged Hardware/Locks
9 Damaged Surface (Holes/Paint/Rust/Glass)
1 Damaged/Missing Screen/Storm/Security Door
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1 Missing Door

Damaged Frames/Threshaldintels/Trim (Doors¢ Structurec Unit)
Defect: A frame, header, jamb, threshold, lintel, or trim that is warped, split, cracked or broken.

Note:
1) If damage to a door's hardware, (locks, hinges, etc.) is observed, record this under
a5FYF3IS 1 I NPdorstSHucfurdcdya G v é @
2) A door that services a unit patio/deck/porch regardless of floor level is considered an entry
door.

Level of Defect:

Level 2/Pass: Door is not functioning or cannot be locked because of damage to the frame,
header, jamb, threhold, lintel, or trim.

Level 3/Pass A bathroom door is not functioning or cannot be locked because of damage
to the frame, header, jamb, threshold, lintel, or trim but privasystill
available.

An entry door has less than ¥z inch gap and the sealsairdamaged.
-OR
An entry door has less than ¥z inch gap and the seals are damaged.

Level 3/Fall Anentry door,fire rated/labeleddoor, or garage overhead door (attached
garage only) is not functioning or cannot be locked because of damage to
the frame, header, jamb, threshold, lintel, or trim.

-OR
An entry door has more than % inch gap.

-OR
A fire rated/labeled door has a ggpeater than % inch.

-OR
An entry door has visual evidence of water infiltration.

-OR
A bathroom door is not functioning or cannot be locked because of damage
to the frame, header, jamb, threshold, lintel, or trim and privécgpot
available.

-OR
An interior door cannot be opened because of damage to the door's frame,
header, jamb, threshold, lintel, or trim.

Damaged Hardware/Locks (DoogsStructure¢ Unit)

Defect: The attachments to a door that provide hinging, hanging, opening;ckeing, surface
protection, or security are damaged or missing. These include locks, panic hardware, overhead door
tracks, springs and pulleys, sliding door tracks and hangers, anmctldsures.

Notes:
1) Strike plates for entry door locks are integral component of the lock and when missing are
NEO2NRSR & a5 YFr3aSRkaAdaaAyda | NRslNBED
2) If an interior door is designed without locks, do not record it @sfeciency
3) Holes left in doorgrom the removal of hardware must be evaluated as door surface
damage.
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4) A stick is an acceptable alternative to an inoperable lock only for a sliding glass door. If the
stick is not installed it must be in the vicinity of the door and must be installéstitey the
inspector to ensure the door can be secured.

Level of Defect:

Level 2 Pass

Level 3/Pass

Level 3/Fail:

An interior door cannot function as it should or cannot be locked because of
damage to the door's hardware.
A bathroom door does not function assihould because of damage to the door's
hardware but privacys still available.
An entry door, fire rated/labeled door, or garage overhead door does not function
as it should, cannot be locked, or cannot be opened because of damage to the
door's hardware.

-OR
A bathroom door does not function as it should or cannot be locked because of
damage to the door's hardware. Bathroom privégynotavailable.

-OR
An interior door cannot be opened because of damage to the'ddardware.

Damaged Surface (Holes/Paint/Rust/Glass) (DogiStructurec Unit)

Defect:This includes holes, peeling/cracking/no paint, broken glass and significant rust. Damage to
the door surface that ray affect either the surface protection, weathaghtness, fire resistance, or the
strength of the door or macompromise unit security.

Level of Defect:
Level 1/Pass:

Level 3/Pass:

Level3/Fail:

Aninterior door has a hole or holekdt is between 1 square inch and/@nches
by 11 inches.
-OR
Adoor hascrack lesshan 1/8-inchrwide and 11 inches long.
An entry door has a hole % inch in diameter or less, cracked glass, significant
peeling/cracking or no protective finighat does not comprise the integrity of
the door.
-OR
A bathroomdoor hasrust, broken or missing glass, significant peeling/cracking or
no protective finish thatloes notaffect the integrity of the door and therefore
privacyis available.
-OR
An interior doorhasrust, broken or missing glass, significaetling/cracking or
no protective finish that does not affect the integrity of the door.
-OR
A garage overhead door has a hole % inch in diametegreater, missing or
brokenglass, significant peeling/cracking or no protective finish
An entry doothas a hole greater than %2 inch in diameter, cracked glass, significant
peeling/cracking, or no protective finish that comprises the integrity of the door.
-OR
An entry door has a hole of any size that penetrates to the exterior.
-OR
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A fire ratedlabeled door has a hollrger than%inch in diameter, rust that
affects the integrity of the door surface, brokenissing glass, or damage that
compromisests fire resistance.

-OR
A bathroom doorhas rust, broken or missyglass, significant peeling/cracking
or no protective finish that affects the integrity of the door and therefore
privacyis notavailable

-OR
Aninterior door has a hole or holeshait is greater than 1 square inch and/8
inches by 11 inches.

-OR
Adoor hascrack greater than 1/8nchwide and greater 11 inches long.

-OR
An interior door hasust, broken or missing glass, significant peeling/cracking or
no protective finish that affectthe integrity of the door

-OR
Adoor has &ole of any size that penetrates into an adjoining room.

Comment:
1) If the inspector believes a door surfabeficiency(such as broken glass) is a hazard, they
must record a Health & SafeBeficiencyundercdHealth &SafetyOther Hazards
2) If peelingor deterioratedpaint is observed and the unit was constructed prior to 1978 and
there is a child under the age of 6, the inspectarst record a Health & SafeBeficiency
dzy’ R Sledlth@® Safety/ead Based Paiét ®

Damaged/Missing Screen/Storm/Security DofiPoorsc Structure¢ Unit)
Defect: Damage to surfaces, including screens, glass, frames, hardware, and door surfaces.

Notes:

1) dardaaAiay3aé FLILXASE 2yfe AF I &aONPr&ygnt.2 NI &S OdzNJ

2) A screen door has a screen withagthout a locking device.

3) A storm door may have a glass panel but is designed to provide protection to the entry door.

4) A security door is designed to provide added security through strength and has additional
locks and/or other locking mechanisms.

5) Screen, storm, and/or security doors are not required and should not be recorded as a
Deficiencyf they have not been previously installed at an exit.

Level of Defect:

Level 1/Pass A screa door,storm door, or security dooiis damaged omissing, ordoes not
function as it should, or is missing screens or glass, as shown by an empty frame
or frames.

Comment:If the inspector believes a do@eficiency(such as broken glass) is a hazard, they must
record a Health & Safe@eficiencyundercHealth & Séety/Other Hazards

Missing Door (Doorg_Structurec Unit)
Defect: A door is missing.
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1) A missing bathroom door is not a f&ieficiencyif privacy is still provided in an enclosure
around the toilet.
2) If an interior norAfire rated door has been removed to improve access for an elderly or
handicapped tenant, do not record this aBeficiency
3y R22NJ YA&daAy3d FNRBY A lGMissiBgDysd BRENBFNRYSEAa2RB¢E
or not the door isn the immediate area.
4) Double doors that serve one door entrance are considered to be one door. Record as one
missing door if one or both are missing.
5) Doors in units that have been removed by the owner, other than in elderly or handicapped
units, must hag all evidence of their previous existence removed. The holes where the
hinges were located as well as the mortised area of the hinges and the strike must be filled,
aF'YRSRI YR LI AyiGSRT MidgsifgDNdGDeficnch & Aa NBO2 NR!
6) Fire rateddoors should have labels on the door and jam indicating it as such. Therefore, if a
fire door is missing, the jam should be labeled accordingly to indicate a fire door was there.
This allows the inspector to determine if a fire door is missing based énlthé Qa t I 6 St @

Level of Defect:
Level 2/Pass  An interiordoor is missing
Level 3/Pass A bathroom door is missinbut privacyis available
Level 3/Fall A bathroom door is missin@ndprivacyis notavailable.
-OR
A fire rated/labeled doors missing.
-OR
An overhead garage door is missing for attached garages designed to have an
overhead door.
Level 3/Fail/Emergency An entry door is missing.

Floors (Structureg Unit)
The visible horizontal surface system within a room or araderfoot; the horizontal division
between two stories of a structure.

Thissectioncan have the following defects:
Bulging/Buckling

Carpet Missing/Damaged

Hard Floor Covering Missing/Damaged
Peeling/Needs Paint

Rot/Deteriorated Subfloor

Water Stains/Water Damage

=4 =4 -4 -5 -4 9

Bulging/Buckling (Floors Structurec Unit)
Defect: The floor surface or underlayment is bowed, deflected, sagging, or is no longer aligned
horizontally to the extent that flooring failure is possible.

Notes
1) Applies to floosurface materials such as underlayment, floor boards, plywood, or Orientated
Strand Board.
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2) Rotted subfloor (often a result of persistent water damage) is evaluated under
ORot/Deteriorated Subfloor (FloogdUnit)e &

2) If an inspector, based on their profesabjudgement, determines that the floor bulging or
buckling is outside the maximum standard outlined in the defect level below, this is
O2yaARSNBR I [S@Stf okClFAf® LF G4KS th! OKLFff !
the evaluation of a licenseprofessional (i.e. licensed contractor, architect, engineer, or
local building code official). Once the evaluation is complete, the POA should submit the
report to the PHA for review.

Level of Defect:
Level 3/Pass: A floor is lulging, buckling, saggingt deflectionless than or equal to-thches.
Level 3/Fail: A floor is lulging, buckling, sagging, or deflectigreater than 2inches.

Comment: If the inspector believes the flooring surfabeficiencyis the result of a structural failure
they must record a Health & Safdbeficiencydzy’ R Slédlth& Safety/Structural Hazardd

CarpetMissing/Damaged (Floorg Structurec Unit)
Defect: Damaged and/or missing carpet.

Level of Defect:

Level 2/Pass: MuE: G2 pr: 2F yeé NR2YQa Ff22N) O2@0SNAy3
small holes, tears, loose areas, or exposed seams.

Level3/Pass: a2 NB (KIyYy pm: 2F | ye NPRBM®DaksTht? axs 02 0S N
holes, or large sections ekposed seams that expose the underlying material.

Comment If this Deficiencyresults in a hazardous condition the inspector must also evaluate it
dzy’ R Slédth@& Safety/Other Hazaréls

Hard Floor Covering Missing/DamagegFloorsc Structurec Unit)
Defect: Hard flooring, terrazzo, hardwood, ceramic tile, sheet vinyl, vinyl tiles, or other similar
flooring material, is missing section(s) or damaged.

Note:
1) Applies to all flooring materials except carpet.

Level of Defect:
Level 2/Pass  10% to 50% of anpl2 2 WoQrdurface is affected.
Level 3/Pass  More than 50% of aniW.2 2 HoQr&urface is affected.

Comment If thisdefectresults in a hazardous coitidn the inspector must alsevaluate it under
oHealth & Safety/Hazards ®

Peeling/Needs Paint (Floors Structure¢ Unit)
Defect:For floors that are painted, paint that is peeling, cracking, flaking, or otherwise deteriorated.

Level of Defect:
Level 2/Pass  10% to 50% of anjl.2 2 WoQrasurface is affected.
Level 3/Pass  Morethan 50% of aniW.2 2 WoQrasurface is affected.
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Comment When peeling or deteriorated paint is observed and the unit was constructed prior to 1978
and there is a child under the age of 6 the inspeatoist record a Health & SafeBeficiencyunder
(Health & Safety/ead Based Paiét ®

Rot/Deteriorated Subfloor (Floorg Structurec Unit)
Defect: The subfloor has decayed or is decaying.

Notes:
1) LT &adzo¥Fft22N) RFEYF3IS SEGSYyRa (2 & HmdkO& dzNI ¢
Safety/Structural Hazagd ®
2) This type of defect typically occurs in kitchens and bathrooms.
3) Reminder: Do not remove materials from floor. Limited to visual inspection except to touch
or stand on section of floor to validate sponginess.

Level of Defect:

Level 2/Fall Small area®f rot or spongy flooring that are more than 1 square foot, but less
than 4 square feet.
Level 3/Fail: Large areas of rot or spongy flooring that are more thaugdare feet.

Water Stains/Water Damage (FloorsStructure¢ Unit)
Defect: Water stains or water damage, evidence of water infiltration or other moisture producing
conditions.

Note:

1) An active leak is a leak that can be seen visually.

Level of Defect:

Level 1/Pass In any one room, ater stains or damageover an area lesthan 1 square foot
and there is no active leak at the time of the inspection.

Level 1/Fail In any one room, ater stains ordamagecover an area less than 1 square foot
and there is an active leak at the time of the inspection.

Level 3/Pass  In anyone room, vater stains or damageover an area greater than 1 square foot
and there is no active leak at the time of the inspection

Level 3/Fail In any one room, water stains or damagaver an aregreater than 1 square
foot and there is an active l&aat the time of the inspection.

Stairs/Patio/Porch/Balcony(Stairsg Structure¢ Unit)
Stairs are &eries ofsteps and risers, which may be joined by landings and may connect levels of a
unit. Includes supports, frame, stringers, risers, tred@mdrails, and guardrails.

Thissectioncan have the followingefects
1 HandrailsBroken/Missing
1 GuardrailBroken/Missing
i Stairs or StepBroken/Damaged/Missing
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Note:
1) Evaluate a patio, porch, balcony, or deck intended for the sole use of the thwstsection.
If the patio, porch, balcony, or deck services multiple units, evaluate under Common Areas.

Broken/Missing Handrails (StaifBatio/Porch/Balconyc Structurec Unit)
Defect: The handrail imot securely mounteddamaged, or missing.

Levelof Defect:
Level 3/Fall The handrail for 4 or more stair risers is either missing, damaggdsecurely
mountedor otherwise unusable.

Broken/Missing GuardrailgStairs/Patio/Porch/Balcony Structurec Unit)
Defect:A guardrail at the height of 30 inches or more above adjacent floor or gramt securely
mounted, damaged, or missing.

Level of Defect:

Level 3/Fall A guardrail or any of its components protecting an area 30 inchesnare
measured vertically fromadjacent floor or grade is missingamaged, not
securely mountedor otherwise unusable

Broken/Damaged/Missing Steps or Other Componengtdirs/Patio/Porch/Balconyc Structureg
Unit
Defect:The horizontal tread or stair component is damaged or mggsi

Level of Defect:
Level 3/Fail: The stair tread or other component of the stairs is damaged or missing

Walls (Structureg Unit)

The visible interior wall finishes lining the inside of a unit and its rooms. Materials for construction
includeconcrete, masonry block, brick, wood, glass block, and plaster and gypsum. Surface finish
materials include paint and wall coverings.

Thissectioncan have the following defects:
Bulging/Buckling

Damaged

Damaged/Deteriorated Trim
Water Stains/Water Damage
Peeling/Needs Paint

=4 =4 =8 -4 -4

Bulging/Buckling (Wallg Structurec Unit)
Defect:A wall is bowed, deflectedagged, unkeyed, as no longer vertically aligned to the extent
that wall failure is possible.

Notes
1) Applies to walls surface materials such as gypaothplaster.
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Level of Defect:
Level 3/Pass: Portions of the wall finishes are not secured as intended.

Comment If the inspector believes that the wall surfadeficiencys the result of a structural failure
they must record a Health & SafeBeficiencydzy’ R $iéklthdég Safety/Structural Hazabdf the
inspector believes the wall damage poses a hazard to the tenant, they must reidealth & Safety
Deficiencydzy’ R Siédlth@® SafetyDtherHazargé

Damaged (Wallg_Structurec Unit)
Defect:Cracks andir punctures in the wall surface that may or may not penetrate completely. Wall
panelsor tiles may be missing or damaged.

Notes:
1) This does not include small holes created by hanging pictures, etc.
2) Control joints/construction joints should not be recorded Beficiency
3) Cracks that have been repaired or sealed properly are no lorgeficéency
4) When multiple holes are observed in the same room, add them together to estimate size.
Holes are cumutiave per room or area.

Level of Defect:
Level 1/Pass  Wall damage betweeft square inch and % inches by 11 inches.

-OR
A crack greater than 1/hch-wide and at least 11 inches long.
Level 2/Fail Walldamage that is larger than*&inches by 11 inches.
Level 3/Fall A hole of any size that penetrates an adjoining room.

Damaged/Deteriorated Trim (Wallg Structurec Unit)
Defect:Cove molding, chair rail, base molding or other decorative isimissingdamagel, or has
decayed.

Level of Defect:

Level 1/Pass 5% to 10% of the linear footage of trim in the room is affected.
Level 2/Pass  10% to 50% of the linear footage of trim in the room is affected
Level 3/Pass  More than 50% othe linear footage of trim in the room &ffected.

Water Stains/Water Damage (WallsStructure¢ Unit)
Defect:Evidence of water infiltration or other moisture producing conditions.

Note:
1) An active leak is a leak that can be seen visually.

Level of Defect:

Level 1/Pass: In any oneroom, water stainsor damage over an area of less than 1 square
foot but there is no active leak at the time of the inspection.

Level 1/Fail: Inany oneroom, waterstains ordamagecover an area of less than 1 square
foot, but there is an active leakt the time of the inspection.

Level 3/Pass: Inany oneroom, water stain®or damage over an area greater than 1 square
foot but there is no active leak at the time of the inspection.
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Level 3/Fail: Inany oneroom, waterstains ordamagecover an area greateghan 1 square
foot, but there isan active leak at the time of the inspection.

Peeling/Needs Paint (Walls Structurec Unit)
Defect: Paint is peeling, cracking, flaking or otherwise deterioratedsuréace is not painted.

Level of Defect:

Levell/Pass In a room, he affected area is more than 1 square foot but less thaguare
feet.

Level 2/Pass In a room, he affected area is more than 4 square feet.

Comment If peeling or deteriorated paint is observed and the unit was constructed prior to 1978 and
there is a child under the age of 6 the inspeataust record a Health & Safefyeficiencyunder
dHealth & Safety/ead Based Paiéit d

Windows (Structureg Unit)
Window systems provide light, security, and exclusion of exterior noise, dust, heat, and cold. Frame
materials generallynclude wood, aluminum and vinyl.

Thissectioncan have the following defects:
Cracked/Broken/Missing Panes
Damages/Missing Screens
Damaged Sills/Frames/Lintels/Trim
Inoperable/Not Lockable
Missing/Deteriorated Caulking/Seals
Peeling/Needs Paint

=4 =4 4 -4 -4 -2

Cracked/Broken/Missing Panes (WindowsStructurec Unit)
Defect:A glass pane is cracked, broken or missing from the window sash.

Note:
1) Acrack refers to a hairline crack that does not pose a cutting hazard and the window is still
intact. A broken window pane can present a cutting hazard and the window may no longer
be intact.

Level of Defect:
Level 1/Pass A cracked window panthat does ot pose a cutting hazard
Level 3/Fail A window pane is brokeor missing from the window sash.

Comﬁment:lf the inspector believes the condition has resulted in a hazardous condition, record the
KFET FNR Y ydgalth & BafetyzOtRe Haradts

Damaged/Missing Screens (WindowsStructure¢ Unit)
Defect: Screens are punctured, torn, otherwise damaged, or missing.

Level of Defect:
Level 1/Pass A screen in a unit isunctured, torn, otherwise damagedr missing.
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Damaged Sills/Frames/Lintels/Trim (WindowsStructurec Unit)
Defect: The sill, frames, sash lintels or trim are damaged by decay, rust, rot, corrosion, or other
deterioration.

Note:
1) Damage does not include scratches and cosmetic defects.

Level oDefect:
Level 1/Pass  Damage to sills, franse sash, lintels or trim, but all components are present.

-OR
Damage to sills, frange sash, lintels or trim, but a component is missing.
Level 2/Fail Damage to sills, frange sash, lintels or trimesulting in the vindow no longer

begin weather tight

Comment If peeling or deteriorated paint is observed and the unit was constructed prior to 1978 and
there is a child under the age of 6 the inspeataust record a Health & Safefeficiencyunder
0Health & Safety/bad Based Paifit ¢

Inoperable/Not Lockable (Windows Structurec Unit)
Defect:A window cannot be opened or closed because of damage to the frame, faulty hardware or
another cause.
Notes:
1) If awindow is not designed to lock, do not record this Beficiency
2) Windows that are accessible from the outside, must be lockable; for example: a ground level
window or by means of an exterior stairway
3) Generally, a noffiunctioning window is a windothat will not fully open, will not stay open
by itself or not fully close. A boarde@ window in a living area is considered fnon
functioning.
4) A properly fitted stick or other aftermarket locking mechanism (in the immediate vicinity of
the window) is condered an acceptable lock.

Level of Defect:
Level 1/Pass A window is nofunctioning butcan be secured.

Level 2/Fail A window cannot be secured butigt notaccessible from the outside.
Level 3/Fall A window is not functioningnd cannot be secured
-OR
A window that is accessible from the outside cannot be secured.
-OR

A window cannot be fully closed or is otherwise no longer weather tight.

Missing/Deteriorated Caulking/Seals/Glazing Compound (WindagnStructure ¢ Unit)
Defect: The caulk, seals or glazing compound that resists weather is missing or deteriorated.

Note:
1) This includes thermopane and insulated windows that have failed.
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Level of Defect:

Level 1/Pass: Two or more seals for a window have lost their elasticity (they crumble and flake
when touched) but the windovis weather resistantind there is no damage to
the surrounding structure

-OR
There is evidence of condensation or its associated discoloragbween the
layers of a thermal pane/insulated glass window.

Level 3/Fail: One or more seals for a window have lost their elasticity (they crumble and flake
when touched) and the window i®t weather resistant.

Peeling/Needs Paint (Windows Structurec Unit)
Defect:Paint covering the window assembly or trim is cracking, flaking or otherwise failing.

Level of Defect:
Level 1/Pass  Peeling paint or a window that needs paint.

Comment If peeling or deteriorated paint is observed and the unit was constructed prior to 1978 and
there is a child under the age of 6 the inspeataust record a Health & Safefeficiencyunder
dHealth & Safety/éad Based Paiat

7.2.4 Cabinets, Countertops, andppliances (Unit)
Cabinetsg Cabinets, Countertops, and Appliances (Unit)
Bathroom Cabinets: MissingdDamaged (Bathroom ¢ Cabinets, Countertops, and Appliances

Unit
Defect: Damagedr missing cabinets, drawers, shelves, doors, medicine cabinetandies.

Note:
1) Bathroom cabinets are not required and should not be recordedasiciencyf they have
not been previously installed.

Level of Defect:
Level 1/Pass: Damagedor missing cabinets, drawers, shelves, doors, medicine cabinets or
vanitiesare not functioning as they should for storage or their intended purpose

KitchenCabinetsc Missing/Damaged (Kitcheq Cabinets, Countertops, and AppliancedJnit)
Defect:Cabinets are missing or the laminate is separating. This includes cases, boxes, or pieces of
furniture with drawers, shelves, or doors, primarily used for storage, mounted on walls or floors.

Notes:
1) Cabinet defects are badeon individual components (doors, drawers, or shelves) as a
LISNOSyGF3IS 2F GKS aly$S 02YLRySyidiqQa G20l ¢
2) Delaminating is to be recorded as cabinet damage when applicable. Surface chipping or
finish deterioration is not a recdable defect.
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Level of Defect:

Level 2/Pass  10% to 50% of the cabinets, doors, or shelves are missing or the laminate is
separating. There is still space for the storage of food

Level 3/Pass  More than 50% of the cabinets, doors, or shelvesrargsing or the laminate is
separating. There is still space for the storage of food.

Countertopsg Cabinets, Countertops, and Appliances (Unit)

Countertopsc Missing/Damaged (Kitcher Cabinets, Countertops, and AppliancedJnit)
Defect: A flat work surface in a kitchen often integral to lower cabinet space is missing or
deteriorated.

Note:
1) Surface damaged must extend below the surface layer into the substrate.

Level of Defect:

Level 2/Pass  1-20% or more of theotal countertop workng surface is rssing, deteriorated,
or damaged below the laminate and is not a sanitanfeste on which to prepare
food. Thereis sufficient space for food preparation.

Level 3/Fall More than20% of thetotal countertop working surface is missing, deteriorated,
or damaged below the laminate and is not a sanitary surface on which to prepare
food. Theres notsufficient space for food preparation.

Appliances; Cabinets, Countertops, and Appliances (Unit)

Note:
1) Inspectors are not to evaluate small appliances that are tenant supplied.

Dishwasher/Garbage Disposalinoperable (Kitchenc Cabinets, Countertops, and Appliances
Unit
Defect:A dishwasher or garbage disposal, if provided, does not function.

Note:
1) Do not evaluate a dishwasher that is not intended to be permanently installed.

Level of Defect:
Level 2/Pass  The dishwasher or garbage disposal does not function.

Range Hood/Exhaust FamsExcessive Grease/lnoperable (KitcherCabinets, Countertops, and
Appliancesc Unit)
Defect:The apparatus that draws out cooking exhaust does not function.

Level of Defect:
Level 1/Pass  Range hoods missing its designed filter.
Level 2/Pass: An accumulation of dirt, grease or othiearrier reduces thdree passage of air.
Level 3/Pass  The exhaust fan does not functian is completelblocked
-OR
The exhaust fan is missing. There is clear evidence that one existed.
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Range/Overnc Missing/Damaged/Inoperable (Kitcheg Cabinets Countertops, and Appliances
Unit
Defect: Therange/ovenis missing or damaged or inoperable.

Notes:
1) If a burner(s) on a gas stove is not functioning and the pilot light(s) caniearal all
burners are operable after ighting the pilot, evaluate it as a pilot light is dDeficiency
(not an inoperable burner). If a burner(s) still does not foncifter relighting record a
Deficiencyfor the inoperable burner(s).

2) When burners have been removed from the stove for cleaning or repair, but can be located
during the inspection and reinstalled into the stovetop, the missing burners are not a
Deficieng. As with a gas stove, after they have been reinstalled they must be turned on and

checked to determine if they are functioning.

3) When control knobs have been removed from the stove, and can be located during the unit

inspectim and reinstalled on the stove, it is noDaficiency

4) Hot plates are not acceptable substitutes for stoves or ranges.

5) If agasovenis not functioning and the pilot light(s) can beliteand the oven ioperable
after relighting the pilot, evaluate it as a pilot light is oDeficiency(not an inoperable
oven). Ifthe ovenstill does not function after rghting record aDeficiencyfor the
inoperable oven

6) If there are no oven racks, record as oveamisfunctioning.

Level of Defect:
Level 1/Pass  The operation of doors or drawers is impeded, but tdvenis functioning.
-OR
On gas rangedlames are not distributed equallgr the pilot light is out on one
or more burners.

-OR
The overpilot light is out.
Level 1/Fall A control knob is missing and cannot be located and reinstalled.
Level 3/Fail The range or stove is missing.
-OR
One or more burners are not functioning.
-OR
The oven is nolunctioning.
-OR

The oven door handle is missing.

Microwave ¢ Missing/Inoperable (Kitcherg Cabinets, Countertops, and AppliancedJnit)
Defect:A microwave is missing or inoperable.

Note:

1) A qualifying microwave is microwave oven. A microwave oven may be substituted for a
tenantsupplied oven and stove or range. A microwave may be substituted for an-owner
supplied oven and stove or range if the tenant agrees and if microwave ovens are furnished

to both subsidized andnsubsidized tenants in the same building or premises.
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Level of Defect:
Level 2Pass A builtin microwave does not function.
Level 3/Fail A qualifying microwave is missing or inoperable.

Refrigeratorc Missing/Damaged/Inoperable (Kitchen Cabinets, Countertops, and Appliances

Unit

Defect: The refrigerator is missing or does not cool adequately for the safe storage of food. The
refrigerator will not maintain a temperature above 32 degrees F and below 40 degrees F or the
freezer will not naintain a temperature below 0 degrees F.

Notes:
1) Only evaluate the refrigerator that is located in the kitchen area and used primarily for the
storage of food.
2) A dormitorysize refrigerator is not allowed as the primary refrigerator and if present, must
be noted as a Level 3/Fail. Preference for any other-se&fdderator should be noted as
tenant choice.

Level of Defect:
Level 1/ Pass There is aexcessive accumulation of ice.
-OR
The seals around the doors are deteriorated but th&igerator still maintains
the required temperature.
Level 3/Fall Thefreezerdoes not cool adequately for the safe storage of food and is unable
to maintain the required temperature.
-OR
The seals around the doors have failed reducing KB T NJ&A I &by td 2 ND &
maintain the required temperature.
-OR
A dormitory-sized refrigeratoisthe only device present in the unit.

Level 3/Fail/Emergency The refrigerator is missing.
-OR
The refrigerator does not cool adequately for the safe storage of
food and is unhle to maintain the required temperature.

Washer Hookup Leaking(Laundry Area/Room Cabinets, Countertops, and AppliancedJnit)
Defect:The hot/cold vater shut off valves supplying the waslueithe hoses from the valves to the
washer are activelieaking.

Note:
1) Leaks originating from thevater supply lines servicing the laundry area are evaluated under
oBuilding Systems/ Domestic Watégaking Central Water Supglyp

Level of Defect:
Level 3/Fail: The shut off valves supplying the washer laaking.
-OR
The hoses from the shut off valves to the washer are leaking.
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Water Heaterg (Cabinets, Countertops, and AppliancedJnit)

Thissectioncan have the following defects:

General Rust/Corrosion

Inoperable Unit/Components
Leakingvalves/Tanks/Pipes

Misaligned Chimney/Ventilation System

Missing Flame Shield / Divider

Temperature and Pressure Relief Valve/Discharge Line

=4 =4 4 -4 -8 4

General Rust/Corrosion (Water HeaterCabinets, Countertops, and AppliancedJnit)
Defect: The equipment or associated piping/ducting shows evidence of flaking, oxidation,
discoloration, pitting, or crevicgsnay include discolored water)

Level of Defect:
Level 1/Pass  Superficial surface rust.
Level 2/Pass: Formations of metal oxides,dking, discoloration, or a pit or crevitlds does not
affect the integrity of the water heater
Level 3/FAdEmergency: Formation of metal oxides, flaking, discoloration, or a pit or
crevice which affects the integrity of the water heater.

Inoperable Unit/Components (Water Heatay Cabinets, Countertops, and AppliancedJnit)
Defect:Hot water supply is not available, because teter heater or any of itsomponents have
malfunctioned.

Level of Defect:
Level 3/Fail/Emergency No hot waer.

Leaking Valves/Tanks/Pipes (Water Heate€abinets, Countertops, and AppliancedJnit)
Defect: Water leaking from angf the water heate® components including valves, flanges, stems,
02RASAaZ R2YS&AGAO0 K20 6F SN dFy1X 2N GKS 41 G4SN K

Level of Defect:
Level 3/Fail Waterisleaking.

Misaligned Chimney/Ventilation System (Water HeateiCabinets, Countertops, and Appliances
c Unit)

Defect: The ventilation system on a fuel fired water heater is misaligned, damagszhnnected,
or negatively pitched so that it may result in the improper or dangerous venting of gases.

Level of Defect:
Level 3/Fail/Life Threatening The chimney or venting system is misaligned, negatively pitched,
or damaged which may cause impromerdangerous venting of

gases
Comment:If the inspector believethe Deficiencyhasresultedin a hazardous conditiolsorecord
0KS KI T IHeakh &I84RNS Nthed Hazardls

Missing Safety Divider or Shield (Water Heate€abinets, Countertopsand Appliances Unit)
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Defect: Thesafety divider or shield is missing

Notes:

1) ¢KS g (S Nietgdvitel @ diddprovides isolation or separation protection
around thewater heaterfrom the living space.

2) The bcation ofthe water heatemust not presena hazard. Gas or fuel fired water heagter
in bedrooms or other living areas must haaéety dividers or kields separating thewvater
heaterfrom the livingspace

3) The gas or fuel fired water heaters must have design features that &ldwbimb@tion
YI 1S diExhmplesNikldieents or air ducts viding air into the WH area. Electric
water heatersare exempt from this requirement.

Level of Defect:
Level 3/Fall Fuel fired water heater in living area is not isolated by a safetgatior shield.

Missing Combustion Chamber_ Cover _or_ DodWater Heater ¢ _Cabinets, Countertops, and
Appliancesc Unit)
Defect:The combustion chamber cover or door is missing or not properly installed

Notes:

1) All covers must be from the origireuipment manufacturer.

2) 1tf NBAARSYOGAIf FdzSt FANBR 21 Qa YLl ydzFl Ol dzNB
to have safety shut off systems to prevent flame spread out side of the water heater
combustion chamber.

3) If a combustion chamber cover is giigy or not secure the water heater will not operate.

Level of Defect:
Level 3/Fall The combustion chamber door is missing or not properly installed.

Temperature and Pressure Relief Valve/Discharge Line (Water Heatéabinets, Countertops,

and Appliancesc Unit)

Defect: The temperature and pressure relief valve on the unit water heating system is missing,
damaged, blocked, or the relief valve discharge piping does not extenetween6 and 18 inches
from the floor, a floor drain, to an india waste receptor or to the outdoors.

Note:

1) If the inspector observes associated problems with the relief valve discharge piping such as
the end of the extension is threaded, a shut off valve is installed in the extension or the
extension does not have @gownward slope, consider it to be damaged and provide a
comment as to the nature of tHaeficiency

Level of Defect:

Level 3/Fall The temperature and pressure relief valve on the unit water heating system is
either missing, damaged, blocked, or the relief vale discharge piping does not
extend tobetween6 inches and 18 inches off the floor or is improperly
installed.
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7.2.5 Life Safety Eqpment (Unit)

Smoke Detector Missing/Inoperable(Life Safety Equipment Unit)
Defect:A smoke detector is missimyg does not function as it should

Notes:
1) There must be at least 1 smoke detector on each living level.
2) If a smoke detector is presentnitust function as designed.
3) "Missing" means that evidence suggests that personnel have removed a smoke detector

GKIFIG akKz2dZ R 6S GKSNB® ! LI AYd NRAy3IAéE |f2yS>

considered a missing detector.

4) When multiple smokdetectors are interconnected (wired together so that one triggers all
others), each smoke detector must be tested for correct function.

5) Smoke detectors that are part of a buildingde fire alarm system (found either in the unit
or in common areas frequesd by Unit tenants) require special consideration. Inspectors
should verify if the smoke detector only alerts local entitiess{@) prior to testing. If the
smoke detector system is a monitored system that alerts an outside agency, and recent
documentaton (within the previous 12 months) has been provided indicating the system has
been tested and functions properly, the inspector will ensure that all visible components
appear to be in place, but not activate the system. If satisfactory test documentcatimot
be provided, and the system cannot be tested, the system must be considered inoperable.

6) | ! 5Qa Ay ( SVYid nottd piegmpt at stridter state or local standard. Therefore, at
a minimum, smoke detectors should be installed in accordance WAN4PHAs should

Fta2 AyOtdRS Fye FRRAGAZ2YEIE AYyTF2NYEGAZY 2V

in their Administrative Plans.

Level of Defect:
Level 3/Fail/Life Threatening: A smoke detector is missing or does not function as it should.
-OR
A combination smoke/carbon monoxide detector is missing or
does not function as it should

Carbon Monoxide Detectog Missing/Inoperable (Life Safety EquipmentUnit)
Defect:A Carbon Monoxide detector is missingdaes not function as it should

Notes:

1) Carbon Monoxide (CO) detectors are required to be installed in the immediate vicinity of all
sleeping areas in units that contain any fossil fuel burning appliance or an attached garage.

2) If there is a fireplace canother fuelburning appliancén a bedroom, a CO detector is
required to be installed within the bedroom.

3) A unit with no fuel fired appliances located in a multiit building that has integral garage
space and/or fossil fueled central heat or hot water systems must have a CO detector
installed in the immediate vicinity of sleeping areas.

Level of Defect:

Level 3/Fail/Life Threatening: A carbon monoxide detector is missing or does not function as it
should.

72



UPCSV/ Protocol V1.5

7.2.6 HVAC SysterfUnit)

Bathroom Ventilation/Exhaust Systerg Inoperable (HVAC Skesn ¢ Bathroom¢ Unit)
Defect: The apparatus used to exhaust air has failed.

Notes

1) The bathroom must have some form of ventilation, either an operable fan, vent shaft, or a
functioning window.

2) If a POA has disconnected a fan, consider it functioitatah be immediately reconnected
for the inspection.

3) In multiunit buildings, unit bathroom ventilation may be provided utilizing vent shafts and
a centrally located fan

4) Gravity or free flow vents which do not have a mechanical fan to push or pu# aisramon
in warmer climates.

5) A bathroom window must open to the exterior or into an air shaft that exits to the exterior.

Level of Defect:
Level 1/Pass: An exhaust fan is missing its cover but the fan still functions.
Level 2/Fail: An exhaust fan is ndtinctioning or missing and there is no bathroom window.
-OR
A bathroom window cannot be opened or will not stay open and there is no
exhaust fan.
Level 3/Fail: Both the exhaust fan and bathroom window are missing or not functioning.

Dryer Vent Missing/Damaged/Inoperable (HVAC Systerq Laundry Area/Roont Unit)
Defect:Inadequate means is available to vent accumulated heat/lint to the outside. The dryer vent
is missing, damaged, inoperable (blocked), or vent cap is missing.

Notes:
1) ! RNESN) aLISOATAOIftEe RSaA3IYSR FT2N) dzy @Sy i SR
instructions is not ®eficiency
2) Whenall components of a through the wall dryer vent are missing recor@®tfeiencyas
a hole in the exterior wall.

Level of Defet:
Level 3/Pass:  Exterior dryer vent covenr cap is missing.
Level 3/Fall Electric dryer vent is missing, damagedis visually determined to be inoperable
(blocked).
Level 3/Fail/Life Threatening Gas dryer vent is missing, damaged or is visuagtgrmined to
be inoperable (blocked). Dryer exhaust is not vented to the
outside.

HVAC System (HVAC Systertdnit)

System to provide heating, cooling and ventilation to the unit. This includes building heating or
cooling system components that serviceethunit, such as boilers, chillers, circulating pumps,
distribution lines, fuel supply, etc. Does not include redundant or-p@manent equipment. The
PHA is responsible for defining what constitutes adequate heat (or cooling/ventilation) appropriate
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to the climate. PHAs should reference state or local housing codes or health codes to determine
appropriate temperatures and to identify when heating and cooling seasons start and end.

Thissectioncan have the following defects:

Boiler/Pump/Cooling System &ldng

Convection/Radiant Heat System Covers Missing/Damaged
Fuel Supply Leaking

General Rust/Corrosion

Inoperable

Misaligned Chimney/Ventilation System
Noisy/Vibrating/Leaking Inoperable

= =4 -8 -4 -8 -2 19

Boiler System Leaking (HVAC SysiefVAC Systerg Unit)
Defect:Water or steam is escaping from the boiler or related boiler system components.

Notes:
1) ¢KA&d R2Sa y2i Ay Of B Supdlydzéaks (Hveditdf & f S 1 ad { S
2) Do notinclude water or steam escaping from pressure relief valves.
3) Condensation on pipg is not to be confused with leaking.

Level of Defect:

Level 1/Pass: Water or steam is not properly leaking from the boiler or pump system but the
system still functions.

Level 3/Fail: Water or steam is leaking frothe boileror pump systemSystem is unable to
maintain living space minimum temperature or leak is sew@ugh to cause
pressure relief valve to open or boiler to shut down.

Convection/Radiant Heat System Covers Missing/Damaged (HVAC SystdAC Systena

Unit

Defect: A coveron the convection/radiant heat system is missing or damaged, which could cause
a burn or related injury.

Level of Defect:
Level 3/Fail  Acover is missing or damaged, allowing contaith heatingor surface elements
or associated fans.

Comment:If the inspector beligves a missing cover has resulted in a hazardous condition,
NEO2NR (KS KI | IHbERh &\Shfgfydttief Hazadlzy R S NJ &

Fuel Supply Leaking (HVAC SystehiVAC System Unit)
Defect: A storage vessel, fluid line, valve, or connection that supplies fuel to an HVAC unit is
leaking; evidenced by drips, a puddle, or the strong smell of fuel in the area.

Note:
1) Applies primarily to liquid fuel powered equipment. Leaking natural gas papeois a life
GKNBIFGSyAy3 O2yRAGAZ2Y HeaftiRé SafistgAiriQealityy Sas BFIO 2 NR S F
Detected @
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Level of Defect:
Level 3/FallLife Threatening A fuel storage vessel, fluid line, valve, or connection that supplies

fuel to a HVAC unisileaking.

Comment If the leak has produced an accumulation of flammable material that could present a
hazard alsoevaluate the condition undaeiHealth &Safety/Flammable/Combustible Materiéls

Inoperable (HVAC SysteqHVAC Systerg Unit)

Defect: The heating, cooling, or ventilation system does not function.

Notes

1)

2)

3)

4)

5)

Many tenantable properties contain a HVAC system powered by a boiler. Depending on the
size and type of boiler, the local authority may require inspection of boilers. If the boiler
providing heat to the voucher unit meets the jurisdictional requirements for inspection, the
inspector can verify the inspection certificate is current in lieu of a visual inspection. The
inspector would not record a defect for the item, provided thatrduthe inspection the
inspector observes sufficient heat in the unit.
Inspectors are required to inspect either the heat or the air conditioning system, but not
both. Inspect whichever is in season at the time of the inspection and verify that the system
is functioning as intended.
An inoperable system is considered an Emergency item when it fails to meet established
criteria (by PHA) for emergency heating or cooling with consideration for ambient
temperature range and ventilation.
To properly test for theperability of an HVAC, the inspector should place the temperature
measuring device in the following locations:

9 3 feet above floor near the center of the room being tested, and

1 2 feetinward from center of each exterior wall.
Vented fueburning space haters may be present in units located in milder climates. If a
vented space heater is present, they must be connected to an approved chimney or vent and
have a supply of air for combustion (meaning an open window or other means of air supply.)
Nonvented gace heaters are not allowed and must be recorded as a Level
3/Fail/lEmergency.

Level of Defect:
Level 3/Fail The HVAC system does not function; it does not provide the heating or

cooling it should. The system does not respond when the controls are engaged.

Level 3/ FaillEmergency: The HVAC system does not function and fails to meet established

criteria (by PHA) for emergency heating or cooling with
consideration for enbient temperature range and ventilation.
-OR
The HVAC system does function, but fails to meet established
criteria for emergency heating or cooling with consideration for
ambient temperature range and ventilation.
-OR
The HVAC system shows signs of almad vibrations, other
noise, or leaks when engaged. As a result, the systees not
provide enough heating or cooling to maintain an ambient
temperature range defined by the PHA in the major living areas.
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Fuel Fired Space Heater (HVAC SystefVAC Systa ¢ Unit)
Defect: A fuelfired space heater is not properlgstalled or maintained, allowing contact with
heating surface.

Note:
1) Space heaters will have safety bars, safety grill, and glass safety shield or view glass
separating combustion chamber framom environment.

Level of Defect:
L3/Fail/Life Threatening: The vented space heater is not properly vented or lacks available
combustion air.
-OR
A nonvented space heater is present
-OR
Safety devices are missing or damaged.

Comment If thisdefectresults in a hazardous conditidime inspector must alsovaluate it
dzy’ R Sédlth@® SafetyAir Qualitg ®

No Access (HVAC SystertlVAC Systerg Unit)
Defect:The HVAC system cannot be visually inspected or the required inspection certification is
missing or expired.

Level of Defect:

Level 3/FaiEmergency The required inspection certification servicing the voucher unit
is missing or expired and the inspect@annot visually inspect
the equipment servicing the voucher unit.

Misaligned Chimney/Ventilation System (HVAC SystetdVAC Systerg Unit)
Defect: Thechimney or venting system on a fuel fired unitgsaligned, negativelgitched, or
exhibits any codition that allows the improper venting of dangerous gasses.

Level of Defect:

Level 3/Fail: The flame shield or required safety divider is missing.

Level 3/Fail/Life Threatening The chimney or venting system is misaligned, negatively pitched,
or damagedvhich may cause improper venting of gases

Noisy/Vibrating/Leaking (HVAC SysteqHVAC Syster Unit)

Defect: The HVAC distribution components, including fans, are the source of unusual vibrations,
leaks, or abnormal noise. Examples may include, but are not limited to, screeching, squealing,
banging, shaking, etc.

Level of Defect:

Level 1/Pass The HVAC systeasmows signs of abnormal vibrations, other noise, or leaks when
engaged. The system still provides enough heating or cooling to maintain an
ambient temperature range defined by the PHA in the major living areas.
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Unit Ventilation (HVAC SystelaHVAC Systerg Unit)
Defect:No source of unit ventilation is present.

Level of Defect:
Level 3/Fail/Life Threatening: No source of unit ventilation is present.
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7.3Building Systems

The building systems inspectable area includes the building wide systems and components that
provide essential services to the unit, such as water, sewer, power, fire protection, and elevators.
The hiilding systemdnspectable area igenerallyonly appli@able to multifamily structures
However, inspectors must be aware thatsome casesnspectable items withithis inspectable

area also applies tsingle family structures.

BUILDING SYSTEMS INSPECTABLE ITEMS

Items to inspect for "Building Systems" a®follows:

I Domestic Water i Emergency Power
9 Electrical System { Fire Protection
1 Elevators i Sanitary System

7.3.1 Domestic Water (Building Systems)

The portion of the building system that provides potablater conditioning, heating, anthe
portion of the building system that provides potable water conditioning, heating, and distribution,
taking its source from outside the building and terminating in domestic plumbing fixtures. The
system typically consists of water conditioners (filters aofteners), water heaters, transfer and
circulating pumps, strainers, connecting piping, fittings, valves and supports.

Note:
1) This does not include portion of water supply that connects to the heating and cooling
system. Also, the delivery points of tlystem such as sinks and faucets in units or common
areas.

This inspectable item can have the followohgfects
9 Leaking Central Water Supply
9 Misaligned/Damaged Ventilation System
1 Temperature and Pressure Relief Valve/Discharge Line
9 Water Wellinoperable/Contaminated

Leaking Central Water Supply (Domestic WatdBuilding Systems)
Defect: Water leaking from any water system component, including valve flanges, stems, bodies,
hose bibs, or any domestic water tank or its pipe or pipe connections.

Notes:
1) This includes both hot and cold water systems, but does not include fixtures. Address fixtures
in units or common areas.
2) Some pumps and valves are designed to leak as a normal function, particularly in fire pumps,
water pressure pumps, and largectilating pumps, and should be considered accordingly.

Level of Defect:

Level 3/Pass: Water is leaking from any water system component and leak does not directly
affect the inside of the HCV unit.

Level 3/Fail Water is leaking from any wataystem component and leak has a direct effect
on the inside of the HCV unit.
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Misaligned Chimney/Ventilation System (Domestic WateBuilding Systems)
Defect:The ventilation system on a fuel fired water heater is misaligned, damaged, disconnected,
or negdively pitchedandmay result in the improper or dangerous venting of gases.

Level of Defect:
Level 3/Fail/Life Threatening Any misalignment of an exhaust system ofual fired unit that
may cause improper or dangerous venting of gases.

Temperatureand Pressure Relief Valve/Discharge Line (Domestic Watuilding Systems)
Defect:The temperature and pressure relief valve on the central water heating system is missing,
damaged, blocked or the relief valve discharge piping does not extehdtteeen6 inches and

18 inchedrom the floor, a floor drain, to an indirect waste receptor to the outdoors.

Note:

1) If the inspector observes associated problems with the relief valve discharge piping such as
the end of the extension is threaded, a shut otiveds installed in the extension or the
extension does not have a downward slope, consider it to be improperly installed. Record a
Deficiencyand provide a comment as to the nature of teficiency

Level of Defect:

Level 3/Fail The temperature and pressure relief valve on the unit water heating system is
either missing, damaged, blocked, or the relief vale discharge piping does not
extend to between 6 inches and 18 inchesom the floor or is improperly
installed

Water Well Ingerable/Contaminated(Domestic Waterg Building Systems)

Defect: The water well or any of its components are damaged, inoperable, contaminated, or
otherwise unable to supply potable water to the building/unit. Or the well has not been certified/
approved by local authority.

Note:
1) Private water supplies are typically certified or approved by a local authority such as a
building or health department. The PHA should establish certification requirements in
accordance with local codes.

Level of Defect:
Level 3/Fail: The well ilamaged, inoperable, or otherwigmable to supply potable wateo
the unit.
-OR
Private water supply has not been certifiedapproved in accordance with local
requirements.

7.3.2 Electrical System (Building Systems)

The portionof the building system that safely provides electrical power throughout the building.
Including equipment that provides control, protection, metering, and service.

Notes
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1) This does not include transformers or metering that belongs to the providingy;utilit
equipment that is part of any emergency power generating system; or terminal equipment
such as receptacles and switches that are located in the unitsnamon areas.

2) Electrical panels (breaker/fuse boxes) that are secured at the time of inspection (except for
disconnects and timer boxes) must be made accessible to the inspector for inspection. Any
electrical panel (breaker/fuse box) that is not made accessible witldoeded agx . £ 2 O] SR
| 00Saa G2 9inhtBelapprupriate hspdcthble Grea

3) Timerand disconnects (all electrical boxes other than breaker/fuse) that are not secured
must be inspectedprovidedthat doing so will not interrupt electrical service. Secured
means that it requires the use of a tool. Tools can be items such as keys for locks, cutters,
screwdrivers, or other similar instruments.

This inspectable item can have the followihefects
Blocked Access/Improper Storage
Burnt Breakers

Evidence of Leaks/Corrosion

Frayed Wiring

Breakers/Fuses

Missing Covers

= =4 =4 -4 -9 9

Blocked Accest Electrical PanelElectrical Systeng Building Systems)
Defect: A fixed obstruction or item of sufficient size and weight that can delay or prevent access
to any panel board or main power switch in an emergency.

Note:
1) If the panel board or main power switch is locked but authorized personnel can quickly gain
accessdo not record it as defect

Level of Defect:
Level 3/Pass An item of sufficient size and weight cenpedeaccess to the building system's
electrical panetluringan emergency.

Burnt Breakers (Electrical SysteqBuilding Systems)
Defect:Breakers have carbon on the plastic body, or the plastic body is melted or scarred.

Level of Defect:
Level 3/Fail  Any carbon residue, melted breakers or arcing scars.

Evidence of Leaks/Corrosion (Electrical SysteBuilding Systems)
Defect:Corrosion or other evidence of water leaks in electrical enclosures or hardware.

Note:
1) Do not consider surface rustCeficiencyif it does not affect the condition of the electrical
enclosure.

Level of Defect:
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Level 3/Fail  Anycorrosion that affects the condition of the components that caglgctrical
current.
-OR
Any evidence of water leaks in the enclosue hardware.

Frayed Wiring (Electrical SysteqBuilding Systems)
Defect: Nicks, abrasions, or frang of the insulation that expose wires that conduct current.

Notes:
1) Do not consider this Beficiencyfor wires not intended to be insulated, such as grounding
wires.

2) Do not consider low voltage wiring.

Level of Defect:
Level 3/Fail/Life Threatening Any nicks, abrasions, or fraying of the insulation that expose any
conducting wire.

GECI Inoperable (Electrical SysterBuilding Systems)
Defect:The GFCI does not function.

Note:
1) To determine whether the GFCI is functioning, thetsstfbutton in the GFCI device must
be pressed and reset.

Level of Defect:
Level 3/Fail The GFCI device does not function.

AFCI Inoperable (Electrical SystemBuilding Systems)
Defect: The AFCI does not function.

Note:
1) To determine whether AFCIfigictioning, the seffest button on the AFCI device must be
pressed and reset.

Level of Defect:
Level 3/Fail: The AFCI device does not function when tested.

Breakers/Fuses (Electrical SystenBuilding Systems)
Defect:In a panel board, main panel board, or other electrical box caintgicircuitoreakers, an
open circuit breaker knock out that is not appropriately blanked off.

Level of Defect:
Level 3/Fail/Life Threatening An open breaker knock out or open knock asitnot properly
blanked off.

Missing Covers (Electrical SystenBuilding Systems)
Defect: The cover is missing from any electrical device box, panel box, switch gear box or control
panel with exposed electrical connections.
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Note:
1) Do not consider covem boxes dedicated to low voltage wiring.

Level of Defect:
Level 3/Fail/Life Threatening A cover is missing, which results in exposed visible electrical
connections

7.3.3 Elevators (Building Systems)

Vertical conveyance system for moving personaglipment, materials, household goods, etc.

Inoperable Elevators (ElevatosBuilding Systems)
Defect: The elevator certificate is expired or missitigg elevator will not ascend or descend, door
will not open or close, or when the door opahe cab isot there.

Notes

1) The inspector must review the elevator certificate to ensure it is current and is approved for
use by the appropriate local authority. If the property has passed the required elevator
inspection but has not received the formagrtificate, the inspector may accept the
inspection report in lieu of the certificate.

2) Inspectors are not to enter an elevator machinery room unless the elevator machinery room
containsnoelS f SGF G 2NJ SIjdzA LIYSy i G KIF 3 Rd#s vauéheri KS
unit, must be inspected or is the only route to another area requiring inspection.

Level of Defect:

Level 1/Pass: The elevator igloes not functionbut there is another functioning elevator in
the building that is usable by the tenant.

Level 3/Fail: The elevator does not function at all and theran@ otherfunctioning elevator
in the building that is usable by the tenant.

-OR
The elevator certificate is expired or missing
Level 3/FaillEmergency: The elevator doors open veim the cab is not there.

Elevator¢ Tripping (Elevatorg Building Systems)
Defect:Anelevator calis misaligned with the floor by more than 3/4 inch. The elevator does
not level as it should, which causes a tripping hazard.

Level of Defect
Level 3/Fail: Theelevator cab isnisaligned with the floor by more than 3/4 inch

7.3.4 Emergency Power (Building Systems)

Standby/backup equipment intended to supply illumination or power or both, (battery or
generator set) during utility outage or @amergency.

This inspectable item can have the followohgfects
1 Auxiliary Lighting Inoperable
i Exit Signs missing/damaged or not properly illuminated
9 Backup Generator RunUp Records/Documentation Not Available
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Auxiliary Lighting Inoperable (Emergen®owerc Building Systems)
Defect:Emergency lighting that provides illumination during power outages does not function as
it should.

Note:
1) Limited to emergency lighting that covers the most likely path of egress from the voucher
unit or common are&equented by the tenant.

Level of Defect:
Level 3/Fail  Auxiliary lighting does not function as it should

Missing Exit Signs (Emergency PowdBuilding Systems)
Defect: Exit signs that clearly identify emergency exits are miskmgagedOR here isno adjacent
or other internal illumination in operation on or near the sign.

Notes

1) Exit signs are typically not found in single family units, however, -faalily units may
require retrofitting to add exit signs.

2) Exit signs are not required and shontat be recorded as Beficiencyf they have not been
previously installed at an exit.

3) Limited to exit signs marking the most likely path of egress from the voucher unit or common
area frequented by the tenant.

4) UPCS/ does not require exit signs to bepanently installed, therefore inspectors should
reference their PHA Administrative Plan for additional guidance.

Level of Defect:
Level 3/Fail  Exit sign is missing or damaged.
-OR
No adjacent or other internair external illumination on or @ar the exit sign.

Backup Generator ¢ RunUp Records/Documentation Not Available (Emergency Poveer
Building Systems)
Defect:Records are not properly maintained or available.

Notes:

1) Backup generators provide power to some or all of the electrical circuits in a building during
an emergency. Baakp generators often service hafety systems and are important to
0KS KSFIfdK FyR alF¥Ste 27 {upSecofdysho thit e | vy i a @
generator has been started and checked for proper operation on a periodic basis. The
records can take many forms, from a school notebook with handwritten entries to a detailed
computer generated report; any format is acceptable, but mugecthe past 12 months.
Newer generators may have ppeogramed automatic test functions and the unit reports
system status directly to the generator service company. The PHA may decide to accept
written certification from the generator service companygaalified professiondh lieu of
records kept in the field.

2) Applies only to generators that support life safety equipment such as emergency lighting,
exit signs, elevator operation, etc. Convenience generators used during or after a storm to
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power a refrgerator or television or for another similar purpose would not be evaluated
under this inspectable item.

Level of Defect:

Level 3/Fail No runup records covering the past 12 months are available and no written
certification from the generator serviceompany or qualified professional that
the system is operational.

7.3.5 Fire Protection (Building Systems)

Building System designed to minimize the effects of a fire. May include the following: portable
fire extinguishes and permanent sprinkler systems.

This nspectable item can have the followidgfects
1 MissingDamagedSprinkler Head
1 Missing/Damaged/Expired Extinguishers

Note:
1) This does not include fire detection, alarm, and control devices.

Missing Sprinkler Head (Fire Protecti@Building Systems)

Defect: A sprinkler head or its components connected to the central fire protection system is
either missing, visibly disabled, blocked, capped or the sprinkler head has evidence of corrosion
or paint not applied by the manufacture.

Notes:
1) Componert include items such as test plugs, drains, and test fittings.
2) Paint applies to the sprinkler head only. Paint on an escutcheon ring iDediceency

Level of Defect:
Level 3/Fail  Any sprinkler headr its componentss missing, visibly disabled, painted over,
blocked orcapped.
-OR
A sprinkler head is missing an escutcheon ring.

Missing/Damaged/Expired Extinguishers (Fire ProtectipBuilding Systems)

Defect: A portable fire extinguisher is not where it afld be, is damaged, discharged,
overcharged or the extinguisher certification has expired. Fire extinguishers that are installed in
a multiunit building by the property owner generally must meet the requirements of the local
code authority and will beaigged (by an authorized entity such as a local Fire Department, Fire
Marshall or any other entity that has received authorization from the local Fire Department to
conduct fire extinguisher inspections) showing that they have been inspected and serviced in
accordance with the code requirements

Notes:
1)/ 2YY2y FNBI FANB SEGAYyIdA&aKSNE I NB SGIf dz GSHK
most common path of travel, fire egress route, or located in an area intended for tenant use.
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2) If fire extinguisherare not present and there is no evidence, such as mounting brackets or
fire cabinets, they are supposed to be present, it is rixfciency

3) If the inspection tag is missing during the inspection, the owner/representative may produce
proof that the fireextinguisher certification is current such as an inspection report or the
invoice from the fire extinguisher company for the last inspection. If there is such proof, do
not record aDeficiencyfor a missing tag.

4) With respect to disposable (or noechargeble) fire extinguishers, the inspector must
visually check the gauge, which must clearly indicate the fire extinguisher is adequately
charged. Disposable fire extinguishers are not required to be tagged.

5) If an inspection tag is missing the owner/representative may produce proof that the fire
extinguisher certification is current such as an inspection report or the invoice from the fire
extinguisher company for the last inspection. If the owner/represemgpresents such
proof, the inspector should not recordaficiencyfor a missing tag.

Level of Defect
Level 3/Fail/Life Threatening Fire extinguisher is missing, damaged, discharged, overcharged,
or expired

7.3.6 Sanitary System (Building Systems)

Theportion of the building system that provides for the disposal of waste products with discharge
to the local sewage system. It may include sources such as domestic plumbing fixtures, floor
drains, and other area drains. And consists of floor drains ams$ti@llection sumps, sewage
ejectors, sewage pumps, collection piping, fittings, valves and supports.

Note:
1) ¢KA A R2Sa y 2 a A Yy Of dzR S DamadgediObstriicRed(Stor Dbiagel 3 So
¢ Sitef @

This inspectable item can have the followihefects
1 Broken/Leaking/Clogged Pipes or Drains (Sanitary System)
I Missing Drain/Cleanout/Manhole Covers
1 Septic System

Broken/Leaking/Clogged Pipes or Drains (Sanitary SystaéBuilding Systems)
Defect: A drain is clogged or that components of the sanitary system are leaking.

Notes:
1) An active leak is a leak that can be seen visually.
2) If aleak is identified in the drain and waste piping, label this as a Level 3/Fail.

Level of Defect:
Level 3/ Fail Active leaks in or around the system components.
-OR
Evidence of standing water, puddles, or ponding, a sign of lealtsgged drains.

Missing Drain/Cleanout/Manhole Covers (Sanitary SysterBuilding Systems)
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Defect: A protective cover is missing/ damaged or a cover is improperly installed that could create
a hazardous condition.

Notes:
1) Includes drain, cleanout and manhole covers.
2) Missing or damaged clegndzi O2 GSNE I NB | aFlF Af épo@igf RAGAZ2Y

to directly affect the unit.
3) Manhole covers that exist in areas frequently traveled by the tenant should be evaluated for
any condition that could present a hazard.

Level of Defect:
Level 3/Pass A drain cover is missing or damaged.
-OR
A cleamut cover is missing or damaged but there is no direct effect on the unit.
Level 3/Fail A cleamut cover is missing or damaged and there is a direct negative effect on
the unit.
-OR
A manhole cover is missing/ damaged.

Septic System (Sanitary SystenBuilding Systems)
Defect: The septic system servicing the building/unit or any of its associated components has
visibly failed or has not been certified/ approved by local authority.

Note:
1) Private sanitary supplies atgpically certified/approved by a local authority such as a
building or health department. The PHA should establish certification requirements in
accordance with local codes

Level of Defect:
Level 3/Fail: The septic system has visibly failed
-OR
Septic system has not been certifient approved in accordance with local
requirements.
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7.4Common Areas

/| 2YY2y | NBlFa O2yaiad 2F LINAYINE FyR &aSO2yRLE
common amenities such as the laundry room, communigmmpand mail room. The inspector
should only evaluate areas and items that the tenant is likely to use; areas and items the inspector
is substantially certain the tenant(s) would not use are exempt from inspection. For example, if
the tenant has access the mechanical room, it should be inspected for health and safety issues.

If not, the inspector should only inspeitte mechanical roonfor the function and condition of

the equipmentif it directly impacts the unit

COMMON AREAS INSPECTABLE ITEMS

Theloal A 2y a 27F A ( SCGoinmanAredsafeiatiblions: T2 NJ &

i Basement/Garage/Carport.
0 Basement: the lowest habitable story of a building, usually below ground level.
0 Garage: a building or wing of a building in which to park a car.
o Carport: a roof projecting from the side of a building or free standing, used to
shelter an automobile.

1 Qoset/Utility/Mechanical: an enclosed room or closet housing machines and/or
equipment that service the building.

Community Roommeeting place used bjnembers of a community for social, cultural,
or recreational purposes.

9 Halls/Corridors/Stairspassageway in a building, which organizes its rooms, apartments
and staircases.

i Kitchen:a place where food is cooked or prepared; the facilities and equipmsed in
preparing and serving food.

1 Laundry Roomplace where soiled clothes and linens are washed and/or dried.

9 Lobby:a foyer, hall, or waiting room at or near the entrance of a building.

1 Other community spaces.

i Patio/Porch/Balconycovered entrance to &uilding, usually with a separate roof or a
recreation area that adjoins common areas.

9 Pools and Related Structs: swimming pools and related structures including fencing,
etc.

1 Restrooms/Pool Structurest room equipped with a water closet or toileyl and/or
shower, sink, cabinet(s) and/or closet; this includes locker rooms or bathhouses
associated with swimming pools.

9 Storagea room in which items are kept for future use.

9 Trash Collection Areasollection areas for trash/garbage common pigk

Notes:
1) Primary and secondary means of egreb&llways, stairways, and exit doors that lead from

the unit to the outside of the building (the Public Way). The Primary Egress is the shortest,
most direct path from the unit to the public way. Secondary Egseb& next most viable
means of exit. The inspector should evaluate the entire path from the unit to the exit
discharge of both the primary and secondary means of egress. The Exit Discharge must be
clear and open to the Public Way. Discharge into aefibnwalled, or otherwise confined
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2)

3)

4)

5)

6)
7

8)
9)

area is not acceptable. Inspectable items along the egress path include all life safety
equipment such as, exit signs, emergency lighting, fire extinguishers, and the function of fire
rated doors. The paths are also ewatkd for obstructions from debris or inappropriate or
inoperable door hardware.

Common areas designated for the use of the tenant, such as laundry room, community
room, etc. must have one usable exit designed for egress to the public way or exit access.
That exit must be available when the room is in use.

Any doors or windows that provide access to a fire escape are always inspected and must
be fully functional and clear regardless of whether the building has other acceptable primary
and secondary means efjress (The condition and serviceability of the Fire Escape structure
Ad S@IFftdz2 SR dzyRSNJ G CANB 9a40FLJSa 6. daAf RAYI ¢
Other community spaces designated for use by the tenareas such as the laundry room,
community room, common kitchen, computargame room, mail room, swimming pool,

pool house, fitness center, etc. are inspected for any hazardous condition that could
endanger the health and safety of the tenant. Smoke detectors in these areas will be
inspected in accordance with guidelines ia Dictionary.

When a common area, for example a laundry facility, is located in ssfaeeling building

AaSLI NFGS FTNBY GKS dzyAadQa odzAf RAyas GKS SEQ
evaluated under the site inspectable area while the interior of [#hadry building is
evaluated in common area

A bathroom is aoom equipped with a water closet or toilet, tub or shower, and sink. A
bathroom may also contain cabinet(s) and/or closet(s).

A kitchenis a place where food is cooked or prepared. The fasiitnd equipment used in
preparing and serving food.

A laundry area/room is a place where soiled clothes and linens are washed or dried.

Any appliance leaking onto floors or walls should be covered und&tIBhé LIS\Waiek &S &
Stains/Water Damage (StructuceCommon Aregs &4 SOUGA 2y ®

¢KS AdSYa gAGKAY f20RYN2ya ! NBIEE A NHLISQAERBRTDN
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Plumbing System

Structure

Electrical System

Life Safety Equipment

Cabinets, Countertops, and Appliances
HVAC System

Other

7.4.1 Plumbing System (Commohreas)

Kitchen Sink: Missing/Damaged (Kitcher Plumbingc Common Areas

Defect: A sink, faucet, or accessories are missing, damaged or not functioning.

Notes:
1) If a stopper is missing, do not record it as a defect.
2) Primary kitchen hardware is defined the faucet and handles. Secondary hardware refers

to sprayers, instant hot water dispensers, soap dispensers, etc.
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Level of Defect:

Level 1/Pass

Level 3/Pass:

The sink can be used, but either of these conditions are present:
There are cracks in the basin.
-OR
lye 2F (GKS aAy1Qa aSO2yRINEB KFENRgFNB Aa
-OR
Discoloration in 50% or more of the basin.
The shut offvalves servicing the sink are missing a handle or otherwise
inoperable (visual inspection only).
-OR
The sink missing or cannot hold water.
-OR
There is a leak in the sink supply lines or giffivalves.
-OR
¢CKS AAYy1Qa LINAYFNE KINRgFENB Aa YAaaiay3d ;

Kitchen Sinkc Waste Pipes/Trap (Kitcheg PlumbingSystemc Common Areas

Defect: The water does not drain adequately.

Level of Defect:

Level 1/Pass
Level 3Pass

The basin will drain, but it is slow.

The drain is completely clogged, and water will not drain.
-OR

There is a leak in the waste pipetcap.
-OR

The sink has a missing or improper trap.

Kitchen Sinkc Leaking Faucets/Associated Hardware (KitcherfPlumbing Systent Common

Areas

Defect: A basin faucet, drain, or associated hardware connections leak.

Level of Defect:

Level 1/Pass

Level 3Pass

CKSNBE Aa + £SFH1 FTNRBY (GKS aAayl1Qa KIFNRgI NJ
by the sink basin.

-OR
¢CKSNBE Aa | RNALI FNRBY (KS FIdz0SG ¢KSy (K

contained by the sink basin.

-OR
There is a continuous floof water from the faucet when the control is in the
GhTFéE LIRaAdAzy YR AG A& O2yGlFrAySR o0&
¢CKSNBE Aa F €£SF1 FTNRY GKS airyiQa KINRgl
contained by the sink basin. The flow of water can beradlied.

-OR
There is a leak from the faucet and it is not contained by the sink basinlothe f
of water can be controlled.

-OR
There isaleal NBY (GKS &AYy {rQnan thelfaugwandNiSis mtl K S
contained by the sink basin. The flow of wat@annot be controlled.
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-OR
There is a leak from the faucet and it is not contained by the sink basin. The flow
of water cannot be controlled.

RestroomSink¢ Missing/Damaged Restroomc¢ PlumbingSystem¢ Common Areas
Defect: A sink, faucet, or accesses are missing, damaged or not functioning.

Notes:
1) Do not record a missing/inoperable stopper as a defect on common area sinks.
2) Primary bathroom hardware is defined as the faucet and handles. Secondary hardware
refers to sprayers, instant hot watdispensers, soap dispensers, etc.
3) In some multfamily units, shut off valves may not have handles, therefore, a special wrench
may be required to turn on and off.
4) If a sink is not securely mounted, it may be at risk for a water leak. Inspectors shpeéd ins
for the following:
Sink shows signs of pulling away from the wall.
Appears to be a gap between the sink and wall.
Sink moves when water is turned on or off.
Front edge of sink is leaning down toward floor.
If sink is mounted on a vanity, the van#ypulling away from the wall or the vanity
shows signs of separating at its seams.
5) If a leak is identified, record thdeficiency dzy’ R SBdfhrom Sink ¢ Leaking
Faucets/Associated Hardware (BathroqriRlumbingc Common Areg® €

= =4 -8 A -9

Level of Defect:
Levell/Pass: The sink can be used, but either of these conditions are present:
There are cracks in the basin.
-OR
There is discoloration in more than 50% of the basin.
-OR
A mechanical stopper is damaged and the basin will not drain.
-OR
Anyofthed y1 Q4 &4SO2YyRIFINE KINRgINBE Aad YAdaiAy3d 2N y?2
Level 3/Pass: The handles are missing from the shut off valves servicing a sink or the valve is
otherwise inoperable (visual inspection only).
Level 3/Fail: The sinksmissing or cannot hold watethere is a leak in the sink supply lines or
shut2 TF QI @dSaz GKS aayi1Qa LINAYINE KIFNRgLI
wall mounted sink is not securely mounted.

RestroomSink¢ Waste Pipes/TrapRestroomc PlumbingSystemc Common Areas
Defect: The water does not drain adequately.

Level of Defect:
Level 1/Pass The basin will drain, but it is slow.
Level 3Pass The drain is completely clogged, and water will not drain. Ther@nother
functioning sink in the unit.
-OR
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There is a leak in the waste pipe or trap. Thisr@nother functioning sink in the
unit.

Level 3/Fail  The sink has a missing or improper trap. Thganother functioning sink in the
unit.

RestroomSink/Shower or Tulkt Leaking Faucets/Associated HardwarRgstroomc Plumbing
Systemc Common Areaks
Defect: A basin faucet, drain, or associated hardware connections leak.

Level of Defect:

Level 1/Pass ¢ KSNB A& | £ SI 1 TN haidwSe othdr thanGhe facd) a K2 &
and it is contained by the basin.
-OR
¢KSNB Aa | RNALI FNRBY (KS FI1dz0SG ¢KSy (K
contained by the basin.
-OR
There is a continuous flow of water from the faucet when twatrol is in the
GhTF¢e¢ LIRaAdA2Yy YR AG Aa O2ydGlFLAySR o0&
Level3Pass ¢ KSNBE Aa | fSIF1 FTNRY (KS aAy1Qa 2NJ aK2 g

and it is not contained by the basin. The flownaiter can be controlled.

-OR
There is deak from the faucet and it is not contained by the basin. Tow bf
water can be controlled.

-OR

Thereisaleak NBY GKS aAy{1Qa 2NJ aK2gSNJ 2NJ (dz Q:

faucet and it is not contained by the basin. The flafWwvater cannot be
controlled.
-OR
There is a leak from the faucet and it is not contained by the basin. The flow of
water cannot be controlled.

Shower/Tub¢ Missing/Damaged Restroom¢ PlumbingSystem¢ Common Areas
Defect: The shower, tub, or components are damaged or missing. This includes associated
hardware, such as grab bars, shower doors, shower curtain rods, etc.

Notes:
1) This does not include leaking faucets and pipes.
2) Do notrecord it as a defect if a stoppenésar the tub
3) ! YAaadAY3 2N AYy2LISNIrotS YSOKFYyAOLt
KFENRglFNBE YR aKz2dzZ R 06S NBO2NRSR |
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Level of Defect:
Level 1/Pass: The shower or tub can be used, but either of these conditions are present:
There are cracks in the basin.
-OR
There is discoloration in more than 50% of the basin.
Level 3Pass The shower or tub is missing or there is other basin damage that
renders the shower or tub unusable
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-OR
There is a leak in the shower or tsbipply line or the shower or tub faucets,
drains, or associated hardware is missing or has failed

Shower/Tubc Waste Pipes/TrapRestroom¢ PlumbingSystem¢ Common Areas
Defect:The water does not drain adequately.

Level of Defect:
Level 3Pass The drain is completely clogged, apasinwill not drain.
-OR
There is deak in the waste pipe or trap.
Level 3Fait  The basin has a missing or improper trap.

Water Closet/Toiletc Damaged/Missing (Restroom Plumbing Systeng Common Areas)
Defect: A water closet or toilet is damaged or missing.

Note:
1) If the tank is loose, check for leaks.

Level of Defect:
Level 2/Pass: Seat, flush handle, tank cover, mounting hardware, or other associated hardware
are missing, loose, or damagdulit the bilet can be used
Level 3/Pass: Seat, flush handle, tank cover, mounting hardware, or other associated hardware
are missing, loose, or damaged, but the toilet cannot be used
-OR
There are cracks or fractures in the water closet/toilet tank or bowl,ibatill
holds water.
-OR
There are cracks or fractures in the water closet/toilet tank or bowl, but it cannot
hold water.
-OR
¢CKS GFry1l 2N o2sf Aa S| | thefddigaldakoddripi 2 A £ S
in the water closet/toilet supply lireor shutoff valve
-OR
The handles are missing from the shut off valves servicing the water closet/toilet
or the valve is otherwise inoperable (visual inspection only).
-OR
The bowl or base is not securely mounted or is damaged at the mounting
hardwarelocation.

Water Closet/Toiletc Waste Pipes/TrapRestroom¢ PlumbingSystemc Common Areas
Defect: The water closet/toilet cannot be flushed or there is a leak or drip.

Level of Defect:
Level BPass The water closet/toilet cannot be flushed becausfean obstruction or another
cause.
-OR
There is a leak or drip from the wax ring of a water closet/toilet.
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7.4.2 Cabinets, Countertops, and Appliances (Common Areas)
Cabinetsg Cabinets, Countertops, and Appliances (Common Areas)
Restroom Cabinets¢ Missing/Damaged Restroom¢ Cabinets, Countertops, and Appliances

CommonAreas
Defect: Damagedr missing cabinets, drawers, shelves, doors, medicine cabinets, or vanities.

Note:
1) Bathroom cabinets are not required and should not be recordedasgiciencyf they have
not been previously installed.

Level of Defect:
Level 1/Pass: Damagedor missing cabinets, drawers, shelves, doors, medicine cabinets or
vanities are nofunctioning as they should for storage or their intended purpose

Kitchen Cabinets ¢ Missing/Damaged (Kitchenc Cabinets, Countertops, and Appliances
CommonAreas

Defect:Cabinets are missing or the laminate is separating. This includes cases, bbgieses of
furniture with drawers, shelves, or doors, primarily used for storage, mounted on walls or floors.

Notes:
1) Cabinet defects are based on individual components (doors, drawers, or shelves) as a
LISNOSyGF3IS 2F GKS alyS 02YLRySyidQa G20l ¢
2) Delaminating is to be recorded as cabinet damage when applicable. Surface chipping or
finish deteioration is not a recordable defect.

Level of Defect:

Level 2/Pass  10% to 50% of the cabinets, doors, or shelves are missinge laminate is
separating.

Level 3/Pass  More than 50% of the cabinets, doors, or shelves are missing or the laminate is
separating.

Countertopsg Cabinets, Countertops, and Appliances (Common Areas)

Countertops¢ Missing/Damaged (Kitchemm Cabinets, Countertops, and AppliancesCommon
Areag

Defect: A flat work surface in a kitchen often integral to lower cabinet space is missing or
deteriorated.

Note:
1) Surface damaged must extend below the surface layer into the substrate.

Level of Defect:

Level 2/Pass  1-20% or more of theotal countertop working surface is gs8ing, deteriorated,
or damaged below the laminate and is not a sanitanfeste on which to prepare
food.
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Level 3/Pass  More than20% of thetotal countertop working surface is missing, deteriorated,
or damaged below thé&aminate and is not a sanitaryr$ace on which to prepare
food.

Appliances; Cabinets, Countertops, and Appliances (Common Areas)

Note:

1) Inspectors are not to evaluate small appliances that are tenant supplied.
Dishwasher/Garbage Disposallnoperable (Kitchenc Cabinets, Countertops, and Appliances
Common Areap
Defect:A dishwasher or garbage disposal, if provided, does not function.

Note:
1) Do not evaluate a dishwasher that is not intended to be permanarsiglled.

Level of Defect:
Level 2/Pass  The dishwasher or garbage disposal does not function.

Range Hood/Exhaust FamsExcessive Grease/lnoperable (KitcherCabinets, Countertops, and
Appliancesc CommonAreas
Defect:The apparatus that draws out cooking exhaust does not function.

Level of Defect:
Level 1/Pass  Range hoods missing its designed filter.
Level 2/Pass: An accumulation of dirt, grease or other barrier reducesftbe passage of air.
Level 3/Pass  Theexhaust fan does not functiowor is completelblocked
-OR
The exhaust fan is missing. There is clear evidence that one existed.

Range/Overc Missing/Damaged/Inoperable (Kitchen Cabinets, Countertops, and Appliances
Common Areaks
Defect: Therange/ovenis missing or damaged or inoperable.

Notes:

1) If a burner(s) on a gas stove is not functioning and the pilot light(s) canbiearal all
burners are operable after ighting the pilot, evaluate it as a pilot light is dbeficiency
(not an inoperable burner). If a burner(s) still does not foncifter relighting record a
Deficiencyfor the inoperable burner(s).

2) When burners have been removed from the stove for cleaning or repair, but can be located
during the inspection and reinstalled into the stovetop, the missing burners are not a
Deficieng. As with a gas stove, after they have been reinstalled they must be turned on and
checked to determine if they are functioning.

3) When control knobs have been removed from the stove, and can be located during the unit
inspectio and reinstalled on the stove, it is noDaficiency

4) Hot plates are not acceptable substitutes for stoves or ranges.

5) If agasovenis not functioning and the pilot light(s) can beliteand the oven ioperable
after relighting the pilot, evaluate it as a pilot light is oDeficiency(not an inoperable
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oven). Ifthe ovenstill does not function after reghting record aDeficiencyfor the
inoperable oven
6) If there are no oven racks, record as ovamisfunctioning.

Level of Defect:
Level 1/Pass  The operation of doors or drawers is impeded, but dvenis functioning.
-OR
On gas rangedlames are not distributed equallgr the pilot light is out on one
or more burners.
-OR
The overpilot light is out.
Level 3/Pass A control knob is missing and cannot be located and reinstalled.
-OR
The range or stove is missing.
-OR
One or more burners are not functioning.
-OR
The oven is nofunctioning.
-OR
The oven door handle is missing.

Refrigeratorc Missing/Damaged/Inoperable (Kitchen Cabinets, Countertops, and Appliances
Common Areaps

Defect: The refrigerator is missing or does not cool adequately for the safe storage of food. The
refrigerator will not maintain a temperature above 32 degrees F and below 40 degrees F or the
freezer will not maintain a temperature below 0 degrees F.

Notes:
1) Only evaluate the refrigerator that is located in the kitchen area and used primarily for the
storage of food.
2) A dormitorysize refrigerator is not allowed as the primary refrigerator and if present, must
be noted as a Level 3/Fail. Preference for angmotiizedrefrigerator should be noted as
tenant choice.

Level of Defect:
Level 1/ Pass There is arexcessive accumulation of ice.
-OR
The seals around the doors are deteriorated but th&igerator still maintains
the required temperature.
Level 3Pass Thefreezerdoes not cool adequately for the safe storage of food and is unable
to maintain the required temperature.
-OR
The seals around the doors have failed reducing KB ¥ NR&A &by 0 2 N &
maintain the required temperature.
-OR
The refrigerator does not cool adequately for the safe storage of foodisnd
unable to maintain the required temperature.
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Washer Hookup Leaking (Laundry Area/Room- Cabinets, Countertops, and Appliances
Common Areap

Defect:The hot/cold vater shut off valves supplying the waslueithe hoses from the valves to the
washer are actively leaking.

Note:
1) Leaks originating from the&ater supply lines servicing the laundry area are evaluated under
oBuilding Systems/ Domestic Watéaking Central Water Supglyb
Level of Defect:
Level 3Pass The shut off valves supplying the washer are leaking.
-OR
The hoses from the shut off valves to the washer are leaking.

Water Heater¢ (Cabinets, Countertops, and Appliance€€ommonAreas

Thissectioncan have the following defects:

General Rust/Corrosion

Inoperable Unit/Components

Leaking Valves/Tanks/Pipes

Misaligned Chimney/Ventilation System

Missing Flame Shield / Divider

Temperature and Pressure Relief Valve/Discharge Line

=4 =4 -4 -5 -4 4

General Rust/Corrosion (Water HeaterCabinets, Countertops, and Appliance€ommon Areas
Defect: The equipment or associated piping/ducting shows evidence of flaking, oxidation,
discoloration, pitting, or crevicgsnay include discolored water)

Levelof Defect:
Level 1/Pass  Superficial surface rust.
Level 2/Pass: Formations of metal oxides, flaking, discoloration, or a pit or crethitsedoes not
affect the integrity of the water heater
Level 3/Fai/Emergency: Formation of metal oxidesflaking, discoloration, or a pit or
crevice which affects the integrity of the water heater.

Inoperable Unit/Components (Water Heatey Cabinets, Countertops, and Appliance€ommon
Areag

Defect:Hot water supply is not available, because teter heakr or any of itcomponents have
malfunctioned.

Level of Defect:
Level 3Pass No hot water

Leaking Valves/Tanks/Pipes (Water HeateCabinets, Countertops, and AppliancesCommon

Areag

Defect: Water leaking fromang ¥ ( KS ¢ | dorSpederitsSnicludiBdN\Eges, flanges, stems,
02RASAaZ R2YS&AGAO0 K20 6FdSNIdGFy1X 2N GKS 41 G4SN K

Level of Defect:
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Level 3Pass Waterisleaking.

Misaligned Chimney/Ventilation System (Water HeateiCabinets, Countertops, and Appliances

¢ Common Areap

Defect: The ventilation system on a fuel fired water heater is misaligned, damaged, disconnected,
or negatively pitched so that it may result in the improper or dangerous venting of gases.

Level of Dedct:

Level 3/Fail/Life Threatening The chimney or venting system is misaligned, negatively pitched,
or damaged which may cause improper or dangerous venting of
gases

Comment:If the inspector believethe Deficiencyhasresultedin a hazardous conditiomlsorecord
0KS KI T IHeakh &isan@tkidr Blazards

Missing Safety Divider or Shield (Water Heater Cabinets, Countertops, and Appliances
Common Areas)
Defect:Thesafety divider or shield is missing

Notes:

1) Theg I ( S NJ Kafety diviétIr &ieldprovides isolation or separation protection
around thewater heaterfrom the living space.

2) The bcation ofthe water heatemust not presena hazard. Gas or fuel fired water heager
in bedrooms or other living areasust havesafety dividers or kields separating thewvater
heaterfrom the livingspace

3) ¢KS 3IFLa 2N FdzSf FANBR g (SN KSI (ofblBtiony dza
YI 1S dExaniplesNidldgeieents or air ducts pviding air into the WH a@. Electric
water heatersare exempt from this requirement.

Level of Defect:
Level 3/Fall Fuel fired water heater in living area is not isolated by a safety divider or shield.

Missing Combustion Chamber Cover or Dod¢Water Heater ¢ Cabinets, Countertops, and
Appliancesc Common Areas)
Defect: The combustiothambercover or door is missing or not properly installed

Notes:
1) All covers must be from the original equipment manufacturer.

K I

2) 1ttt NBAARSYOGAIf FdzSt nstaletiSnte Janualy®R00¥ are/rdgtited (i dzNB

to have safety shut off systems to prevent flame spread out side of the water heater
combustion chamber.
3) If a combustion chamber cover is missing or not secure the water heater will not operate.

Level of Defect:
Level 3/Fail The combustion chamber door is missing or not properly installed.

Temperature and Pressure Relief Valve/Discharge Line (Water Heatéabinets, Countertops,
and Applianceg Common Areap
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Defect: The temperature and pressure relief valve on the unit water heating system is missing,
damaged, blocked, or the relief valve discharge piping does not extemehieeen6 and 18 inches
from the floor, a floor drain, to an indirect waste receptor or tetbutdoors.

Note:

1) If the inspector observes associated problems with the relief valve discharge piping such as
the end of the extension is threaded, a shut off valve is installed in the extension or the
extension does not have a downward slope, consitdes be damaged and provide a
comment as to the nature of tHeeficiency

Level of Defect:

Level 3/Fall The temperature and pressure relief valve on the unit water heating system is
either missing, damaged, blocked, or the relief vale discharge piping does not
extend tobetween6 inches and 18 inches off the floor or is improperly
installed.

7.4.3 Structure(Common Areas)

Ceiling (Structureg Common Areakp
The visible overhead finish lining the inside of a room or area.

Thissectioncan have the following defects:
Bulging/Buckling

Holes

Cracks

Missing Tiles/Panels

Water Stains/Water Damage
Peeling/Needs Pat

=4 =4 -4 -4 -4 4

Bulging/Buckling (Ceiling Structurec Common Areas
Defect: The ceiling is bowed, deflected, sagging, unkeyed av lemger aligned horizontallp
the extent that ceiling failure is possible.

Note:
1) Applies to ceiling surface materials suctdaavall and plaster.

Level of Defect:
Level 3/Pass: Portions of the ceiling are not secured as intended.

Comment If the inspector believes the ceiling surfdaeficiencyis the result of a structural failure
they must record a Health & Safdbeficiencydzy’ R Sléélth@& Safety/Structural Hazardbthe
inspector believes the ceiling damage poses a hazard to the tenant, they must redesdtia &
SafetyDeficiencydzy’ R Sedlth@® SafetyDtherHazards ®

Holes (Ceiling Structurec Common Areas
Defect:The ceiling surface has punctures that may or may not penetrate completely.
Note:
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1) When multiple holes are observed in the same room, add them together to estimate size.
Holes are cumulative per room or area.

Level of Defect:

Level 1/Pass: Holes that are smaller than or equal to 12 inches by 12 inches dimensionally or
cumulative area.

Level 3Pass Holes that are larger than 12 inches by 12 inches dimensionally or cumulative
area.

Cracks (Ceiling Structurec Common Areaps

Defect: Theceiling surface has cracks that may or may not penetrate completely.

Level of Defect:
Level 1/Pass: A crack more than Bfinch-wide and 11 inches long

Missing Panels/Tiles (CeilingStructurec Common Areas
Defect:Panels or tiles are missing or daredg

Note:

1) When multiple missing ceiling tiles are observed in the same room, add them together to
establish defect level. Ceiling tiles are cumulative per room or area.

Level of Defect:

Level 1/Pass: Missing odamaged ceiling tile not to exceed 12 inches by 12 inches
dimensionally.

Level 3/Pass: Missing odamaged ceiling tile exceeds 12 inches by 12 inches dimensionally.

Water Stains/Water Damage (CeilingStructurec Common Areas
Defect:Evidence of water infiltration or other moisture producing conditions.

Notes:

1) When multiple occurrences of water staining or water damage are observed in the same
room, add them together to estimate size. Water stains/damage is cumulative per room or
area.

2) An active leak is a leak can be seen visually.

Level of Defect:
Level 1/Pass: In any oneroom, water stainsor damage over an area of less than 1 square
foot but there is no active leak at the time of the inspection.
-OR
Inany oneroom, water stains ordamagecover an area of less than 1 square
foot, but there is an active lealt the time of the inspection.
Level 3/Pass: Inany oneroom, water stain®r damage over an area greater than 1 square
foot but there is no active leak at thére of the inspection.
-OR
In any oneroom, waterstains ordamagecover an area greater than 1 square
foot, but there isan active leak at the time of the inspection.

Peeling/Needs Paint (CeilingStructurec Common Areas)
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Defect: Paint that ispeeling, cracking, flaking, or otherwise eébrated ora surface that is not
painted.

Level of Defect:

Level 1/Pass In any one room,he affected area is larger than 1 square foot, mgsthan 4
squarefeet.

Level 2/Pass In any one room,te affeded area is larger than 4 square feet.

Comment:If peelingor deterioratedpaint is observed and the unit was constructed prior to 1978
and there is a child under the age of 6 the inspeatost record a Health & SafeBReficiency
dzy’ R Siéakth&Safety/ lead Based Paiét

Doors(Structure¢ Common Areaps
Means of access to the interior of a unit, room within the unit, or closet. Doors provide privacy
and security, control passage, and provide fire and weather resistance.

Notes:

1) Appliesto the following common area door types:

1 Entry Door to buildinga building entry door that leads from the exterior of a building

into the building interior such as a common lobby, hall, or stairway.
Fire Ratedoors (i.e. labeled doors)
Restroom Door
All Other Interior Doors
Screen and Security Doors

=A =4 =4 =9

Thissectioncan have the following defects:
Damaged Frames/Threshold/Lintels/Trim
Damaged Hardware/Locks

Damaged Surface (Holes/Paint/Rust/Glass)
Damaged/Missing Screen/Storm/Security Door
Missing Door

= =4 -4 -4 4

Damaged Frames/Threshold/Lintels/Trim (DoogsStructurec Common Areas
Defect: A frame, header, jamb, threshold, lintel, or trim that is warped, split, cracked or broken.

Note:
1) If damage to a door's hardware, (locks, hinges, etc.) is observed, taeotmhder
G5FYFE3IS | F NRgI dNFBucfuregcd ya (i d % 202 NA
2) A door that services a unit patio/deck/porch regardless of floor level is considered an entry
door.

Level of Defect:

Level 2/Pass:  Aninterior door is not functioning or cannot be locked besawf damage to the

frame, header, jamb, threshold, lintel, or trim.

Level 3/Pass  An nterior door cannot be opened becausédamage to the frame, header,

jamb, threshold, lintel, or trim.
-OR
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Arestroomdoor is not functioning or cannot be locked because of damage
to the frame, header, jamb, threshold, lintel, or trim but privasystill
available.
-OR
Arestroomdoor is not functioning or cannot be locked because of damage
to the frame, header, jamb, threshold, lintel, or trim and privécyot
available.
-OR

A fire rated/labeled door has a gap greater than % inch and the door is not
along the way of egress tral.

-OR
A fire rated/labeled door cannot be opened or closed becafstamage to
the frame, header, jamb, threshold, lintel, or triamd the door is not along
the way of egress travel

-OR
An entry door has less than ¥z inch gap and the seals areanmgkd.

-OR
An entry door has less than ¥z inch gap and the seals are damaged.

-OR
An entry door has visual evidence of water infiltration.

Level 3/Fall A fire rated/labeled door cannot be opened or closed becafstamage to
the frame, header, jamb, threshold, lintel, or triamd the door is along the
way of egress travel

-OR
A fire rated/labeled door has a gap greater than % inch and the door is
along the way of egress travel.

Damaged Hardware/Locks (rs ¢ Structurec Common Areap

Defect: The attachments to a door that provide hinging, hanging, opening;ckading, surface
protection, or security are damaged or missing. These include locks, panic hardware, overhead door
tracks, springs and pulleys, sliding door tracks and hangers, amcldsures.

Notes:

1) Strike plates for entry door locks are integral component of the lock and when missing are
NEO2NRSR +ta a5 YlFI3ISRkaAdaaAyd || NRgl NS¢ @

2) If an interior door is designed without locks, do not record it dsfect

3) Holes left in doors fronthe removal of hardware must be evaluated as door surface
damage.

4) A stick is an acceptable alternative to an inoperable lock only for a sliding glass door. If the
stick is not installed it must be in the vicinity of the door and must be installed/tegtixt b
inspector to ensure the door can be secured.

Level of Defect:
Level 2 Pass An interior door cannot function as it should or cannot be locked because of
damage to the door's hardware.
Level 3/Pass An interior door cannot be opened becausedaimage to the door's hardware.
-OR
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Arestroomdoor does not function as it should because of damage to the door's
hardware but privacys still available.

-OR
Arestroomdoor does not function as it should or cannot be locked because of
damage to the door's hardware. Bathroom privagyotavailable.

-OR
An entrydoor does not function as it should eanrot be lockedbecause of
damage to the door's hardware.

-OR
A fire rated/labeled or emergency door cannot function as it shoulchmnot be
f201SR 0S0OldzaS 2F RIFIYIF3IS (2 GKS R22NRa
way of egress travel.

Level 3/Fail: A fire rated/labeled or emergency door cannot function as it should or cannot be

f201SR 0S0IFdzAS 27F RI Y hd ddods albrig $re Wag 2 N &
of egress travel.

Damaged Surface (Holes/Paint/Rust/Glass) (DogiStructurec Common Areas

Defect: This includes holes, peeling/cracking/no paint, broken glass and significant rust. Damage to
the door surface that ray afect either the surface protection, weather tightness, fire resistance, or the
strength of the door or macompromise unit security.

Level of Defect:
Level 1/Pass: Aninterior door has a hole or holebat is between 1 square inch and 8 ¥ inches
by 11inches.
-OR
Adoor hascrack less than 1Ahchwide and 11 inches long.
Level 3/Pass: A door has a hole of any size that penetrates into an adjoining room.
-OR
An entry door has a hole % inch in diameter or less, cracked glass, significant
peeling/cracking or no protective finish that does not comprise the integrity of
the door.
-OR
An entry door has a hole greater than ¥z inch in diameter, cracked glass, significant
peeling/cracking, or no protective finish that comprises the integftthe door.
-OR
An entry door has a hole of any size that penetrates to the exterior.
-OR
A bathroom door hasust, broken or missing glass, significant peeling/cracking or
no protective finish thatloes notaffect the integrity of the door and therefore
privacyis available.
-OR
A bathroom door has rust, broken or missing glass, significant peeling/cracking
or no protective finish that affects the integrity of the door and therefore
privacyis not
-OR
An interior door has rust, broken or missing glass, significant peeling/cracking or
no protective finish thatloes notaffect the integrity of the door.
-OR
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An interior door has rust, broken or missing glass, significant peeling/cracking or
no praective finish that affecthe integrity of the door.
-OR
Aninterior door has a hole or holedat is greater than 1 square inch and 8 ¥
inches by 11 inches.
-OR
Adoor hascrack greater than 1/8nchwide and greater 11 inches long.
A fire ratedlabeled door has a hole larger than ¥4 inch in diameter, rust that
affects the integrity of the door surface, brokenissing glass, or damage that
compromises its fireasistance and door is not along the way of egress travel.
-OR
Level 3/Fail: A fire rakd/labeled door has a hole larger than ¥4 inch in diameter, rust that
affects the integrity of the door surface, brokenissing glass, or damage that
compromises its fireasistance and door is along the way of egress travel.

Comment:
1) If the inspector believes a door surfabeficiency(such as broken glass) is a hazard, they
must record a Health & SafeBeficiencyundercdHealth &SafetyOther Hazards
2) If peelingor deterioratedpaint is observed and the unit was constructed priol®’8 and
there is a child under the age of 6, the inspectarst record a Health & SafeBeficiency
dzy’ R Sledlth@® Safety/ead Based Paiét ®

Damaged/Missing Screen/Storm/Security Door (DoarStructurec Common Areas
Defect: Damage to surfaces, including screens, glass, frames, hardware, and door surfaces.

Notes:

1) dardaaAiay3aé FLILXASE 2yfe AF I &aONPr&ygnt.2 NI &S OdzNJ

2) A screen door has a screen with or without a locking device.

3) A storm doomay have a glass panel but is designed to provide protection to the entry door.

4) A security door is designed to provide added security through strength and has additional
locks and/or other locking mechanisms.

5) Screen, storm, and/or security doors are nequired and should not be recorded as a
Deficiencyf they have not been previously installed at an exit.

Level of Defect:

Level 1/Pass A screen doorstorm door, or security dooiis damaged or missing, or does not
function as it should, or is missing screens or glass, as shown by an empty frame
or frames.

Comment:If the inspector believes a do@eficiency(such as broken glass) is a hazard, they must
record a Health & Safe@€ficiencyundercHealth & Safety/Other Hazaréls

Missing Door (Doorg Structure¢c Common Areas
Defect: A door is missing.

Notes:
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1) Fire rated doors should have labels on the door and jam indicating it as such. Therefore, if a
fire door is missing, theam should be labeled accordingly to indicate a fire door was there.
CtKAA Fff2ga GKS AyalLISOG2NI G2 RSGSN¥YAYS AT |

Level of Defect:
Level 2/Pass  An interior door is missing.
Level 3/Pass  Arestroomdoor is missing, but privaéggavailable.

-OR
A restroomdoor is missing, and privacy notavailable.
-OR
An entry door is missing.
Level 3/Fall A fire rated/labeled door is missing.

Floors (Structure; Common Areaps
The visiblehorizontal surface system within a room or area underfoot; the horizontal division
between two stories of a structure.

Thissectioncan have the following defects:
Bulging/Buckling

Carpet Missing/Damaged

Hard Floor Covering Missing/Damaged
Peeling/Need#$aint

Rot/Deteriorated Subfloor

Water Stains/Water Damage

E R

Bulging/Buckling (Floorg Structurec Common Areaps
Defect: The floor surface or underlayment is bowed, deflected, sagging, or is no longer aligned
horizontally to the extent that flooring failurs possible.

1) Applies to floor surface materials such as underlayment, floor boards, plywood, or Orientated
Strand Board.

2) Rotted subfloor (often a result of persistent water damage) is evaluated under
ORot/Deteriorated Subfloor (FloogsCommonrAreadé &

3) If an inspector, based on their professional judgement, determines that the floor bulging or
buckling is outside the maximum standard outlined in the defect level below, this is
O2yaARSNBR | [S@St okCl Af deciidn, tieRPSA maj SeekOK | f
the evaluation of a licensed professional (i.e. licensed contractor, architect, engineer, or
local building code official). Once the evaluation is complete, the POA should submit the
report to the PHA for review.

Level of Defect
Level 3/Pass: A floor is lulging, buckling, saggingt deflectionless than or equal to-thches.
Level 3/Fail: A floor is lulging, buckling, sagging, or deflectigreater than 2inches.
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Comment: If the inspector believes the flooring surfaeficiencys the result of a structural failure
they must record a Health & Safebeficiencydzy’ R Sédlth@& Safety/Structural Hazardd

CarpetMissing/Damaged (Floors Structurec Common Areas
Defect: Damaged and/or missing carpet.

Level of Defect:

Level2/Pass: MmE: (G2 pr: 2F Fyé NR2YQa Ff22N) O2O0SNAy3
small holes, tears, loose areas, or exposed seams.

Level3/Pass: a2 NB GKIFyYy pm: 2F | ye NPRBM®MaksThtR eaxg 02 O3S N
holes, or large sections of exposed seams that expose the underlying material.

Comment If this Deficiencyresults in a hazardous condition the inspector must also evaluate it

dzy’ R Sléalth@® Safety/Other Hazaréls

Hard Floor Covering Missing/DamagedFloorsc Structurec CommonAreas
Defect: Hard flooring, terrazzo, hardwood, ceramic tile, sheet vinyl, vinyl tiles, or other similar
flooring material, is missing section(s) or damaged.

Note:
1) Applies to alflooring materials except carpet.

Level of Defect:
Level 2/Pass  10% to 50% of anpl.2 2 WoQrdurface is affected.
Level 3/Pass  More than 50% of aniW.E 2 WoQr&urface is affected.

Comment If thisdefectresults in a hazardous coitidn the inspector must alsevaluate it under
dHealth & Safety/Hazards ®

Peeling/Needs Paint (Floors Structurec Common Areas
Defect:For floors that are painted, paint that is peeling, cracking, flaking, or otherwise deteriorated.

Level of Defect:
Level 2/Pass  10% to 50% of anj.2 2 WoQrasurface is affected.
Level 3/Pass  More than 50% of aniW.2 2 WoQrasurface is affected.

Comment When peeling or deteriorated paint is observed and the unit was constructed prior to 1978
and there is a child under the age of 6 the inspeatoist record a Health & SafeBeficiencyunder
(Health & Safety/ead Based Paiét @

Rot/Deteriorated Subfloor (Floorg Structure¢ Common Areas
Defect:The subfloor has decayed or is decaying.

Notes:
1) LT &dzooFf22N) RIFIYF3IS SEGSYRa (2 & HNarO& dzNI f
Safety/Structural Hazagd ®
2) This type of defect typicalbcceurs in kitchens and bathrooms.
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3) Reminder: Do not remove materials from floor. Limited to visual inspection except to touch
or stand on section of floor to validate sponginess.

Level of Defect:

Level 2/Fail Small areas of rot or spongy flooring thee more than 1 square foot, but less
than 4 square feet.
Level 3/Fail: Large areas of rot or spongy flooring that are more thaugdare feet.

Water Stains/Water Damage (FloorsStructurec Common Areas
Defect: Water stains or water damage, evidence of water infiltration or other moisture producing
conditions.

Note:
1) An active leak is a leak that can be seen visually.

Level of Defect:

Level 1/Pass In any one room, ater stains or damageover an area lesthan 1 square foot
and there is no active leak at the time of the inspection.

Level 1/Falil In any one room, \ater stains ordamagecover an area less than 1 square foot
and there is an active leak at the time of the inspection.

Level 3/Pass  In any ame room, vater stains or damageover an area greater than 1 square foot
and there is no active leak at the time of the inspection

Level 3/Fail In any one room, water stains or damagaver an aregreater than 1 square
foot and there is an active leak at the time of the inspection.

Stairs/Patio/Porch/Balcony(Stairsq Structure¢ Common Areas
Stairs are &eries ofsteps and risers, which may be joined by landings and may connect levels of a
unit. Includes supports, frame, stringers, risers, treaumndrails, and guardrails.

Thissectioncan have the followingefects
9 HandrailsBroken/Missing
1 GuardrailBroken/Missing
9 Stairs or StepBroken/Damaged/Missing

Note:

1) Evaluate a patio, porcHpalcony, or deck intended for the sole use of the unit in this section.
If the patio, porch, balcony, or deck services multiple units, evaluate under Common Areas.

Broken/Missing Handrails (StairsCommon Areas)
Defect: The handrail imot securely mouoted, damaged, or missing.

Level of Defect:
Level 3/Fall The handrail for 4 or more stair risers is either missing, damaggdsecurely
mountedor otherwise unusable.

Broken/Missing GuardrailgStairs/Patio/Porch/Balcony Structure¢ Common Areas)
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Defect:A guardrail at the height of 30 inches or more above adjacent floor or gram securely
mounted, damaged, or missing.

Level of Defect:

Level 3/Fall A guardrail or any of its components protecting an area 30 inchesmare
measured verticayl from adjacent floor or grade is missjndamaged,not
securely mountedor otherwise unusable

Broken/Damaged/Missing Steps or Other Components (Stairs/Patio/Porch/Balcp@jructurec
Common Areas)
Defect: The horizontal tread or stair component is damaged or missing.

Level of Defect:
Level 3/Fail: The stair tread or other component of the stairs is damaged or missing

Walls (Structureg Common Areaps

The visible interior wall finishes lining the insimfea unit and its rooms. Materials for construction
include concrete, masonry block, brick, wood, glass block, and plaster and gypsum. Surface finish
materials include paint and wall coverings.

Thissectioncan have the following defects:
Bulging/Buckling

Damaged

Damaged/Deteriorated Trim
Water Stains/Water Damage
Peeling/Needs Paint

= =4 -4 -4 4

Bulging/Buckling (Wallg Structurec Common Areap
Defect:A wall is bowed, deflectedagged, unkeyed, @ no longer vertically aligned to the extent
that wall failure igpossible.

Notes
1) Applies to walls surface materials such as gypsum and plaster.

Level of Defect:
Level 3/Pass: Portions of the wall finishes are not secured as intended.

Comment If the inspector believes that the wall surfabeficiencyis the result of a structural failure
they must record a Health & SafeBeficiencydzy’ R $iéklthé& Safety/Structural Hazabdf the
inspector believes the wall damage poses a hazard to the tenant, they must reldealth & Safety
Deficiencydzy’ R Sédlth@® SafetyDtherHazards @

Damaged (Wallg Structurec Unit)
Defect:Cracks andir punctures in the wall surface that may or may not penetrate completely. Wall
panelsor tiles may be missing or damaged.

Notes:
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1) This does not include small holes teebby hanging pictures, etc.

2) Control joints/construction joints should not be recorded Befciency

3) Cracks that have been repaired or sealed properly are no lorgefi@gency

4) When multiple holes are observed in the same room, add them togetlestitoate size.
Holes are cumulative per room or area.

Level of Defect:
Level 1/Pass  Wall damage betweeft square inch and % inches by 11 inches.
-OR
A crack greater than 1/hchwide and at least 11 inches long.
Level 2Pass Walldamage that is larger than!@inches by 11 inches.
Level 3/Pass A hole of any size that penetrates an adjoining room.

Water Stains/Water Damage (WaltsStructurec Unit)
Defect:Evidence of water infiltration or other moisture producing conditions.

Note:

1) An active leak is a leak that can be seen visually.

Level of Defect:

Level 1/Pass: In any oneroom, water stainsr damage over an area of less than 1 square
foot but there is no active leak at the time of the inspection.

-OR

Inany oneroom, water stains ordamagecover an area of less than 1 square
foot, but there is an active lealt the time of the inspection.

Level 3/Pass: Inany oneroom, water stainor damage over an area greater than 1 square
foot but there is no active leak at th@ie of the inspection.

-OR

In any oneroom, waterstains ordamagecover an area greater than 1 square
foot, but there isan active leak at the time of the inspection.

Peeling/Needs Paint (Walls Structurec Unit)
Defect: Paint is peeling, cracking, flaking or otherwise deterioratedsanrface is not painted.

Level of Defect:

Level 1/Pass In a room, he affected area is more than 1 square foot but less thagudare
feet.

Level 2/Pass  In a room, he affected areas more than 4 square feet.

Comment If peeling or deteriorated paint is observed and the unit was constructed prior to 1978 and
there is a child under the age of 6 the inspeataust record a Health & Safefeficiencyunder
oHealth & Safety/eadBased Pairit ®

Windows (Structureg Common Areaps

Window systems provide light, security, and exclusion of exterior noise, dust, heat, and cold. Frame
materials generallynclude wood, aluminum and vinyl.

Thissectioncan have the following defects:
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Cracked/Broken/Missing Panes
Damages/Missing Screens
Damaged Sills/Frames/Lintels/Trim
Inoperable/Not Lockable
Missing/Deteriorated Caulking/Seals
Peeling/Needs Paint

=4 =4 4 -4 -5 4

Cracked/Broken/Missing Panes (WindowsStructurec Common Areak
Defect:A glass panesicracked, broken or missing from the window sash.

Note:
1) A crack refers to a hairline crack that does not pose a cutting hazard and the window is still
intact. A broken window pane can present a cutting hazard and the window may no longer
be intact.

Level of Defect:
Level 1/Pass A cracked window panthat does not pose a cutting hazard
Level 3/Fall A window pane is brokear missing from the window sash.

Comment:If the inspector believes the condition has resulted in a hazardous conditicord the
KFETFNR Yl ydealih & Bafetyz@tRes Maradis

Damaged Sills/Frames/Lintels/Trim (WindovesStructurec Common Areas
Defect: The sill, frames, sash lintels or trim are damaged by decay, rust, rot, corrosion, or other
deterioration.

Note:
1) Damage does not include scratches and cosmetic defects.

Level of Defect:
Level 1/Pass = Damage to sills, franse sash, lintels or trim, but all components are present.
-OR
Damage to sills, frange sash, lintels or trim, but a componenmisgssing.
Level 2Pass Damage to sills, frange sash, lintels or trim resulting in theéndow no longer
begin weather tight.

Comment If peeling or deteriorated paint is observed and the unit was constructed prior to 1978 and
there is a child under thage of 6 the inspectomust record a Health & Safefeficiencyunder
oHealth & Safety/ead Based Paifit €

Inoperable/Not Lockable (Windows Structurec Common Areay
Defect:A window cannot be opened or closed because of damage to the frame, faulty hardware or
another cause.

Notes:
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1) If awindow is not designed to lock, do not record this dsfact

2) Windows that are accessible from the outside, must be lockablex&mple: a ground level
window or by means of an exterior stairway

3) Generally, a nofiunctioning window is a window that will not fully open, will not stay open
by itself or not fully close. A boardeg window in a living area is considered non
functioning

4) A properly fitted stick or other aftermarket locking mechanism (in the immediate vicinity of
the window) is considered an acceptable lock.

Level of Defect:
Level 1/Pass A window is nofunctioning butcan be secured.
Level 2Pass A window cannot be secured buti$ notaccessible from the outside.
Level 3/Pass A window is not functioningnd cannot be secured
-OR
A window that is accessible from the outside cannot be secured.
-OR
A window cannot be fully closed @& otherwise no longer weather tight.

Missing/Deteriorated Caulking/Seals/Glazing Compound (WindapStructure¢ Common Areap
Defect: The caulk, seals or glazing compound that resists weather is missing or deteriorated.

Note:
1) This includethermopane and insulated windows that have failed.

Level of Defect:

Level 1/Pass: Two or more seals for a window have lost their elasticity (they crumble and flake
when touched) but the windovis weather resistantand there is no damage to
the surrounding structure.

-OR
There is evidence of condensation or its associated discoloration between the
layers of a thermal pane/insulated glass window.

Level 3Pass One or more seals for a window have lost their elastititey crumble and flake
when touched) and the window it weather resistant.

Peeling/Needs Paint (Windows Structurec CommonAreas
Defect:Paint covering the window assembly or trim is cracking, flaking or otherwise failing.

Level of Defect:
Levell/Pass Peeling paint or a window that needs paint.

Comment If peeling or deteriorated paint is observed and the unit was constructed prior to 1978
and there is a child under the age of 6 the inspeatoist record a Health & SafeBeficiencyunder
oHealth & Safety/kead Based Paiét

Pedestrian/Wheelchair RamStructure¢ Common Areak
A ramp or walkway, level or sloped, typically of suffitiendth for wheelchair use with
handrail/guardrails on both sides.
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Defect: The ramp has damage or deterioration to its handrail/guardrails or travel surface that
limits its intended use.

Note:
1) This is not meant to be a Fair Housing or Americans with Disabilities Act approved
determination, and therefore, may not be compliantthose standards.

Level of Defect
Level 2Pass: A walkway or ramp shows signs of deterioration, but it can be .used
Level 3Fail: A walkway or ramp shows signs of deterioration, but it cannot be .used
-OR
The guardrail, at the height of 30 inchesmore about adjacent floor/grade, is
loose, damaged, or missing.

Chutes Damaged/Missing Componer(Structure¢ Common Areak
Defect: The structure that directs garbage into the appropriate storage container is missing or
damaged. This includes the ckuthute door, and other components.

Note:
1) Do not evaluate the door that leads to the trash roionthis category.

Level of Defect:
Level 2/Fail Garbage is backing up in the chute.

Level 3/Fail Chute door does not function as it should. The door will not-sklée or
latch.
-OR
The chute itself is damaged.

7.4.4 Electrical System (Common Areas)

Lighting (Electrical SystemCommon Areas
Permanently installed and switched light fixturdsat provide illumination for rooms, closets,
hallways, stairs, etc.

Note:
1) Alight that is part of an installed appliance such as the light in the kitchen range hood fan
assembly, microwave, or lights integral to a garage door opener are not evaluatkuf
oLighting- (Common Areg @

Thissectioncan have the following defects:
1 Missing/Inoperable Light Fixture
1 Loose/Hanging Light Fixture
1 Missing/Damaged Light Fixture Globe
1 Broken or Missing Light Bulb

Lightingc Missing/Inoperable Lightingc Electrical Systeng Common Areaps
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Defect: A lighting fixture is missing or does not function as it should. The malfunction may be in the
total system or components, excluding light bulbs.

Notes:
1) System to provide illumination to a room or area. Inekidixtures, and supporting
accessories.
2) If inspector observes evidence of smoke, burn marks, arcing, or any other indication of an
St SOGNROIE KITIFNR (GKSeé& &K Eldetrical HIBuOL(MERIthbnd St SO
Safetyf &
3) The inspector shad give thePOAan opportunity to replace a burned out light bulb. This

inspectable item is intended to capture a fault more serious than a light bulb.

Level of Defect:
Level 2/Pass A permanent lighting fixture is missing or not functioning but thir@nother
permanent, functioning, switched light source in the room.
-OR
A permanent lighting fixture is missing or not functioning, therggsother
permanent, functioning, switched light source in the room.
Level 3/Fail: There is insufficientlumination in any floor or area.

Lightingc Loose/Hanqing Light Fixturé.ightingc Electrical Systena Common Areas
Defect: A light fixture is not securely mounted to the ceiling/wall and electrical connections/wires
are exposed or the fixture is hgimg by its wires.

Level of Defect:
Level 3/Fail: A light fixtureis readily accessible, is not securely mounted to the ceiling or wall,
and electrical connectiorgre notexposed.
-OR
A light fixtureis not readily accessible, is not securely mounted to the ceiling or
wall, and electrical connectior@e notexposed.
-OR
Alight fixture thatis notreadily accessible, is not securely mounted to the ceiling
or wall, and electrical connections or wir@se exposed.
Level 3/Fail/Life Threatening: Alight fixtureisreadily accessiblés not securely mounted to the
ceiling or walland electrical connections or wires are exposed.
-OR
Alight fixture is hanging by its wires.

Lightingg Fixture Globe Missing/Damaged.ightingc Electrical Systena Common Areap
Defect: Light fixture globe is missing or damaged but the fixture still functions.

Note:
1) A component of the light fixture that serves as a protective cover.

Level of Defect:
Level 1/Pass:  Light fixture has missing or damagezbsmetic cover
Level ZFail: Light fixture has a missing or damaged protective cover.
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Comment:If the inspector believes a missing globe has resulted in a hazardous condition, record the
hazard manuallgzy’ R Seévlth & SafetyFlectrical Hazards

Lightingc Light Bulb Missing/Brokenl({ightingc Electrical Systena Common Areas
Defect:Light bulb is missing from or broken off in the light socket.

Note:
1) Light bulbs associated with a permaneswitched, light fixture.

Level of Defect:

Level 3/Fail: A lght bulb is broken off in the light socket.

Level 3/Fail/Life Threatening Light fixture has missing or broken bulb, and the opswocket is
readily accessible to the tenaduring the day to dy use othe
unit.

Receptacles (Outlets)/Switches (Electrical Syste@ommon Areas

The receptacles (outlets) connected to a power supply or method to control the flow of electricity.
It includes 2 and 3 prong receptacles (outlets), ground fawiircuit interrupters, 2 and 3 pole
switches and dimmer switches.

Thissectioncan have the following defects:
1 Missing Switch/ Receptacle
9 Inoperable Switch/ Receptacle
0 Not properly wired
o0 Broken with exposed connections
0 Unprotected receptacle (outlet)athroom/kitchen/laundry/exterior
1 GFCI Inoperable
9 AFCI Inoperable
1 Missing/Broken Cover Plates

Missing (Receptacles (Outlets)/Switche£lectrical Systena Common Areas
Defect: Receptacles (outlets), switches or both are missing.

Note:
1) This does nadpply to empty junction boxes that were not intended to contain a receptacles
(outlets) or switches.

Level of Defect:

Level 3/Fail: A switch or receptacle (outlet) is missing andogrical connections awires are
not exposed.
Level 3/Fail/Life Threatem: A switch or receptacle (outlet)is missing and electrical

connections or wiregare exposed.

Broken (Receptacles (Qutlets)/SwitcheElectrical Systengt Common Areas
Defect: A receptacle (outlet) or switch is broken resulting in exposed electrical connections.
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Level of Defect:
Level 3/Fail/Life Threatening: A receptacle (outlet) or switch is brokenand electrical
connectionsor wiresare exposed

Receptacles (Outlets) Inoperable (Receptacles (Outlets)/Switah&sectrical Systeng Common
Areag

Defect:When tested, a receptacle (outlet) appears not to be energized with no indication of current
at the outlet.

1) Inspector should check for theesence of switched outlets.

2) If inspector observes evidence of smoke, burn marks, arcing, or any other indication of an
St SOGNROIFE KIFTFNR (KSeé &K Eldetrical HIBIOL(MERIthbnd St SO
{FrFSdev¢

3) Inoperable light switched K2 dzf R 6 S NBighenyFRaS R a dey RI K Nay BrlLJS NI 6 f S
switched receptacles under this category.

4) When a receptacle (outlet) has been painted over, broken off prongs are observed stuck in the
receptacle or unusable for any reason, record hereaeiable and provide a comment.

Level of Defect:
Level 3/Fail: Testing indicatea receptacle (outletls notenergized with no indication of current
at the outlet.

Receptacles (Outlets) not Properly Wired (Receptacles (Outlets) /SwitchEkectrical Systeng
CommonAreas

Defect: When a receptacle (outlet) is tested with a typical Cir8nilyzeythe tester indicates Open
Neutral, Open Hot, Hot/Ground Reversed, Hot/Neutral Reversed or Open Ground.

Note:

1) When 2prong receptacles (outlets) have been replaced with GFCI receptacles the Circuit
Analyzerwill display an Open Ground. These GFCI receptacles should be tested using the
G¢Saide odzitd2y 2y (GUKS DC/ L RS@A OBovafdilfemii KS DC/

Level of Defect:

Level 3/Fail: Testing indicates that receptacle (outlet) is not wired properly.

Missing/Broken Cover Plates (Receptacles/Switckigslectrical Systema Common Areas
Defect: The flush plate used to cover the opening around a switch or receptacle (outlet) is
damaged or missing.

Level of Defect:
Level 1/ Pass Areceptacle (outletpr switch has anissing or damaged cover plate agléctrical
connections or wiregare notexposd.
Level 3/ Fail/Life Threatening A receptacle (outlet) or switch has a missing or damaged cover
plate andelectrical connections or wireme exposed.

Unprotected ReceptaclesJutlets) (Receptacles (Outlet§witches ¢ Electrical Systemc
Common Areap
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Defect: A convenience/appliance receptacle located within 6 feet of a kitchen, bathroom, or
laundry sink, or a receptacle on the exterior of the unit is not GFCI protected.

Notes:

1) GFGprotected receptacles(outlets) (either by branch circuit brealer GFGbrotected
outlets) shall be installed in the following convenience appliance receptacles (outlets)
locations:

1 Bathrooms, within 6 feet of sinks, tubs, showers

1 Kitchens, above the counter top and not within cabinets, within 6 feet of the sink
1 Laundry rooms within 6 feet of laundry sinks

91 Exterior, Garage, and Unfinished Basement

2) Convenience appliance receptacles (outlets) are defined as receptacles (outlets) where
small/convenience appliances are repeatedly plugged in and unplugged

3) The6feetiy S &dzNBR FNBY (GKS SR3AS 2F (KS aiayl Gz
contact openings.

4) Receptacles (outlets) designated for major appliances such as refrigerator, washing
machines, dishwasher/disposal, microwave, etc., regardless of diskanmesink are not
evaluated under this section.

Level of Defect:
Level 3/Fail: Receptacles (outletsyithin 6 feet of a kitchersink bathroomsink laundry sink
or on the exterior of the unit are not GFCI protected.

GECI Inoperable (Receptacles (OtitkSwitchesc Electrical Systeng Common Areas
Defect:The GFCI receptacle (outlet) does not function.

Notes:

1) To determine whether the GFCI is functioning, thetestfbutton in the GFCI device must
be pressed

2) When 2prong receptacle (outlet) have been replaced with GFCI receptacle (outlet), a GFCI
tester will display open ground and should only be tested using the test button on the device
(i.e. if device trips when button is pressed it is not a fail item).

3) GF L OANDdzA G 0o NBI | SGHECI Misbidy/Inéhé&rable dalectrBdk SysmmR S NI &
Unit @

Level of Defect:
Level 3/Fall The GFCI device does not function when tested.

AFCI Missing/loperable (Receptacles (Outlet§witchesc¢ Electrical Systeng Common Areaks
Defect: The AFCI does not functievhen tested

Notes:
1) To determine whether AFCI is functioning, the-tesif button on the AFCI device must be
pressed.
2) Record an inoperable A@I dzf G / A NJ dzA AFCI.MisSnb/indpéiabldAFEIRCRINI G
Systent Unit} &
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Level of Defect:
Level 3/Fail: TheAFCI does not function when tested.

Electrical Systen(Electrical Systeng Electrical Systeng Common Areaks
Portion of the common spaces that safely provides electrical power to spa@hs; includes
equipment that provides control, protection, metering, and service

Notes:

1) wSOSLJi Of Sa o2dzif
(Electrical SystemCommon Aregs |
(Electrical SystemCommon Aregs @

2) Electrical panels (breaker/fuse boxes) that are secured at the time of inspection (except for
disconnects and timer boxes) must be made accessible to the inspector for inspection. Any
electricalpané 6 6 NBI {1 SNk ¥dzaS o062E0 GKI G A &Blogkedi YI RS
Access to Electrical Pagiel Ay G KS | LIINBLINRFGS LyalLlSoGlot S

3) Timerand disconnects (all electrical boxes other than breaker/fub@se door/protective
cover is not securechust be inspectedyrovidedthat doing so will not interrupt electrical
service. Secured means that it requires the use of a tool. Tools can be items such as keys for
locks, cutters, screwdrivers, or other sanihstruments.

a0 | yReceptarlasi(OledSwitcheNS S JI f
t

Si
Y R A 3 K (LigRtiAgE MiskingBribpedsyleR S NJ &

Thissectioncan have the following Defect:
Blocked Access to Electric Panel
Burnt Breakers

Evidence of Leaks Corrosion
Frayed Wiring

GFCI /Arc Fault Breaker Inoperable
Breakers/Fuses

Missing Covers

E I

Blocked Access to Electrical PaffElectrical Systen Electrical Systena Common Areap
Defect:A fixed obstruction or item of sufficient size and weight can delay or prevent access to any
panel board switch in an emergency.

Note:

1) 4{dFFAOASY(  &AT S YR ¢ §XoBRe(POA th oveiSbifevath v SR |

the time of the inspectiorif an item is easy to remove, like a picture frame, do not note this
as aDeficiency

2) Electrical panel covers that are mechanically fastened (screwed shut) or painted shut should
be noted as ®eficiency

Level of Defect:

Level3Pass Anitem2 ¥ adzZFFAOASYyld aAl S FyR ¢SA3IKG OFy A

panel during an emergey.

Burnt Breakers (Electrical SysteqElectrical Systenra Common Areap
Defect:Breakers have carbon on the plastic body, or the plastic body is melted or scarred.
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Level of Defect:
Level 3/Fail: Carbon residue, melted breakers, or arcing scars.

Evidence of Leaks/Corrosion (Electrical Systefectrical Systena Common Areaps
Defect: Corrosion or other evidence of water leaks in electrical enclosures or hardware.

Note:
1) Do not consider surface rustlzeficiencyif it does not affect the conditioof the electrical
enclosure.

Level of Defect:

Level 3/Fail: Any corrosion that affects the condition of the components that carilestrical
current.
-OR
Any evidence of water leaks in the enclosure or hardware.

Frayed Wiring (Electrical SysteqElectrical Systeng Common Areas
Defect: Nicks, abrasions, or fraying of the insulation that expose wires that conduct current.

Notes:
1) Do not consider this Beficiencyfor wires that are not intended to be insulatesijch as
grounding wires.
2) Do not consider low voltage wiring such as telephone and cable TV.

Level of Defect:
Level 3/Fail/Life Threatening Any nicks, abrasions, or fraying of the insulation that expose any
conducting wire.

GECI Missing/Inoperable (Electrical Systerilectrical Systenga Common Areas
Defect:The GFCI does not function.

Notes
1) To determine whether the GFCfuactioning, the selfest button on the GFCI device must
be pressed
2) Applies to circuit breakers only. Evaluate wall mounted GFCI receptacles (outlets) under
OReceptacles (Outlets)/Switché&ddctrical SystemUnit} @

Level of Defect:
Level 3/Fail The GFQGlevicedoes not functionvhen tested

AFCI Missing/Inoperable (Electrical Syster&lectrical Systena Common Areap
Defect: The AFCI does not function.

Note:
1) To determine whether the AFCI is functioning, thetestfbutton must be pressed.

Level of Defect:
Level 3/Fail: The AFCI does not function when tested.
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Breakers/Fuses (Electrical Systentlectrical Systenra Common Areas
Defect:An open circuit breaker position that is not appropriately blankéfdn a panel board, main
panel boad or other electrical bothat contains circuit breakers duses.

Level of Defect
Level 3/Fail/Life Threatening An open breakeor fuse port.

Missing Covers (Electrical Systenflectrical Systenga Common Areas
Defect: The cover is missing from any electrical device box, panel box, switch gear box, control
panel, etc., with exposed electrical connections.

Notes:
1) Does not apply to switch and receptacle (outlet) cover plates. (This is covered under
oMissing/Broken Car Plates (Receptacles/SwitclgeBlectrical System Unit)é.
2) Do not consider low voltage wiring.

Level of Defect:
Level 3/Fail/Life Threatening A cover is missing, and there are exposed electrical connections.
7.4.5 Life Safety Equipment (Common Areas)

Smole Detectorc Missing/Inoperable(Life Safety Equipment Common Areas)
Defect:A smoke detector is missimyg does not function as it should

Notes:

1) There must be at least 1 smoke detector on each living level.

2) If a smoke detector is present, it mdighction as designed.

3) "Missing" means that evidence suggests that personnel have removed a smoke detector
GKIFIO akKz2dZ R 06S GKSNB® ! GLIAYd NRAy3AeE f2yS>
considered a missing detector.

4) When multiple smoke deteat® are interconnected (wired together so that one triggers all
others), each smoke detector must be tested for correct function.

5) Smoke detectors that are part of a buildingde fire alarm system (found either in the unit
or in common areas frequented byiUtenants) require special consideration. Inspectors
should verify if the smoke detector only alerts local entitiess{@) prior to testing. If the
smoke detector system is a monitored system that alerts an outside agency, and recent
documentation (whin the previous 12 months) has been provided indicating the system has
been tested and functions properly, the inspector will ensure that all visible components
appear to be in place, but not activate the system. If satisfactory test documentation cannot
be provided, and the system cannot be tested, the system must be considered inoperable.

6) | ! 5Qa Ay ( SVYid nottd piekmpt at stridter state or local standard. Therefore, at
a minimum, smoke detectors should be installed in accordance with NFPAAg should
Ffaz2 AyOfdzRS Fyeé FTRRAGAZ2YIE AYyF2N¥IGAZ2Y 2V
in their Administrative Plans.

Level of Defect:
Level 3/Fall: A smoke detector is missing or does not function as it should.
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7.4.6 HVAC System (Common Areas)

RestroomVentilation/Exhaust Systent Inoperable (HVAC SystegiRestroom¢ Common Areap
Defect:The apparatus used to exhaust air has failed.

Notes

1) Therestroommust have some form of ventilation, either an operable fan, vent shaft, or a
functioning window.

2) If a POA has disconnected a fan, consider it functional if it can be immediately reconnected
for the inspection.

3) In multiunit buildings, unit bathroormentilation may be provided utilizing vent shafts and
a centrally located fan

4) Gravity or free flow vents which do not have a mechanical fan to push or pull air are common
in warmer climates.

5) A bathroom window must open to the exterior or into an air sttt exits to the exterior.

Level of Defect:
Level 1/Pass: An exhaust fan is missing its cover but the fan still functions.
Level 2/Fail: An exhaust fan is not functioning or missing and there is no bathroom window.
-OR
A bathroom window cannot be oped or will not stay open and there is no
exhaust fan.
Level 3/Fail: Both the exhaust fan and bathroom window are missing or not functioning.

Dryer Vent Missing/Damaged/Inoperable (HVAC Systeng Laundry Area/Room¢ Common
Areag

Defect:lnadequate means is available to vent accumulated heat/lint to the outside. The dryer vent
is missing, damaged, inoperable (blocked), or vent cap is missing.

Notes:
1) ! RNESN) aLISOATAOIftEe RSaA3IYSR FT2N) dzy @Sy i SR
instructions is not ®eficiency
2) Whenall components of a through the wall dryer vent are missing recor@®tfeciencyas
a hole in the exterior wall.

Level of Defect
Level 3/Pass:  Exterior dryer vent coveor cap is missing.
Level 3/Fall Electric dryer vent is missing, damagedis visually determined to be inoperable
(blocked).
Level 3/Fail/Life Threatening Gas dryer vent is missing, damaged or is visuagtgrmined to
be inoperable (blocked). Dryer exhaust is not vented to the
outside.

HVAC System (HVAC Systedommon Areas)

System to provide heating, cooling and ventilation to the unit. This includes building heating or
cooling system components thaervice the unit, such as boilers, chillers, circulating pumps,
distribution lines, fuel supply, etc. Does not include redundant o-p@manent equipment. The
PHA is responsible for defining what constitutes adequate heat (or cooling/ventilation) ajgieop
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to the climate. PHAs should reference state or local housing codes or health codes to determine
appropriate temperatures and to identify when heating and cooling seasons start and end.

Thissectioncan have the following defects:

Boiler/Pump/Coolingsystem Leaking

Convection/Radiant Heat System Covers Missing/Damaged

Fuel Supply Leaking

General Rust/Corrosion

Inoperable

Misaligned Chimney/Ventilation System

Noisy/Vibrating/Leaking Inoperable

Boiler System Leaking (HVAC SystefVAC Systerg CommonAreas

Defect:Water or steam is escaping from the boiler or related boiler system components.

= =4 -8 -4 -8 -2 19

Notes:
1) ¢KAa R2Sa y2i AyOf Bz SupdlydzSaks (HVaLdinihod Aréas bl &8 & { S
2) Do not include water or steam escaping from pressure raiges.
3) Condensation on piping is not to be confused with leaking.

Level of Defect:

Level 1/Pass: Water or steam is not properly leaking from the boiler or pump system but the
system still functions.

Level 3/Fail: Water or steam is leaking from thmoiler or pump systenSystem is unable to
maintain living space minimum temperature or leak is sew@ugh to cause
pressure relief valve to open or boiler to shut down.

Convection/Radiant Heat System Covers Missing/Damaged (HVAC SystdAC Systenq
Common Areap

Defect: A cover on the convection/radiant heat system is missing or damaged, which could cause
a burn or related injury.

Level of Defect:
Level 3/Fail  Acover is missing or damaged, allowing contaith heatingor surface elements
or associated fans.

Comment:If the inspector beligves a missing cover has resulted in a hazardous condition,
NEO2NR (KS KI | IHbERh &\Shfgfydmttief Hazadlzy R S NJ &

Fuel Supply Leaking (HVAC SystehVAC Systerg Common Areas
Defect: A storage vessel, fluid line, valve, or connection that supplies fuel to an HVAC unit is
leaking; evidenced by drips, a puddle, or the strong smell of fuel in the area.
Note:
2) Applies primarily to liquid fuel powered equipment. Leaking natural gas oapeois a
fATS GKNBIGSYyAy3a 02y RA ( Nedlth & BafeR/ABQUElINHGRs 6 S NB
Odor Detecteél ®

Level of Defect:
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Level 3/FalLife Threatening A fuel storage vessel, fluid line, valve, or connection that supplies
fuel to a HVAC unis leaking.

Comment If the leak has produced an accumulation of flammable material that could present a
hazardalsoevaluate the condition undeiHealth &Safety/Flammable/Combustible Materials

Inoperable (HVAC SysteqHVAC Systerg Common Areas
Defect: The heating, cooling, or ventilation system does not function.

Notes
1) Many tenantable properties contain a HVAC system powered by a boiler. Depending on the
size and type of boiler, the local authority may require inspection of boilers. bbilee
providing heat to the voucher unit meets the jurisdictional requirements for inspection, the
inspector can verify the inspection certificate is current in lieu of a visual inspection. The
inspector would not record a defect for the item, provideat ttiuring the inspection the
inspector observes sufficient heat in the unit.

2) Inspectors are required to inspect either the heat or the air conditioning system, but not
both. Inspect whichever is in season at the time of the inspection and verify that the
system is functioning as intended.

3) An inoperable system is considered an Emergency item when it fails to meet established
criteria (by PHA) for emergency heating or cooling with consideration for ambient
temperature range and ventilation.

4) To properly tesfor the operability of an HVAC, the inspector should place the temperature
measuring device in the following locations:

1 3 feet above floor near the center of the room being tested, and
1 2 feetinward from center of each exterior wall.

5) Vented fueburningspace heaters may be present in units located in milder climates. If a
vented space heater is present, they must be connected to an approved chimney or vent
and have a supply of air for combustion (meaning an open window or other means of air
supply.) Nofvented space heaters are not allowed and must be recorded as a Level
3/Fail/Emergency.

Level of Defect:
Level 3/Fail The HVAC system does not function; it does not provide the heating or
cooling it should. The system does not respond when the controls are engaged.
Level 3/ FaillEmergency: The HVAC system does not function and fails to meet established
criteria (by PHA) for emergency heating or cooling with
consideration for enbient temperature range and ventilation.
-OR
The HVAC system does function, but fails to meet established
criteria for emergency heating or cooling with consideration for
ambient temperature range and ventilation.
-OR
The HVAC system shows signs of almab vibrations, other
noise, or leaks when engaged. As a result, the systees not
provide enough heating or cooling to maintain an ambient
temperature range defined by the PHA in the major living areas.
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Fuel Fired Space Heater (HVAC SystditVAC Sysin ¢ Common Areas
Defect: A fuelfired space heater is not properly installed or maintained, allowing contact with
heating surface.

Note:
1) Space heaters will have safety bars, safety grill, and glass safety shield or view glass separating
combustionchamber from room environment.

Level of Defect:
L3/Fail/Life Threatening: The vented space heater is not properly vented or lacks available
combustion air.
-OR
A nonvented space heater is present
-OR
Safety devices are missing or damaged.

Comment If this defectresults in a hazardous conditidime inspector must alsovaluate it
dzy’ R Sédlth@® SafetyAir Qualitg ®

No Access (HVAC SystertlVAC Systerg Common Areap
Defect:The HVAC system cannot be visually inspected or the required inspection certification is
missing or expired.

Level of Defect:

Level 3/FaiEmergency The required inspection certification servicing the voucher unit
is missing or expired and the inspect@annot visually inspect
the equipment servicing the voucher unit.

Misaligned Chimney/Ventilation System (HVAC SystetdVAC Systerg Common Areas
Defect: Thechimney or venting system on a fuel fired unitgsaligned, negativelgitched, or
exhibitsany condition that allows the improper venting of dangerous gasses.

Level of Defect:

Level 3/Fail: The flame shield or required safety divider is missing.

Level 3/Fail/Life Threatening The chimney or venting system is misaligned, negatively pitched,
or damaged which may cause improper venting of gases

Noisy/Vibrating/Leaking (HVAC SysteqHVAC Systerg Common Areap

Defect: The HVAC distribution components, including fans, are the source of unusual vibrations,
leaks, or abnormal noise. Examplmay include, but are not limited to, screeching, squealing,
banging, shaking, etc.

Level of Defect:

Level 1/Pass The HVAC system shows signs of abnormal vibrations, other noise, or leaks when
engaged. The system still provides enough heatingamling to maintain an
ambient temperature range defined by the PHA in the major living areas.
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7.4.7 Other Items (Common Areas)

Graffiti (Other Itemsg Common Areas)

Defect:Inscriptions or drawings scratched, painted, or sprayed on an interior building satface
location. An interior surface includes but is not limited to walls, doors, ceiling, and floors. A
location is defined as 1 general area in a building such as 1 hallway in a 10 story building or 1 floor
of a stairwell in a 5 story building.

Note:
1) Thee is a difference between art forms and graffiti. If there by design in accordance with
proper authorization, do not consider full wall murals and other art forms as graffiti.

Level of Defect:

Level 1/Pass: Graffiti on an interior surface at 1 locationtime same building.

Level 2/Pass: Graffiti at 2 to 5 locations on interior surfaces in the same building.
Level 3/Pass: Graffitiin 6 or more locations on interior surfaces in the same building.

Mailboxes¢ Missing/Damaged (Other Itemg Common Areas)
Defect:The U.S. Postal Service tenant/unit mailbox is either missing or so damaged that it does not
function properly.
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Level3/Pass ¢ KS GSyl yiQa dzyAild YIAtoz2E OFyy2iGd o8
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Indoor Pools and Pool Fencing (Other Item&€ommon Areas)

Thissectionhas the followinglefects
9 Damaged/Not IntacFencing/Gates(s)
1 Damage to pool equipment, decking, or other associated components in the pool area.
9 Inoperable

Notes:

1) Swimming pools must be operational during the appropriate pool season for the geographical
area (typically the summer months). During the remainder of the year a pool that is not
operational is not deficiency

2) PHAs should establish the pool season basedtheir geographic region in their
Administrative Plans.

3) Pools are required to be inspected by certified pool inspectors. Therefore, an inspection
certificate of passing an inspection may also be provided to the inspector by the POA.
UPCS$/ inspectors shdd limit their inspection of pools to nenvasive, visual inspections.
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Damaged/Not Intact Fencing/Gate(sindoor Pools and Pool FencingOther Items¢ Common

Areas)

Defect:Fencing and/or a gate(s) around the swimming pool is damaged.

Level oDefect:
Level 3/Fail: Any damage that could compromise the integrity of the ferrayate(s)
limiting its function as a barrier.

Inoperable (ndoor Pools and Pool FencingOther Itemsc Common Areas)

Defect: The pool was not in operation duringeahinspectionand the inspection was conducted
during the pool seasqror there isdamage odeterioration to pool equipment, decking, or other
associated components in the pool area.

Note:
1) If the pool is open for the season, it should be operational. If the pool is closed for the
season, do not record this ideficiencyPool seasons vary across the country therefore,
PHAs should record the pool season for their geographical area inAltiministrative
Plans.

Level of Defect:

Level 2/Pass: Damage ordeterioration to pool equipment, decking, or other associated
components in the pool area.

Level 3/Pass: Damage to the pool preventgperationaluse
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7.5Site

The site associated with a umionsists of the land immediately adjacent to or surrounding the unit

YR GKS GSylydiQa LIGK 2F GNIr@Stod tFGiK 2F GNI @S
08 (UKS dzyAldQa GSylyGao CKAA AyOf dzRySatedfarknd | NB I &
GSyryiQa dzasS FyR (GKS Y2ad RANBOGO LI GK FTNRBY (KS

property (i.e. mailboxes, parking area, and laundry facilities).

SITE INSPECTABLE ITEMS

Items to inspect for "Site" are as follows:

9 SecurityFencing and Gates i Parking Lots/Driveways/Roads
1 Grounds i Play Areas and Equipment

9 Lighting 1 Refuse Disposal

I Mailboxes 1 Retaining Walls

1 Market Appeal 9 Storm Drainage

9 Neighborhood Conditions 1 Walkways/Steps

7.5.1 Fencing and Gates (Site)

1 Fence: A structuréunctioning as a boundary or barrier. An upright structure serving to
enclose, divide or protect an area.

9 Gate: A structured opening in a fence for entrance or exit.

Note:

1) This does not include swimming pool fences or gates. Swimming pool fencesemnarg
coveredundedt 22fa YR t22f CSyO0Sa 6/2YY2y | NBI aq

This inspectable item can have the followohefects
1 Nonsecurity/safety fence or gate damaged/missing
9 Security/Safety fence or gate damaged/missing

Non-security/Non-safety (Fencing anatesg Site)
Defect:A nonsecurityor non-safety (for example, privacy) fence or gate is rusted, deteriorated,
uprooted, missing, or contains holes.

Level of Defect
Level IPass A nonsecurity/nonsafety fence or gate contains holesdaterioration/damage
and is so damaged that it@es notfunction as it should.

Comment:If the inspector believes that the condition has resulted in a hazardounsdition,
NEO2NR (KS KI T [HdkRh &Shfefyithdrilagarddzy R S NJ &

Security/Safety (Fencing and Gatesite)
Defect: A security/safety fence rogate protecting against a hazaris rusted, deteriorated,
uprooted, missing, or contains holes.
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7.

1) Do not evaluate the fence under this item if the fence or gate isdmeigned for
security/safety. Refer to NeBecurity/NorSafety (Fencing anda@&sq Sites).

2) Security/safety fences include fendesignedo protect against hazards associated with
a highrisk, accessible features (such as extreme terrain, bodies of,wateusy roads)

3) Fences less than 4 feet in height are to be addressed undesecanty fences.

Level of Defect

Level 3Fait A safety fence or gate contains holes or da&gation or damage ands so
damaged thait doesnot function as it should and coultireaten the safety of
0KS dyahkti Q&

5.2 Grounds (Site)

The improvg:dAIand adeacent to or surrounding the unit anthted structures. This does not
AyOf dzZRS I NBl&A y20 AYy(iSYRSR t#nark] dzaS o0& 2 NJ FNEBI|
This inspectable item can have the followidefects

9 Erosion/Rutting Areas

1 Overgrown/Penetrating Vegetation

9 Ponding/Site Drainage

Erosion/Rutting Areas (GroundssSite)

Defect:Natural processes, weathering, erosion, or gravity, or fmeate processes hawaused
either of these condition<Lollectioror removal of surface material G&nken tracks, ruts, grooves,
or depressions.

Note:
1) This does not include erosion/rutting from a defined storm drainage system or in a play
area. These are covered in theset®ons:6Storm Drainage (Siteand éPlay Areas and
Equipment (Sité)

Level of Defect

Level 3Pass Runoff has extensively displaced soil, which has caused visible damdge
potential failure of adjoining struct@s or systems, such as pipgsvements,
foundations, building, etc.

Level 3/Fail: Advanced erosion threatens the safety of pedestrians or makes ancéreme
grounds unusable

Overgrown/Penetrating Vegetation (GroundsSite)
Defect:Plant life has spread to unacceptable areas, unintended surfaces, or has giowreas
where it was not intended to grow.

Note:

1) The DeficiencydOvergrown/Penetrating Vegetatiénaddresses conditions that have a
potential or existing adverse effect on the physical condition of the property or negatively
impacts the use of the property by tenants. Do not recddgfeciencyor vegetation that
is intentionally grown on walls orriees and is maintained but does not adversely affect
the structure or the intended use of that structure.
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Level of Defect

Level 3/Pass Vegetation contacts or penetrates an unintended surface, such as buildings,
gutters, fences/walls, roofs, HVAC ungs;., and a component, area, or system
has visible damage.

Level 3/Fail  Vegetation is extensive and dense; it is difficult to see broken glass, holes, and
other hazards or obstructs intended path of walkways and roads rendering the
area unusable/impasséd

Ponding/Site Drainage (GroundsSite)
Defect:Water or ice has collected in a depression or on ground whengling was nointended.

Notes:
1) This does not include detention/retention basins or ponding on paved areas, such as
parking lots:
1 Detention/retention basins are coveredin{ G 2 NY 5 NI.Ay Il 3S 6{ A0S0 ¢
1 Ponding on paved areas is coveretRarking Lots/Driveways/RoadSites.
2) If there has been measurable precipitation (1/10 inch or more) during the previous 48
hours, consider the impaon the extent of the ponding.
3) Determine that ponding has occurred only when there is clear evidence of a persistent or
long-standing problem.

Level of Defect
Level 2Pass An accumulation of water (3 to 5 inches deep) affects the use of at l€st
square feet of the grounds, but the grounds are generally usable.
Level 3Pass There is an accumulation of more than 5 inches deep over 100 stpeire
-OR
Accumulation has made a large section of the grounds unusable for its intended
purpose.Forexample, ponding has made an area such as the backyard unusable

7.5.3 Lighting (Site)
OEGSNA2NI f AFKGAa GKFEG AffdzYAyl S 2tdpari®22 NI I NBI &

Security Fixtures or Bulbs Broken/Missing (Lightin&ite)
Defect:One or mordixtures and/or bulbs are broken or missing.

Note:
1) Includestems such apost lampsand exterior lighting attached to buildings that is not
operatedby a switch inside the buildiray unit.

Level of Defect
Level 3/Pass One or moresecurityfixturesor bulbs are broken or missing

7.5.4 Mailboxes(Site)

A mailbox is a public container where mail is deposited for distribution and collection. This does not
include mailboxes owned and maintained by the US Postal Service, such as the "Blue Bg&es." Pro
signs are boards, posters, or placards displayed in a public place to advertise, impart information,
or give directions. This does not include signs owned and maintained by the city.
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Mailbox Missing/Camaged (Mailboxeg Site)
Defect:The U.S. Postal Serviemant/unit mailbox is either missing or so damaged thataes not
function properly.

Note:
1) Do not inspect commercial deposit boxes, FedEx, UPS, etc., or U.S. Postatifhasvice
boxesé

Level of Defect
Level 3Pass Thetenantor unit mailbox cannot be locked.
-OR
Thetenant or unit mailbox is missing or so damaged thatlites not function
properly.

7.5.5 Market Appeal (Site)

9@l fdz2 4GS 2yfe (K2aS IINBlIFa 2N adNHOGdzNBa GKI

tenants.

This inspectable item can have the followohgfects
1 Graffiti
M Litter

Graffiti (Market Appealc Site)
Defect: Inscriptions or drawings scratched, painted, sprayed on a building surfacetaing
wall, or fence.

Note:
1) There is a differendeetween art forms and graffiti. Dot consider full wall muraland
other art forms as graffiti.

Level of Defect

Level 1Pass Graffiti in 1 place.

Level 2Pass Graffitiin 2 to 5 places.
Level 3Pass Graffitiin 6 or more places

Litter (Market Appealc Site)
Defect:There is an accumulation of objects, especially carelessly discarded trash.

Note:
1) Judge litter as one would judge the condition of a city park in America. Do not include
these as litter:
9 Litter left behind in the path of @cent garbage collection.
9 Litter that maintenance personnel are collecting and removing during your
inspection
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Level of Defect:
Level 2/Pass Litter on the property; the amount of litter is greater than normal for the
neighborhood, to include market rate properties.

7.5.6 Neighborhood Conditions (Sité}

7.5.7 Outdoor Pools and Pool Fencing (Site)

This inspectable item has the following defects:
1 Damaged/Not IntacEencing/Gates(s)
9 Damage to pool equipment, decking, or other associated components in the pool area.
1 Inoperable

Notes:

1) Swimming pools must be operational during the appropriate pool season for the geographical
area (typically the summer months). Dgrithe remainder of the year a pool that is not
operational is not deficiency

2) PHAs should establish the pool season based on their geographic region in their
Administrative Plans.

3) Pools are required to be inspected by certified pool inspectbesefore, an inspection
certificate of passing an inspection may also be provided to the inspector by the POA.
UPCS$/ inspectors should limit their inspection of pools to-immasive, visual inspections.

Damaged/Not Intact Fencing/Gate(s) (Indoor Poaisd Pool Fencing Site)
Defect:Fencing and/or a gate(s) around the swimming pool is damaged.

Level of Defect:
Level 3/Fail: Any damage that could compromise the integrity of the feraa®l/or gate(s)
limiting its function as a barrier.

Inoperable (IndoorPools and Pool FencingSite)

Defect: The pool was not in operation during the inspection and the inspection was conducted
during the pool season, or there is damage or deterioration to pool equipment, decking, or other
associated comgnents in the pool area.

Note:
1) If the pool is open for the season, it should be operational. If the pool is closed for the
season, do not record this ideficiencyPool seasons vary across the country therefore,
PHAs should record the pool seasontf@ir geographical area in their Administrative
Plans.

Level of Defect:

Level 2/Pass: Damage ordeterioration to pool equipment, decking, or other associated
components in the pool area.

Level 3/Pass: Damage to the pool preventgperationaluse

1 TheNeighborhood Conditions section including tthefect definition isunder review while public comments are
being evaluated. This section will be updated and released once updatesrapgeted.
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7.5.8 ParkingLots/Driveways/Roads (Site)

An area for parking motorized vehicles begins at thebsideand includes all parking lots,
RNAGSgl &a 2NI NPl RaA gAGKAY (KS LINRLSnddise f Ay Sa

This inspectable item can have the followohgfects
9 Cracks/Settlement/Heaving/Loose Materials/Potholes
1 Ponding

Cracks/Settlement/Heaving/Loose Materials/Potholes (Parking Lots/Driveways/ Roa&ste)
Defect:There are visible faults in the pavementdptudinal, lateral, alligatoetc. Thepavement
sinks or rises because of the failure of dadse materials.

Notes:
1) Do not include cracks on walkways/steps.
2) Relief joints are there by design; do not consider them cracks.
3) Repaired/sealed cracks should not be consider@dfaiency
4) When observing traffic abilitgand thecapacity to support people on foot, in wheelchairs,
and using walkers or canes, etc., and the potential for problems and hazards.

Level of Defect

LevelB/Pass Damaged pavemenhas made a parking lot/drivewaynusable/impassable or
creates unsafe conditions for pedestrians and vehidlasthere is a comparable
alternative available for theenantQa dza S ®

Level 3Fait Damagedpavementhas made a parkingpt/driveway unusable/impassable or
creates unsafe conditions for pedestrians and vehick®] no comparable
alternative is available for thenantQa dza S ®

Comment:When considering trdic ability by people on foot, if the height differential of the
damaged pavement igreater than 3/4 inch, consider this a safetyzhed. If the condition of the
surface could cause tripping or falling, mally record thiDeficiencyunder éHealth & Safty/
OtherHazards.

Ponding (Parking Lots/Driveways/RoadsSite)
Defect:Water or ice has accumulated in a depression on an otherwise flat plane.

Notes:

1) Consider the impact of any measurable precipitation, 1/10 inch or more, during the last
48 hours. Note th®eficiencynly if there is clear evidence that the ponding is a persistent
or longstanding problem.

2) For parking lots/driveways/roads only, not®aficiencyf there is ponding on more than
5% of the paved area.

Level of Defect

Level 3Pass More than 3 inches of water has accumulated making 5% or more of a parking
lot/driveway/road unusable or unsaféut there is a comparable alternative
available for theenantQa dza S @
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Level 3Fait  More than 3 inches of water has accumulatedkimg a parking
lot/driveway/road unusable or unsafendno comparable alternative is
available for thaenantQa . dza S

7.5.9 Play Areas and Equipment (Site)
An outdoor area set aside for recreation glayingcontaining equipment such as seesaws and

swings

This inspectable item can have the followihefects
1 Damaged/Broken Equipment
1 Deteriorated Play Area Surface

Damaged/Broken Equipment (Play Areas aBduipmentc Site)
Defect:Equipment is broken into pieces, shattered, incomplete, or inoperable.

Notes

1) Do not evaluate equipment that the owner/representative states have been withdrawn
from service, except when safety is still a concern, such asesthgep, dangerous leaning,
etc. For example, if thewnerremoved the net and hoop from a basketball backboard and
the backboard poses no safety hazards, it is rideficiency

2) Inspectors are to inspect park benches located within a play area and evafupset of
the play equipment. Benches not located within a play area are not inspected, unless
Health and Safety issues are observed.

Level of Defect
Level 3Fail: Equipment is broken, or missing components, to the extent that it poses a risk
to the user.

Deteriorated Play Area Surface (Play Areas and Equipnaedite)
Defect:Damage to a play area surface caused by cracking, heaving, settling, pqudiraes,
loose materials, erosion, rutting, etc.

Level of Defect

Level 3/Fail: The play areaurface is so deteriorated that it poses a risk to the user
7.5.10 Refuse Disposal (Site)

Collection areas for trash/garbage common pigk

Broken/Damaged Enclosurelnadequate Outside Storage Space (Refuse DispoSite)

Defect:The outdoor enclosed areased as a trash/refuse site t5fBroken or damaged, including
its wallsor 2) Too small to properly store refuses until disposal.

Note:
1) This does not include areas that are not designed as trash/refuse enclosures, such as curb
pick-up.
Level of Defect
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Level 2Pass A single wall or gate of the enclosure has collapsedidubtat risk of further
collapse.
Level 2Fait A single wall or gate of the enclosure has collapsed or is leaning endasger
of falling and still poses a risk of furthesllapse.
-OR
Trash cannot be stored in the designated area because it is too small to store
refuse until disposal.

7.5.11 Retaining Walls (Site)

Walls built to support or prevent the advance of a mass of earth or water.

Damaged/Falling/Leaning (Retainingyalls¢ Site)
Defect:A retaining wall structure is deteriorated, damaged, falling, or leaning.

Level of Defect

Level 1Pass A retaining wall shows some signs of deterioration, damage, fallilegping, but
it still functions as it should.

Level 3Pass A retaining vall is damaged and has failed

7.5.12 Storm Drainage (Site)

System used to collect and dispose of surface runoffewahrough the use of culverts,
underground structures, or natural drainage features, e.g., swales, ditches, etc.

Damaged/Olstructed (Storm Drainage Site)

Defect: Storm drains are structurally unsourdtimaged oblocked/ obstructed by accumulated
debris.

Level of Defect

Level 3Pass The system is structurally unsound/damaged or completely blocked, or a large
segment ofthe system has failed because a large quantity of debris has caused
backups into adjacent area(s)

-OR
Systenrunoffs nto areas where runoffs are naitended

7.5.13 Walkways/Steps (Site)

1 Walkways- Passages for walking and the structures that allow for changes in vertical
orientation.

1 Steps- A series of 4 omore steps and risers, or flights of stairs, joined by landings
connecting levels of a walkway. Includes supports, risers, tréaasirails and guardrails.

This inspectable item can have the follownhefects

1 Cracks/Settlement/Heaving
1 Broken/Missing Handrails/Guardrails
1 Broken/Missing Steps

Cracks/Settlement/Heaving (Walkways/StegsSite)
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Defect: Visible faults in th@avement: longituding lateral, alligator, etc. opavement thatsinks
or rises because of the failure of sblhse materials.

Notes:
1) Do not include cracks on parking lots/driveways or roads. Refer to:
oCracks/Settlement/Heaving/Loose Materials/Pothdlearking Lots/Driveways/ Roads
2) Relief joints are there by design; do not consider them cracks.
3) Repaired/sealed cracks should not be consider@dfaiency

Level of Defect
Level 2Pass Cracks greater thati, inch, hinging/tilting, or missipsection(s) that affeehore
than 5% of the property's walkways/steps.

Comment:Level 2: If the walkways or steps could cause tripping or fallimgust be manually
recorced underéHazards (Health and Saféty

Broken/Missing Handrails (Walkways/StemsSite)
Defect: The handrail isnissing, damaged, loose otherwise unusable.

Level of Defect
Level 3Fait The handrail for 4 or more stair risers is either missing, damaged, loose or
otherwise unusable.

Broken/Missing Guardrails (Walkways/StemsSite)
Defect: A guardrail, located along walkways and paths of travel, at the heightianEB6&s omore
above adjacent floor/grade is missing, damaged, loosgtlogrwise unusable.

Level of Defect
Level 3Fait  The guardrails missing, damaged,dee orotherwise unusable.

Comment:If the condition results in a health and safety concern, the inspector must record
it manually undecdHealth & SafetyOtherHazardg ®

Broken/Damaged/Missing Steps (Walkways/StepsSite)
Defect:The horizontal tread or othezomponentof the stairs is damaged or missing.

Level of Defect
Level 3Fail: A stair tread or other component of the stairs is damaged or missing

Comment:If the condition results in a health and safetgncern, the inspector musecord it
manually undertHeath & Safety/OtherHazards.
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7.6 Health and Safety

Ensuring health and safety is critical to the inspection process and includes conditions that pose a
threat to the health and safety of the tenantinder UPGY, health and safetpeficienciesare
assigned a separate category because th2skcienciegan occur across any of the five inspectable
areas. In addition, this also allows the inspector to identify and note health and safety conditions
that may be outside the scope of these inspectable areas.

Items to inspect for "Health and Safety" are as follows:
1 Arr Quality
9 Electrical Hazards
1 Emergency/Fire Exits
 Flammable Materials

7.6.1 Air Quality (Health and Safety)

Indoor oroutdoor spaces must be free from high levels of sewer gas, fuel gas, mold, mildew or other
harmful pollutants that have the potential to seriously and continuously affect the health of a
tenant. Indoorspaces must have adequate ventilation.

Garbage and Debris
Hazards

Infestation

Lead Based Paint

= =4 =4 =4

The followingdefectscan be noted:
 Mold and/or Mildew Observed
1 Propane/Natural Gas/Methane Gas Detected
9 Sewer Odor Detected
9 Other Harmful Pollutants

Mold or Mildew Observed (Air Qualitg Health and Safety)
Defect:Evidence of mold or mildew; may or may not be able to observe the underlying water
infiltration or other moisture producing conditions.

Level of Defect:

Level 3/Fail: Evidence of growth ofa mold ormildew like substance; may or may not be able
to observe the underlying water infiltration or other moisture producing
conditions.

Propane/Natural Gas/Methane Gas Detected (Air QualitiHealth and Safety)
Defect: Detection of strong propane, natural gas, or methane gas odors that could: pogeoé ris
explosion/fire or pose a health risk if inhaled.

Level of Defect:
Level 3/Fail/Lifd hreatening: Strong gas odor detected witotential for explosion ofire or
results in health risk if inhaled.

Sewer Odor Detected (Air QualityHealth and Safat)
Defect:Detection of sewer odors.

Level of Defect:
Level 3/Fail: Sewer odor detected.
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Comment: The occurrence of sewer gas often indicates a missing protective cover or damaged
RN} AyakLALAYI® wsS SeitdiR Systéafudd®ig SystenddsS & dzy RSNJ a

Other Harmful Pollutants (Air Qualitg Health and Safety)
Applies to air quality issues not covered by sections addressing Carbon Monoxide, Mold, Sewer
and Gas odors

Defect! LJ2ffdzillyi GKNBIGSya (GKS KSIfGK 2F GKS dzyA

Note:
1) Usethis category to address any other air quality issue that seriously and continuously
GKNBIFiSya GKS KSIFIfGK 2F GKS dzyAaAidQa 200dzl y i

Level of Defect:
Level 3/Fail: ! Llffdzill yd GKNBI{iSya G.KS KSIfGK 2F GKS

7.6.2 Electrical Hazards (Health and 88f)

Any hazard that poses a risk of electrical fires, electrocution or spark/explosion

The followingdefectscan be noted:

Wires Not Enclosed in a Secured Electrical Box (includes capped wires)
Exposed Wires/Open Panels

Openings in Electric Panels

OtherHazardous Electrical Condition

Water Leaks On or Near Electrical Equipment

=a =4 -8 -8 9

Wires Not Enclosed in a Secured Electrical Box (Electrical Hagatdalth and Safety)
Defect: Electrical wires hang or protrude from an electrical box or other fixture, or the wires are
in a box that is missing its cover.

Notes:
1) Includes capped wires.
2) Do not consider low voltage wiring.

Level of Defect:
Level 3/Fail: Wires orcapped wires nbenclosed in a secured electrical box.

Comment:If the inspector believes that the condition resulting in tBisficiencypresents a risk
of fire or electrocution they must also record a Life ThreateBieficiencydzy’ R SxXgdsed Bare
Wires (Electricdilazards: Health and Safetg)or dOther Hazardous Electrical Condit{&tectrical

Hazards: Health and Safetg)as applicable.

Exposed Bare Wires (Electrical Hazagddealth and Safety)
Defect:Exposed barwires/electrical connections

Level of Defec
Level 3/Fail/Life Threatening: Exposed bare wires.
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Openings in Electric Panels (Electrical Hazar#ealth and Safety)
Defect: Missing breakers, open knockouts, or any condition that results in openings in electrical
panels or electrical control desg enclosures.

Note:
1) An opening or gapf more than ¥ inch between the breakers and the internal cover of an
electrical panel is an electrical hazard.

Level of Defect:
Level 3/Fail/Life Threatening Any condition that results in openings in electrical panels or
electrical control device enclosures.

Water Leaks On or Near Electrical Equipment (Electrical Hazakisalth and Safety)
Defect:Water leaking, puddling or ponding on or immediately near any electrical apparatus. This
could pose a risk of fire, electrocution or explosion.

Level of Defect:
Level 3/Fail/Life Threatening: Water leaking or ponding on or near any electrical device.

Other Hazardous Electrical Condition (Electrical Hazaréitealth and Safety)
Defect:Any condition that poses the risk of electrocution or fire.

Note:
1) Applies to any condition not covered by existing electrical hazard categories.

Level of Defect:
Level 3/Fail:  Any condition that poses a risk of electrocution or electrical fire dbtihe time of
inspection does not result in an immediate life threatening condition.
Level 3/Fail/Life Threatening: Any condition that poses a serious risk of electriian or
fire and poses an immediate life threatening condition

7.6.3 Emergencyexits(Health and Safety)

All buildings must have at least tveanergency points of egress. In multifamily buildings, egress
points may be marked by signage. In faaltifamily buildngs, signage is typically not present.
However, egress points should be easily identifiable and unobstru€téslincludesfor example,

unit entry doors that lead directly to the exterior, unit entry doors that open into a common area
that leads to theexit discharge, windows that open to the exteristairway access dogrand
external exits. These can include operable windows on the lower floors with easy access to the
ground??

Notes:
1) Please refer to the definition of egress terms in the comrsection below.
2) The inspector should evaluate both of the requieatergencyexits, i.e. the primary and
secondary means of egress. Primary means of egress is the shortest, most direct path to

2wSFSNI G2 b2GS n 0St2¢6 F2NJ FAZNIKSNI Of F NAFAOLFGA2y d ¢KAA
Q9EGSNAZ2NDL ¢ @
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4)

5)

6)
7)

the public way that has beedesigned as an exit access ainéended for use in an
emergency.

Theexit discharge must be clear and open to fmgblicway. Discharge into a fenced,
walled, or otherwise confined area is not acceptable.

Doors or windows that provide access to a fire escape are always inspected arttemust
fully functional and clear regardless of acceptability of the building®xé condition and
serviceability of thefire ed OF LIS & G NHzO (i dzZNB Fife d3Esc&p&sl (Buddingl S R
Exterior§.

Locksand Security Bars:

a. Double key cylinder deadbolt I@ctir any lock that requires a key, a tool, or special
knowledge or effort to operate (from the egress side) are not allowed on any door
that serves as an Exit or any door along the Exit Access.

b. Window locks that require a key, a tool, or special knowledge or effort to
operate (from the egress side) preclude a window from serving as a
secondary means of egress.

c. When fixed security bars are present that cover a window or door that is one of
the designated means of emergency egress from the building, or a window that
is the designed egress point to a designated fire escape the inspector must
record a blocked egre&xficiency

d. A hasp attached to moveable security bars is nddediciencyprovided that
the inspector can test the bars to evaluate proper operation. However, a lock
on moveable security bars, requiring a key (special tool) to open, whether
locked or unlocked at the time of inspection, must be recorded as a blocked
egreseficiency

e. Child safety window guards that are normally found in apartment and public
hallway windows to protect children 10 years of age or younger from falling to
the outside of the building, are typically lightweight metal construction and can
be didodged with a reasonable degree of force when necessary and should not
be considered as blocked egress unless they are improperly installed or
constructed.

Tenant housekeeping, storage, or hoarding can be a factor that affects egress.
Common areas desigted for the use of the tenant must have 1 useable exit designed for
egress to the public way or exit access. The exit must be available when the room.is in use

Comment

Egress Terms and Definitions:

1)

2)

3)

4)

5)

Unit: A single unit providing complete, independentirg facilities for one or more
persons, including permanent provisions for living, sleeping, eating, cooking and
sanitation.

Sleeping RoomAny room or space used or intended to bx&ed for sleeping purposes in
either aunit or sleeping unit

Exit Thearea separated from the area of the building from whigtape is to be made.
This refers to the actual entry door (primary) or window (secondary) that takes an
individual to the exit path.

Exit AccessThehorizontal or vertical egress paths that leadtt® exit dischargdi.e.
hallways corridors stairways)

Exit DischargeThe portion of the means of egress that isveen the end of an exit
access and public way
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6) Public Way Any street, alley or similar parcel of land essentially unobstructed fram
ground to the sky, which is deeded, dedicated or otherwise permanently appropriated to
the public for public use.

7) Means of Egressthe path from a habitable space to the publicyw@&he Primary Means
of Egress refers to the shortest, most direct path

Blocked Egress/UnusabEmergencyExit (Emergency/Fire ExitsHealth and Safety)

Defect: The exit cannot be used or exit is limited because a door or window is nailed shut, a lock
is broken, panic hardware is chained, debris, storage or any other conditions that limit the use of
the exit way in an emergency.

Level of Defect:

Level 3/Fail/Life Threatening:¢ KS 0 darfer@engy 8x@sdlocked, or impeded thus
limiting the ability of occupants to exit in a fire or other
emergency.

7.6.4 Flammable/Combustible Materials (Health and Safety)
Any substance that is either known to lsembustible or flammable or is stored in a container

identifying it as such.

Flammable/Combustible Materialg Improperly Stored(Health and Safety)
Defect: Flammable materials or combustible materials are improperly stored a@aexposed
flame, heator electrical source, causing the potential risk of fire or explosion.

Notes:

1) Flammable or combustible materials may include, but are not limited to, gasoline, paint
thinners, kerosene, propane, paper, boxes, etc.

2) If an inspector observes flammabteaterials still in the original container (such as, but
not limited to: hair spray, other types of aerosol cans, finger nail polish remover, butane
lighter fluid, charcoal lighter fluid, paint thinner, etc.), and they are being stored in a safe
place (suclas under a kitchen sink, hall closet, etc.), then an inspector should not record
improperly stored flammable materials.

Level of Defect:
Level 3/Fail: Flammable materials are improperly stored.

Flammable/Combustible Materialg Un-Capped Gas/Fuel Supply Lines (Health and Safety)
Natural gas, propane, fuel oil, or other combustible fuel supply lines are disconnected or
otherwise left open or urcapped.

Defect:Natural gas, propane, fuel oil, other combustible fuel supply lines are disconnected or
otherwise left open or urcapped.

Level of Defect:

Level 3/Fail Natural gas, propane, fuel oil, or other combustible fuel supply lines are
disconnected or otherwise left open or wapped

138



UPCSV/ Protocol V1.5

7.6.5 Garbageand Debris (Health and Safety)

Accumulation of garbage and debris exceeding the capacity of the storage area or not stored in
an area sanctioned for such use. Garbage and debris refers to large piles of trash and garbage,
discarded furniture, constructigriandscape, and other debris (not temporarily stored awaiting
removal) that might harbor rodents, this may occur inside the unit, in common areas, or outside.

It usually means a level of accumulation beyond the capacity of an individual to pick upamithin
hour or two.

Thefollowing areas are evaluated:
9 Indoors of unit, building, or common area.
9 Outdoors

Indoors (Garbage and DebrgsHealth and Safety)
Defect: Too much garbage has gathered, more than pitenned storage capacityzarbage has
gatheredin an area that is not sanctioned for staging or storing garbage or debris.

Note:
1) This does not include garbage and debris improperly stored outside. FDefiigency
a S Sutdors (Garbage and Debci#lealth and Safety) ®

Level of Defect:
LeveB/Fail: Excessive garbage and/or debris observed inside the unit and/or common area
or building.

Outdoors (Garbage and DebrisHealth and Safety)
Defect: Too much garbage has gathered; more than the planned storage capaaityage has
gathered in ararea not sanctioned for staging or storing garbage or debris.

Note:

1) This does not include garbage improperly stored indoors. Fdbdfisiency — arfsléors G
(Garbage and DebrisHealth and Safety ®

Level of Defect:
Level 3/Fail: Excessive garbage debris observed outsidéie unit, common areaor building

7.6.6 Structural Hazards (Health and Safety)

Conditions associated with the elements of the load bearing structural members of the
building/unit, includes but not limited to foundation, footing®undation bearing soil, bearing
walls, posts, beams, headers, bond beams, lintels, joist, rafters, trusses, wood structural panels,
and associated structural hardware such as joist hangers, straps, ties, and anchors.

Defect: A portion or compoent of the buildingor unit exhibits signs of serious structural failure
and the potential to threaten the health and safety of the tenants.

Note:
1) This includes attachments to the structure such as decks, carports, sheds, etc.
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Level of Defect:
Level 3/Fail: A portion or component of the building/unit exhibits signs of serious structural
failure and the potential to threaten the health and safety of the tenants.

7.6.7 Sharp Edges (HazarddHealth and Safety)
Defect:Any physical defect that could cseicutting or breaking hman skin or other bodily harm,

generally in commonly used or traveled areas.

Level of Defect:
Level 3/Fail: A condition that is likely to cause the cutting or breaking of human skin exists.

7.6.8 Tripping (Hazardg Health and Safety)
Defect: Any physical defect that poses a tripping risk, generally in walkways or other traveled areas.

Typically, the defect must present at least a thwpearter inch deviation.

Note:
1) This does not include tripping hazards from elevators that doeva Iproperly. For this
Deficiency  aE&@atorg Tripping (Elevators. dzA f RAy 3 {28aiGSY&aoué

Level of Defect:
Level 3/Fail: A condition that is likely to cause a person to wiffall exists.

7.6.9 Other Hazards (HazardsHealth and Safety)

Defect:A conditon that poses a risk of bodily injury.

Notes:
1) 6hiKSNE AyOfdRSa KITFNRa GKEG FNB y20 aLSOA
2) hiKSNE KFETFENR&a (GKFG INBE BhSRQENROIT I NRR2 ¢gz4 G @
Condition (Electrical Hazarg$ S £ § K Yy R { I FStevé

Level of Defect:

Level 3/Fail:  Any condition that poses a risk of bodily injury.

Level 3/Fail/Lif hreatening: Any condition that poses a serious risk aimdmediate life
threatening condition

7.6.10 Infestation (Health and Safety)

Presence of, or evidence of, any vermin that is destructive, annoying, or injurious to the health of
the occupants. To include but not limited to rats, mice, roaches, or the visible infestation by
inseds such as ants and termites.

This inspectable item can have the following defects:
T Insects
 Rats/Mice/Vermin
Y Evidence of Roaches

Evidence ofnsects (Infestationz Health and Safety)
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7.

Defect:Evidence of infestation of insects, including ants and termites, or other insects that due
to their proximity to the voucher unit pose a threat to the tenant or limit the habitability of the
unit.

Note:
1) Do not record baits, traps, and sticky boardattshow no presence of insects as a
Deficiency

Level of Defect:
Level 3/Fail: Evidence oinsects other than roaches observed.

Evidence of Roaches (InfestatiayHealth and Safety)
Defect: Evidence of infestation of roaches in a unit or room, especially in food preparation and
storage areas.

Notes:
1) Do not recordbaits, traps or sticky boards that show no presence of vermin, as a
Deficiency
2) This section applies to roaches only. FoRdll K S NJ A y a $nSeitts (InfgafioR NJ G 2
| SIFfGK FYyR {FFSieovse

Level of Defect:
Level 3/Fail: Evidence of roaches observed.

Evidence oRats/Mice/Vermin (Infestationc Health and Safety)
Defect: Evidence of vermin, such as rats or mice, which include sightings, holes, burrows, or
droppings.

Note:
1) Do not record baitstraps or sticky boards that show no presence of vermin, as a
Deficiency

Level of Defect:
Level 3/Fail: Evidence of verminbserved

6.11 Lead Based Paint (Health and Safety)

All interior and exterior surfaces must be free of cracking, scaling, peeling, chipping and loose paint
or adequately treated and covered to prevent exposure of the occupants toldaadd paint
hazards.

Defect: Cracking, scaling, peeling, chipping or loose paint observed in or around a unit built prior
to 1978 that is occupied or can be occupied by families with children less than six years of age.

Notes:
1) Lead based paint requirements apply to units hurilbr to 1978 that are occupied or can
be occupied by families with children less than six years of age, excluding zero bedroom
units.
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2) Lead based paint requirements do not apply48m, elderly or handicapped units with no
children under age six on thease or expected units certified lead based paint free by a
certified leadbased paint inspector (no lead based paint hazards present).

3) Applicable areas include painted surfaces within the unit, exterior painted surfaces
associated with the unit and conan areas of the building through which tenants must
pass to gain access to the unit and areas frequented by tenant children less than six years
of age, including play areas and child care facilities.

4) Surfaces to receive a visual assessment for deteriorpgedt include walls, floors,
ceilings, built in cabinets (sink bases), baseboards, doors, door frames, windows systems
including mullions, sills, and frames and any other painted building component within the
unit. Deteriorated paint includes any paintedrface that is peeling, hipping, chalking,
cracking, damaged or otherwise separated from the substrate.

5) All deteriorated paint surfaces more than 2 square feet in any one interior room or space
and 20 square feet on exterior surfaces, or more than 10¥edbtal surface area of an
interior type of component with a small surface area (i.e., window sills, baseboards, and
trim) must be stabilized (corrected) in accordance with all safe work practice requirements
and clearance testing is required. Refer2dtl & & ! 62 @3S RS YAYyAYAa f

6) If the deteriorated painted surface is less than 2 square feet in any interior room or space
and 20 square feet on exterior surfaces or less than 10% of the component, stabilization
is required, but no clearance tesji is required. Stabilization means removal of
deteriorated paint, repair of the substrate, and application of a new protective coating or
paint. Stabilization means removal of deteriorated paint, repair of the substrate, and
application of a new protecty O2 1 GAYy 3 2NJ LI Ayid® wSFSNNBR i
NELJ A NB ¢ @

w

Level of Defect:

Level 2/Fail: Deteriorated paint surface is less than 2 square faetny one interior room or
spaceor 20 square feet on exterior surfaces, or less than 10% oftake
component.

Level 3Fail:  Deteriorated paint surfaces more than 2 square feet in any one interior room or
space or 20 square feet on exterior surfaces, or more than 10% of the total
component
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8 APPENDIX B: SPECIAL HOUSING TYPES

8.1 General Overview

PHAs have the option to allow tenants to use their HCV Program assistance in a number of
specialized housing types. Each of the special housing types described in this section is targeted to
tenants with particular needs. UP®Sapplies to all units, butaeh special type of housing has
additional uniqgue UPG® standards.

With the exception of manufactured homes, which the PHA must allow tenants to lease under the
program, the PHA must decide whether or not to approve the use of special housing types. The

tl1!1 Qa RSOAaA2y aK2dzZ R 0SS olFaSR 2y Ada laaSaay
currently looking for housing, applicant atehant demographics suggesting a need for specialized

housing, and the availability of suitable housing of the various types in the local market. However,

even though a PHA may decide to disallow the use of special housing types, the PHA must allow the

use of aspecial housing type if needed as a reasonable accommodation for persons with disabilities.

¢KS tl1! Qa OK2AO0S (G2 | LILINRP@S dzaS 2F lyeée 2F (KSaSs
a commitment on the part of the PHA to provide propetsed fundhg for specialized housing. All

of these programs are options that may be made available to voucher holders and tenants as they
search for housing. The PHA may not set aside program funds for special housing types. The PHA
cannot give preference to tenasitthat wish to live in any of these types of housing, and cannot

require tenants to select any of these types of housing.

For each tenant that elects to lease a unit in one of these special housing types, there is a separate

lease and HAP contract. Althgiu most special housing types are communal in nature, each tenant

has their own, separate lease. If two tenants are participating in the HCV program, independent
inspections must be performed. The PHA has no obligation to help owners of these speciaf types

housing fill units vacated by HCV Progiemticipantsp ¢ KS t 1! Qa ! RYAYAAUGNI (A€
local policies regarding the use of special housing types.

8.1.1 Single Room Occupancy Facilities (SROs)

A SRO unit provides living and sleeping space foexistusive use of the tenant, but requires the
tenant to share sanitary of food preparation faciliti@ere is no federal limitation on the number
of SRO units in an SRO facility.

Bathroom (Unit)

1 Atleast one flush toilet that can be used in privdiathroombasin, and bathtub or shower,
in proper operating condition, must be supplied for each six persons or fewer residing in
the SRO housing.

1 If SRO units are leased only to males, flush urinals may be substituted for no more than one
half the requirel number of flush toilets. However, there must be at least one flush toilet
in the building.

1 Sanitary facilities must be reasonably accessible from a common hall or passageway to all
persons sharing them. These facilities may not be located more thanlemeabove or
below the SRO unit. Sanitary facilities may not be located below grade unless the SRO units
are located on that level.
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Kitchen (Unit)
1 Space and equipment can be outside the unit (private living space), in the common areas of
the facility.

Sace and Security
1 No more than one person may reside in an SRO unit.
I The unit must contain at least 110 sq. ft. of living space, with at feasi(4) feet of closet
space.
1 Exterior doors and windows accessible from outside the SRO unit must be lockable.

LeadBased Paint
I Since SROnits will not house children, leallased paint standards do not apply to SRO
housing.

Fire Safety
1 A sprinkler system that protects all major spaces, hard wired smoke detectors, and such
other fire and safety improvements asat or local law may require must be installed in
each building.
T ¢KS GSNY aYlI22N) aLJ O0Sa¢ YSlya KFHftgleasz fF N
in local fire, building, or safety codes.

8.1.2 Congregate Housing

Congregate busingis intended for use by elderly persons or persons with disabilitiesnitainsa
shared central kitchen and dining area, and a private living area for the individual household of at
least a livig room, bedroom, and bathroonif approved by the PHA,family member or livan

aide may reside with the elderly person or person with disabilities.

Kitchen (Unit)
1 The unit must contain a refrigerator.
1 There must be central kitchen and dining facilities on the premises. These facilities:
0 Must be located wiin the premises, and accessible to the residents;
0 Must contain suitable space and equipment to store, prepare, and serve food in
a sanitary manner;
0 Must be used to provide a food service that is provided for the residents, and that
is not provided by th residents; and
0 Must be for the primary use of residents of the congregate units and be sufficient
in size to accommodate the residents.
1 There must be adequate facilities and services for the sanitary disposal of food waste and
refuse, including faciliés for temporary storage where necessary.

8.1.3 Group Home

A group home is a statiéecensed facility intended for occupancy by elderly person and/or persons
with disabilitiesNo more than 12 persons may reside in a group hohhés limit covers all persons
who reside in the unit, including assisted and unassisted residents and asy dice.
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Bathroom (Unit)

1 The unit may contain private or common sanitary facilities. However, the facilities must be
sufficient in number so that they need not be shared by more than four residents of the
group home.

I Sanitary facilities in the group home must be readily accessibhnd usable by residents,
including persons with disabilities.

Kitchen (Unit)

1 Group homes must contain a kitchen and dining area with adequate space to store, prepare,
and serve food.

1 The facilities for food preparation and service may be privatenay be shared by the
tenants.

1 The kitchen must contain a range, an oven, a refrigerator, and a sink with hot and cold
running water.

1 The sink must drain into an approval public or private disposal system.

Space and Security
i Group homes must contain &ast one bedroom for every two people, a living room,
kitchen, dining area, bathroom, and other appropriate social, recreational, or community
space that may be shared with other residents.

8.14 Shared Housing

Shared housing is a singleitioccupied by an assistédnant and anothertenant or tenants.The
shareunit consists of bottommonspace for use by dknants and separate private space for each
assistedamily.

An assisted family may share a unit with other persons assistddrihe housing choice voucher
program, or with other unassisted persons. The owner of a shared housing unit may reside in the
unit, but housing assistance may not be paid on behalf of the owner. The resident owner may not
be related by blood or marriag® the assisted family. If approved by the PHA, ailivaide may
reside with the family to care for a person with disabilities.

Facilities Available
1 Facilities available to the assisted tenant, whether shared or private, must include a living
room, a bahroom, and food preparation and refuse disposal facilities.

Space and Security
1 The entire unit must provide space and security for all assisted and unassisted tenants. The
private space for each assisted family must contain at least one bedroom fortwach
persons in the family. The number of bedrooms in the private space of an assisted family
must not be less than the family unit size. An efficiency or-lmegroom unit maynot be
used for shared housing.

8.1.5 Cooperative

Cooperative housing is owned by a nonprofit corporation or association, where a member of the
corporation or association has the right reside in a particular unit and to participaie
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management of the housing. There are no program restrictions onmdnp occupy a cooperative
housing unit.

All HCV Program UP@Sstandards apply to cooperative housing units. There are no additional
requirements.

8.1.6 ManufacturedHome

A manufactured home is a manufactured structure, transportable in one or more partss thaitt

on a permanent chassis, is designed for use as a principal place of residence, and meéfs UPCS
standards. Program provisions for the leasing of manufactured homes apply when a tenant leases
the manufactured home unit and the manufactured home ama

There are no program restrictions on who may occupy a manufactured home. The PHA must allow
a family to lease a manufactured home and space with assistance under the program. The PHA may
provide assistance to a family that owns the manufactured homé kases only the space.
However, the PHA is not required to provide such assistance.

Manufactured Home Tiddowns
1 A manufactured home must be placed on the site in a stalnner, and must be free from
sliding or wind damage. The home must leewwely anchored by a tidown device that
distributes and transfers the loads imposed by the unit to appropriate ground anchors to
resist overturning and sliding.
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9 APPENDIX C: LEAD -BASED PAINT GUIDELINES
t 11 038 wSallRyaAroArftAidArsSa

w Ensuring staff is thoroughltrained about the requirements for ledshsed paint so
inspection activities are properly done and questions from owners about processes and
requirements can be adequately addressed,;

w Ensuring visual assessments are conducted for deteriorated gaifetces in target units at
initial and biennial inspections;

w Ensuring that clearance examinations are conducted following stabilization of areas greater
than de minimis. Clearance examinations shall include a visual assessment, dust sampling,
submissiorof samples for analysis for lead in dust, interpretation of sampling results, and
preparation of a report. Soil sampling is not required under the clearance examination.

w Carrying out special requirements for children under age six who have environmental
intervention blood lead levels as verified by a medical health care provider;

w Collecting data from the local health department on program participants under age six who
have identified environmental intervention blood lead levels;

w Informing owners of leadbased paint regulations especially those related to prohibited
and safe work practices, tenant protection during ldssed paint activities, and
notification requirements; and

w Record keeping.

'VAG hoySNEQO wSalLlRyaroAfAilASa

w Disclosing known leadasedpaint hazards to all potential tenants prior to execution of a
lease;

w Providing all prospective families with a copyPodtect Your Family from Lead in Your Home

or other EPA approved document (the owner is to keep the original, the PHA must keep a

copy d the disclosure notice executed by the owner and tenant in the tenant file);

When necessary, performing paint stabilization to correct deteriorated paint;

Notifying tenants about lead hazard reduction activities and if required, clearance

examinations, ach time paint stabilization is performed;

Conducting lead hazard reduction activities when required by the PHA,;

Performing all work in accordance with HigEescribed safe work practices and conducting

clearance examinations when required; and

w Performing mgoing maintenance. As part of ongoing maintenance, the owner must
provide written notice to each assisted family asking occupants to report deteriorated
paint. The notice must include the name, address, and phone number of the person
responsible foracdaJi A y3 G KS 200dzLd yiQa O2YLIX Ay (o
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Visual Assessment for Deteriorated Paint

During the conduct of initial and biennial inspections of pi®78 units that are occupied or will
be occupied by families with children under 6 years of age, the PHA must enthata visual
inspection for deteriorated paint surfaces is conducted at these locations:

w All unit interior and exterior painted surfaces associated with the assisted unit; and
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®w Common areas associated with the unit such as common hallways, accesegats
areas, playgrounds, childare facilities, or other areas including fences and garages
frequented by children under age six.

Deteriorated paint surfaces are defined as interior or exterior paint or other coating that is
peeling, chipping, flakinggracking, is otherwise damaged or has separated from the substrate of
the surface or fixture.

The visual assessment may be conducted by a PHA inspector or other party designated by the
PHA, but all inspectors must be trained in visual assessment in aceaeavith procedures
established by HUD. A visual assessment training course is available on the Office of Healthy
l2YSa YR [SIR I'ITTINR /2yGNRtQa 6So0ariasSo

Stabilization of Deteriorated Paint Surfaces

When the visual assessment inspector identifies detatied paint surfaces, the PHA must notify
and require the owner to perform stabilization of the surfaces within thirty (30) days of notification
in occupied units, and before commencement of an assisted tenancy. When weather conditions
prevent stabilizatin of deteriorated paint surfaces on exterior surfaces within thedd period,
stabilization may be delayed for a reasonable time.

hgySNI NBIljdZANBYSyiGa F2NJ O2YLIX AlFYyOS gAdGK | t1! Qa
the amount of deteriorated paint surface to be corrected. The use of lsafe work practices

during paint stabilization activities are required when deteriorated paint surfaces are above de
minimis levels. De minimis deteriorated paint surfaces are as follows:

w 20 square feet omxterior surfaces;
w 2 square feet on an interior surface in a single room or interior space; or
w 10 percent of individual small components (e.g., window skills) on the interior or exterior.

Owners must perform paint stabilization on all deteriorated paimfacegegardless of the size of
the deteriorated surfacePaint stabilization is defined as

w Repair of any physical defect in the substrate of the painted surface or building component;
W wSY2@Lt 2F |ff f223aS sudhck heing tleafeld; all KSNJ 2
W L LILX AOFGA2Y 2F | ySg LINRPGISOGAGS O2FaG 27

If the amount of deteriorated paint is below the de minimis level, the owner must perform paint
stabilization. Owners are not required to perfornatesafe work practices and clearance.

Correction of deteriorated paint above de minimis levels requires owners to perform additional
activities to gain compliance with HUD lelaased paint requirements, including:

Conducting the stabilization activiti@sth trained staff;

Employing acceptable methods for preparing the surface to be treated;

Protecting the occupants and their belongings from contamination;

Notifying the occupants within fifteen (15) calendar days of the stabilization activity and

= =4 A A

148



UPCSV/ Protocol V1.5

providing the results of the clearance examination.

In no instance may an owner employ any paint stabilization methods that are strictly prohibited by
federal, state, or local law.

The PHA is responsible for covering the cost of the first clearance examirigti® owner covers
funds for the cost of subsequent tests.

The PHA is responsible for clearance activities. Clearance examinations must be performed by
persons who have EPA or statpproved training and are licensed or certified to perform clearance
examinations.

Failure to comply with paint stabilization requirements, regardless of the amount of deteriorated
surface, results in disapproval of the tenancy, abatement of payment to the owner, and/or
termination of the HAP contract. The UPZSiolationfor paint stabilization is considered closed

gKSYy GKS t1! NBOSAGSa Iy SESOdziSR 0O2Lk® 27F G(KS |

Requirements for Children with Environmental Intervention Blood Lead Level

HUD has defined environmental intervention biblead level as a confirmed concentration of lead
in whole blood equal or greater than 20 ug/dL (micrograms of lead per deciliter) for a single test or
15-19 ug/dL in two tests taken at least three (3) months apart in children under age six.

Notification
A medical health care provider, public health department, the family, owner, or outside source may
notify the PHA of an environmental intervention blood lead level child living in a program unit.

When information regarding an environmental interventiodudi lead level child under age six is
received from the family, owner, or other sources not associated with the medical health
community, the PHA must immediately verify the information with a public health department or
other medical health care provide¥When a PHA receives a report of an environmental intervention
blood lead level child from any source other than the public health department, the PHA must notify
the health department within five (5) working days.

If either the public health departmerdr a private medical health agency provides verification that

the child has an environmental intervention blood lead level, the PHA must proceed to complete a

risk assessment of the unit, common areas and exterior surfaces. This requirement does not apply

AT GKS Lzt A0 KSIfGK RSLINIYSYd KF&a FtNBIFRe 02,
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Risk Assessment

Within 15 days of notification by a public health departrhen medical health care provider, the

PHA must complete a risk assessment of the unit, including common areas servicing the unit, if the
OKAftR fAGSR Ay GKS dzyAl G GKS GAYS GKS OKAf RQ:
local health depament will complete the risk assessment free of charge to the PHA. In areas where
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this is not possible, the PHA must hire and pay for a certified risk assessor and, upon completion of
the risk assessment, the PHA must provide the report to the owner.

Persons trained and certified by an EPA or stapproved agency must complete risk assessments.

Risk assessments involve-site investigations to determine the existence, nature, severity, and
location of leadbased paint hazards. The investigation includest and soil sampling, and visual
evaluation, and may include paint inspections (tests for lead in paint). The assessor issues a report
explaining the results of the investigation, as well as options and requirements for reducing lead
based paint hazasi

The PHA must provide the owner with a copy of the risk assessment. The owner must notify the
building tenants of the results of the risk assessment within 15 days of receipt from the PHA.

Hazard Reduction
The owner must complete reduction lelad-based paint hazards as identified in the risk assessment
within 30 days (or date specified by PHA if an extension is granted for exterior surfaces).

Hazard reduction activities may include paint stabilization, abatement, interim controls, or dust and
soil contamination control. The appropriate method of correction should be identified in the risk
assessment.

Hazard reduction is considered complete when a clearance examination has been completed and
the report indicates that all identified hazards leaveen treated and clearance has been achieved,

or when the public health department certifies that the hazard reduction is complete. The owner
must notify all building tenants of any hazard reduction activities within 15 days of completion of
activities.

[A1S LIAYG &adFoAtATFGAZ2Y O2YLX ALFYyOST tl1! NBOSAL
lead hazard reduction activities. Failure to complete hazard reduction activities (including clearance)

within 30 days (or later if PHA grants an exiendor exterior surfaces) of notification constitutes

a violation of UPCS, and appropriate action against the owner must be taken if a program family
occupies the unit. If the unit is vacant when the PHA notifies the owner, the unit may not be re
occuped by another assisted family, regardless of the ages of children in the family, until
compliance with the lead based paint requirement.

Ongoing Maintenance

In addition to the visual assessment completed by an inspector, the owner is required toctandu
visual assessment for deteriorated paint and failure of any hazard reduction measures at unit
turnover and every 12 months of continued occupancy.

The owner is required to make corrections of deteriorated paint and any failed lead hazard

reduction masures. Correction methods are the same as those for paint stabilization activities
discussed above.
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The owner must provide written notice to each assisted family asking occupants to report
deteriorated paint. The notice must include the name, addresd, @mone number of the person
NBalLlRyairofS F2NJ I OOSLIAYy3a GKS 200dzLd yiQa O2YLIX |
¢KS 26ySNJI OSNIATASA (KIdG GKA&A NBIAdANBYSYyid Aa oS
PHA before the execution of the lease and at biennial inspection.

PHAData Collection and Record Keeping

Quarterly, the PHA must attempt to obtain from the public health department having jurisdiction
in the same area as the PHA, the names and addresses of children under age six with an identified
environmental interventiorblood lead level.

The PHA must match information received from the health department with information about
program families. If a match occurs, the PHA must follow all procedures for notifying owners and
conducting risk assessments as stated above.

Quaterly, the PHA must report a list of addresses of units occupied by children under age six
receiving assistance to the public health department, unless the health department indicates that
such a report is not necessary.

Risk assessors and public healépartments conducting risk assessments involving environmental
intervention blood lead level children will issue a report on any needed corrections and appropriate
methods to correct lead hazards. The PHA must notify the owner of the deadline for comg plei
corrections.

PHAs should also develop a tracking report to track known environmental intervention blood lead
level children until the child reaches age six. This will ensure that alrétiked activities are
addressed in a timely manner and thaspections conducted on behalf of the family include the
inspection for deteriorated paint.
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